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EDITOR NOTES 


Wake such achurd te esthibiah bis cya states Jt is it ellegt a very afd edatare 
when viewsd agauist the total human cageience uF studying and repartipg out 
insights, ullurts, and concems. Hhawevur, it is past as vital bee pent be the hapys 


and aaypitdlions of a group al people whe have envisioned this paubliciion for * 


sotie lite, becaaswe Ney walited fo i together yore afd amb some new 

ideas within 4 new setting, wilhist a new ETramework, by assist all of us in oar 
Allempls fo gain some new insighb, 

| More than that, maybe thls new beginning of anald veature will make 

it possible 16 avaid som) old mistakes, as this editor wes them. This is npt 

merely (0 be 2 publication which caters !o those whe need lo boval iheiy own 

egus, or follow thew society’s demand to “publish of perish.” Such lolly hopes 

may neither be borg out ta this issue nor in thos to come, bat in effect this 

lication is dedicat d to. doing- move than considering as scholarship or an 


= ~"imponiant contribute: , the -mere reorgamzation, a restructuring of others’ 


thoughts, followed by appropiate footnotes... © 

it may be time to challenge fundamental concepts, HW may be ume to 
ask within the framework of intercultural and international settings if our n 
be cows, our 20th Century “mysticom” and “superstition” {possibly 
centering around dur elevatibg of science to a quasi religious-level), need to-be 
challenged. Maybe it is time To ask first how we see Man and his world, and, 
then to understangwhy we almost necessarily reach our conclusions, inspite uf 
the ilusidlt of objec‘vity, which may be dictated by our cultures, societies, 
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ication a new scientific of Western ethnocentrism can be meaningfully 

‘ought which otherwise could cause us to take the standards of Western culture 

as the basis ‘for, our discoveries of uther human, beings as ihey compare, 
fayorably or unfayorabiy to-aur own way of perceiving. The fact that this isa 

: anrinking” world has been: mentioned .0 often that it would be -meaningless.to 
delve into a. discussion of it once more. “What may not he as obvious, is our 
(search for-commonalities, for common experiences, for common perceptions to 


s ake our human Interaction posible, meaningful, happy, mere satisfying. 


* Certainly our world is threatened, of at feast chailenged, by a great man 
dangerous factors. But if communication scholars have learned anything It is 
the concept that mere presentation of ‘facts, mere discussion of the isues does 
not solve our problems. bed , oes 
« Maybe it is time to staly first what our premises ate, before we discuss 
ac Maybe it is tiie to honestly confess Our own-preconceived ideas 


Mya'Vacts are not first of all basedon:the concept tht he needs.to control his 
eftyronment, keep it in balance, feei save, aad at the saar time carry out his 
‘ efigits, work and thought in such « way as to enable him to grow, to fee 
~ peoded, wanted, to feel as ifthe is contributing and growing as an Individual. —- 
= 8 in | case, authors will be encouraged &y this publisher to do more 
: - than fallow the established patterns ~ as much sime as that may fake, Authors * 
© * will be encouraged fo think about mare than comreynication.as an academic 


r. —— ilasipline, but rather about n beings. Authors will.be encouraged to avoid 


.an overriding concern with Me pressing needs of the moment when we also 
_ Need to addresourselvesto the future and the past. 


+ 


. This is cet 2 ndw venture, ds much a any bounding editor may woh to - 


bi we cloak results in scientific Jargon’ Maybe it is time to ask if all of - 
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within the Ratiwaork of whal we comes today fo be a “quality” shularly 
padi ation, P hyve mo way of hovewing at eis pomt Howeeer, da certain spit 

Jab rebollaan servis te maga ie these words, PE hupe the reader wil cithet 
ree i eb modity his perceplion amt tee way Ube writer muinided tne o 
stetenionts Uomercly wish teased the dlustan thal sercetbing s<igminant will 
be asenuplished by as whes we te neveat the wheel ait over ayset for the 

* Theasandti tine, Lt appein ta te 4 time ty synthesise, toink, owdigte, 
evaluate, dad then fo maw onc with methuds perhaps yet ondevelaped er 
utidicavercd, ralhet Usan to be shackled by the iztshes of 4 yesterday which + 
many ol us fear to leave behind, . 

My thanks ta the membets of the Commission on International and 
intercullural Communicatien for their advac, their help, their concern with 
poducing a meaninglul, wholsly publication, My thanks w the executive 
members of our navional organization, the Speech Conmmuniation Association, 
tor having the vision to let a special kind of dream become a reality, And my 
very special thanks fo Pepperdine University and its administrators, who 
allowed me, through financial suppor, the anderstanding, and: persanal hel 

‘ to make the INTERNATIONAL AND INTERCULTURAL COMMUNI: 
CATION ANNUAL possible, And tinally my thatks to assistant editdis, 
teadet-evaluators, and my assilant for staying with me during the weeks and 


= . munths of following what was truly a pew toad for us, with all the experiences, 

- frustrations, and-satisfactions which come from undertaking a veatate that was, 
’ and 1 some ways always will be, “new” ly thoy involved ~. 
| 7 Fred L Casrur ’ 


; Editor 
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This first volume of the ANNUAL was conceived largely torough the 
éltasts of its editor, Fred Casmu_of Pepperdine University. Through his efforts 
ay a commissioner of the SCA’s Commission for International and intercultural 
Communication (CHE) and with the encouragement. and consert of that e: 
Commission which was chaired until 1974 by Michael Prosser, Uhis ANNUAL . 
~ was developed. “ 7 e 
The study of communication in situations which have internatipnal ' 
and/or intercultural ramifications is probably not receiving the attention that ts ; 
justified by tke nature of out profession. Our relative provincialism is almost 
paradoxical in a time when nations and cullures frequently encounter each 
otter. in “peageful” conflicts which cry out for solution via cosamunication. 
The single fact that our world’s wars are now mostly “skirmishes” suggests that 
* guitable aliernat\ves to war may have been Tound, of thal major communication 
oblems may fave been solved, or, perhaps that we are just lucky. | do not 
- fully accept any ane of those suggestions, but, we do not really know. I hope 
that this publication will encourage more SCA members to help us find out. " 
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Ken Hadwiger . | 
Chairman ; 
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“cammunicaben fowaih abroad as we five Jone at bane. we can chiar the onnaginn 
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“. . Phas logic fenrevents « dangrioin fallacy First. it n bhely te piontace evens ey sort calts 
oa often joaded with ciltoral braves, lacking the depth anol mvighis mdipenwtle be 
~datemational relations and commanicaions. We may have unpreseve tat dow nig tom Usa a 
* Cols sells in Uganda and what the polls shew of the popalanty of Nyon and MeGerern in 
_« ~keaya, without learning much about. theecntical charartetstiics oi the poupplatcins The 

; rationale.of using the same techmques in domestec and intercultural situation 1s supported 

by such factors 28 profesional interests. institutional inetiia, and cultural eerie eb a 

ts bound fo reinforce cultural myvpia. . ; 


‘The primary objective of communication teseatch.is to provide capatilities and information 
for conducting effective communications. Reseatch that iy culturally menutive 1 bound te 
pecalyze genuine intercultural cormmunications._ 


Domestic versus Intercultural Communications 


” Margaret Mead, i het book, The Conzmunication of Ideas.calls attention to 4 particslat type 
of problem that emerges “when cultural boundaries have io be transcended.” Hartley and 
Hargey analyzed these barriers prycholopcally. They emphauze that conimunadinat exists 

__ only in units of personal experience and that effective communication between two people 
of two groups of people is powible only to the extent of theis common expenence They 
conclude; “In considering the effects on communication of profound differences in levels of 
experience. we must take into account the way in which the wricts paver of culture 
develops certain values and: concepts which have validity with the framework of that 

—paniewiae agrie ey gece et ig teary patterning ts sometimes so pervative and 

asic to thinking of people “nol expenenced any other thay they canno! 
understand a communique if ts portulated on a different set.of norms.” ? 


“While trantecending-cultural boundaries does not necessaitly involee technical difficultses. the 
+_. comparison outlined in Table J indicates that, from a prychokgical angie. intercultira 
communication creaiesa sumber af new problems. 
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ae Differences en and in cultural experiences are obviows situational charactertsics 
peculiar to. intercultural communication efforts. Easy recognition of these differences, 
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between tee peuple whe bela fe ditigtcat caltute. we #if ptosade stheofelcal 
Hamewatk tor Hic anahsh ot the phenomena awaigied with mtepBnodsl Mitcraction 
actots colture Thel we will mabe some corunents Ybout themethoduingy of tudies which 
explore tHe relatiundiip: artong the wonerpls uF the thgptetical Temework In doing so. we 
will aed examples trom studies done uw different sountticn. Finally, we will ack-hew the . 
information abtained [rom auch wtudies wan be uned to apr the accuracy ot" 
inictperonal coMMENt ation and the cHestivehest of intercultural behavin 
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when Hire bebawew iotclics peuple trim ihe santie cultuic * Unfidyences in altsibutten 
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apmortiate behavin of O's vaidite Onk way to improwe inferperwmpal relstionadhtps is ta 
pube the atinduiens What a person Pontukes cemegenime the AAD i vt O similar te te 
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Mrangly ascqiated will Qanthad” amd po the ther “elect chau” ge alice ite teaponse 
te oy vuttinunivater aafig thy wend wdl tepugulty be Siletert tn atideg ter Muprene 
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aifte calegetnns sant as wight Se obtained thivugh ¢ inant, ditweentisl ’ wyud sswagation 
teyhniggee™. ot anpl ales we ning tochongac . . . . 
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Jin order to abla the intatmgtied negded ts umpire interpenonal wemmunication and 
elective interpersonal dtterasiog anne cullates we need be studs ihe subye, five sultsiery” 
of peuple whe come fem the ame cultusal backgroynd: 4 the Pwo pervs. P ant 0. 
mentioned abowe ( ultute a detined here ay the muananade Paths the humen envtrmment _ 
Subye tive culure os the iihje, tite fea foe: fo the man made past of the human enviesoment 
“Shih ts typually found amyng pocmbge: uf a vultural groupe A cultural group bere is. - 
defined ety natimiy as people qhy ulisve a mutually uoderstandable diakest and ate tn 
Ixetoae cuntad wilh tad other Bos sn empith M quehon whether there are sullicicatt 
homgenetie. i the -ukecto wallore of people wha aie neh in Dac botac <ogtal to 
“comtder them ss having tbe wagig sabpective cultute, ~ 
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The “stfatexg Yor ste pouigan ot widprvtiog ea Samgh ol dow lupin af waciat ivpes af 
ifecent eriwtots tapping fo pospen iy the extonttd apa of the vacul eminenticn of 
individual The cintudes ae sad) oh wage norte fakes the wth sneer pt. abn t tetacatids 
important concepts. peters consequences wi action, and values ve * 
Siecy these Hermes ase tol ineful us piedicins of bchuaswt Gata wee aage through wane 
set of madel fuibehanior, work hus been done fu dewlop models @han will provider ax 

prediction 78 Preity. behaved fh wen ae a unto of tablished habits and ipten 
Habits depend un the frequency and intemyity of previous sewards prsucigted witht the 
_behgvie. Habite counal “automatic”. (non cunicfous) behavierminienticet conmem the 
indindual’s wmsciens plan ti calty val same action, The prediction of behavior Kg compiles 
function of habits and intentions which depends On a} the type of individual. ib) the type 
of behavics , ands the type eC setting ot culture it which-the behavior take Dice. We have 
ta keuen ta Dilitk. an teres of * ‘peron bebartots ia 2 wetting.” The aitachpdo habits 
ww tnteotions will be stable actons instances of the same “prod a ” bat 
will vary actowe Getatticds off She same “persan Dehaviots i 3 setting “Ep Rena 10 habits. 
and Jntentiets tb unpiatant 16 consider “Lacilitating cafiditione.” such a the person's level 
"ad emutivalion. ability. fall and opportunity to catty oui hn gebaive, For example, 2 posson 
Wha hands are tied ‘aetld Aas Be able tovlat anuther vgarhen bis levt hf habit is Very. fags * 
fog. he has teen frequently remarded for tuttingd arf Kis ebiention to hit the caer aN ery 
bigh, thus, babit plan intention ment he muluptied with 4 daciitatioggconidtticany concerted as 
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ENAMEL , Oe Yerstien aad Nanairgt@ Aasied the rai perweption “ ‘Greeks 
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appeals ably hieet tutes. Heyl frond, « share difigntace herwern Americans and 
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eae aa Hae eae ad guest deat. fost-gueit. Yeurise tative, duties: -tenarist, were placed by the ‘ 
~ ” Riexeies wots ae toa thee sbi actos wile iu Asmentcana pizced hein somewhat user ie 
_ Ha veageemy vals, PYony thew 


dave one wuld pred&’t that the Greeks would react 
pe nagt of bese Hg Sache wey, as do Arvertcans, but, would’ he 


heipinns a, recast at tte ay 
AWE -Nouhels ob thete cutgrGup “and. Turtcemasty, Greeks 


~ , 


18 Av ek, i : , re 
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Thsough ea uatalyins of watiaiind fechahjae it was peouble te delenmne how much weight the - 


Pram! diteetah Game ty tke tevomimendatiin. Hh was pgdicted apd found that Grock 
Pekyestrigh Mtce tots Ball yw mash gicktet wepht te 3 fecommendation front a fiend, than 
on wo ywTiywr peiver watiie the Anicticans will ye only tightly mote weight tothe 
fe omni ztions «fy Migtd Again the figtoup szigraap panciple explain the beluvior of 
the: hao sgtoupe. Naf that in 2 ptudies She metlnnds ate different, the tole ditierential 
wed by Tecunds Vasiling aad Nawiahes 1 3 guestiennaie in which a role. sich as 
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“EXAMPLE 2 The eos aeeen ceities Tom studies of blacks and whites whee ditfer in 
wel dls We discavercd » sharp difference between Mack ghetto hard. ore unemployed 
males and bhicks tom the middle cues or working class 13, 14,13. 10 In order te descathe 
ihe pation uf aitfctence we employed the convept of “ecwaystem shytrust.” By “eco-system 
datiuar” we “seaz | a ferecbon ot peuple, institutions, and Whe nlea Of defullaess in the 
events oturting in one’s envionment We found that the black hardcore was high in. 
ecosystem dBttie? ons large aumber of questiunnaires as well as on <org_observahons of 
behavior. Far cyample, in studies af sterecty pes, we found the black hardcore to be low in 
their perceptions ‘of. trustworthitigss ; of most social stumufi. In studies ef roles they indicated 
Jess appropriateness of krustittg, even"ka ingrogp roles. They rejected establishment figures 
such as “bbc a” and “black policéiaan ” When asked tv fill in sentences pf the i 
“Hi yau do yd thing. ." = ihey gave “trduble” a3 a frequent fill-in response. 

» employed by ay to help us mi data collection, they rejected conveptions typically fours 
among the nitiddi¢ class, such as “Hf you fill in your time card. you will eventually-get paid 
Ia short, on both the questionnaire and observativnal studies this-particular sample suggested 
wat they de not trust individuals, or institutions Such consistencies allow us to-be - 
feeestaty suré that we have ilentified and establiohed seule difference. oan 


_ TRAINING FOR INTERPERSONAL EFFECTIVENESS 

The disgassion ptesented above suggests that an. important aspect of intercultural traning 
should be ditected towards mcreasing the awarenessof, peoplear cach culturesconceming the . 
Subjective culture of peuple of the other culture. More specifically. 11 should be diregted'at ../ ee 
‘mraking the attributions that P makes conscening O's behavior simulay to the adtnbutions that 

QO makes conceming his awit behavior. This-reycures that the cultural differencesdbtained 
through the methods described above be reflected in the training. To accomplish this aim we 
have develuped the Culture assimilzedt.’' This’ ts a trainmg procedure that’ unlizes. 
programmed learning. The trinee ts presented with episades portraying intercultural 
intetachun and He ts whoa to analyze the causes of the behavior of each person in the 
patticolar episode. Alter each episode four explanations of the behavior are presented. The 
subject is giver, 2 choice among those four explanations and after he chooses he receives 
teedback conveming the “adequacy” of his explanation. A person from culture A is exposed « 
ta three explanations that ate typically given by members of culture A to explain the 
behavior of 2 member trom culture Band a fourth explanation which ts typrcally gin rby 4 
membes trom culture B to explain the behavior of members from culture ,B, The, latter,, er ' 
explanation js considered “correct” and when the subject chooses that eaplanation he fs 
sywarded with a compliment and ts given further information to support that choice. Such 
wilosmation reflects the studies of subychve culture and the patterns of cultural differences _ 
discovered int such studies. {1 he ee the “wrong” explanation, he 1s told to read the | 


; . : 

How effective is the culture assumilatur in changing interpersonal behavior? Studies have not 
‘yet been completed and many further studies aw needed before we can have the complete 
story Nevertheless, the evaluations we have completed so far show ‘this approach ty be 


x 


af 


‘ 


INTERNATIONAL AND INTERC ULTURAL COMMUNIC ATION ANNUAL 234 
* 


-* ., 


* ? t 2 


promuing.!8 In one intensive ape we examined-the way 4 culture ussimilator to train 
whites concerting ile pomt of wey of ghetto blacks changes the thinking and behayior of 
these whites. We campared samples cf tamed and untrained whites on anutiber of tasks. 
Furst, we plesented a ditferent set of incidents and asked the subjects to analyze them. The 
ained subjects employed more “correct” attributions for their analyses than did the 
untrained, In other words, the ultnbutions of the trained were more similar to the 
attnbations’‘ made by the black ghetto members to explain the behavior of black ghetto . 
members thant was the case for the uitrained. This simply tells us that the training 
generalizes from @ne incident to anuther. Subjects were also presented with interracial 
conflict sovial tuations and they were asked to indicate the proper benavior of people in 
the situation at a firther point in time. as well-as the feelings that people in-these situations 
may have for each other. The trained perceived less conflict in suth situations than did:*.e 
uatrained. In another task we presented dussiers of employees‘ working in a supermarket to 
the trained and iintratned subjects who were asked to evaluate these employees concerning 
whether they should be promoted, retained, or fired. The behavior of the employees was 
described in cgnsiderable detail, a pictuie of the employee was provided, as well as 
information, concerning the employee’s typical dress and attitude. The trained subjects were 
shown to be influenced by the- effectiveness of the behavior of the employee to a greater 
extent than the ‘untrained subjects suggesting that they gave greater weight to the 
effectiveness of the behavior than to the race, dress or attitudes: of the employee. 

While these changes are desirable, there was data in this study which suggested either lack of 
change or insufficient change. Specifically, on a standard “attitude towards blacks” scale the 
trained did not differ-from the untrained: Furthermore, when we placed the trained and , 
untrained subjects in an interracial cooperation situation, with a black confederate who did 
not know: whether the white subject was trained or untrained and rated him ona number of 


_ Sociometric questions, the obtained results were not straightforward. Specifically, when the» 


interracial situation occurred first the trained subjects froze and ‘behaved quite unyaturally, 
apparently being very embarrassed and unable to relate to the black confederate. Thus the 
confederate in this particular case preferred the UNTRAINED to the trained. On the other 
hand when the interracial situation was presented second, after the other task mentioned 
above, which turned, out to be one week Jater, the trained Were rated-more positively on the 
socionietric bar iol than wele the untrained. Both observations of the behavior of the 


subjects in thafi situation, through a one-way mirror, and their ratings of the extent to which * 


they felt apprehensive duAing testing suggests that the trained subjects who were placed in 
the interracial situation immediately after training felt too apprehensive to behave - 
effectively. On the other hand, these subjects, if presented with the i acial situation at 
the end of a long series of quesfionnaires and other tasks, seemed ote recovereu from 
their apprehension and seemed “to have become able to utilize their newly acquired skilts. _ 


-- has, in the latter condition the trained subjects performed better than the untrained. We 


‘concluded that it is too soon to be sure-that the culture assimilator will modify the behavior 
of the trained persons. However, since we do have solid evidence that the trained people 
change their way of thinking about interculture relations, we believe that with some 
additional training, including training that would increase their self confidence, we should be 
ablé to improve their interpersonal behavior. This work still remains to be done. 
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"AN EXPLICATION AND EVALUATION 
_ OF COGNITIVE ANTHROPOLOGY ° 
Jerry L. Burk 


> 


Cognitive anthropologists have claimed that their. ethnographic methods will: (1) empirically 


- prove the “Sapir-Whorf Hypothesis;” (2) probe the “black-box” of the human mind; and (3) 


revolutionize traditional ethnography. The purpose of this paper is to-briefly trace the 
developm-nt of cognitive anthropology together with an outline of the major assumptions 
and -theoretical assertions in order that the potential for accomplishing these claims be 
evaluated. ‘Two limitations are inherent in the remarks of this paper. First, cognitive 
anthropology is not a mature field of inquiry. The field is'little more than ten years old dnd: 
the theoretical assumptions have not ‘had the opportunity to season through sound research. 
For this reason I will focus my remarks upon Stephen A. Tyler’s citation of assumptions:in 
cognitive anthropology. Second, cognitive anthropology literature is limited as a result‘of the’ 
recent emergence of this sub-field of cultural anthropology and the optimal yolumié of 
literature for evaluation of a field of inquiry is not available. I will contend, however, that 


* the claims to probe the human mind through the methods of cognitive anthropology are 


overstated; disprovable at_best, and visionary at worst. 1 will develop my remarks ina. 
threefold analysis. by discussing: (1) the ‘origin, @ major tenets, and (3) heuristic 
—— of cognitive anthropology. 


“ 


I: THE ORIGIN OF COGNITIVE ANTHROPOLOGY an 


Cognitive anthropolony is a recent specialty to arise.in the field of anthropology. Ward .H. 
Goodenough (1956) is credited with the founding treatise in cognitive anthropology. 
"Goodenough discussed componential analysis as a means for discovering the structures and 
hierarchies of informants “minds.” Con:ponenitial analysis became one of the many 
specialties to arise since Goodenough’ $ tréatise. , 


Gases Spindler recognized the. unprecedented methads of cognitive aieapaigy in his 
introduction to Stephen Tyler’s collection of papers in this new field. Spindler stated that, 
“The recency of the field is obvious, although the earliest publication represented is 1956, .. 
the majority of the papers were published for the first time during 1964 or later.” The bulk 


* of theorizing and application of cognitive anthropology is less than ten years old. 


theories, and even facts.” 


Spindler supported cognitive anthropology as a new' theoretical focus and significant 
departure from traditional ethnography. He asserted, “The last decade has been a most - 
seminal period. in anthropology, Among the developments with greatest potential for 
changing the future shape of cultural anthropology is. .- Cognitive Anthropology. n2 
Traditional ethnography was to be revolutionized_by the new reseatch-methods, and field 
investigations of cogttitive anthropologists. Spindler’s. foreward concluded that, “When we 
read the papers in’ this: volume and the Introduction by the editor, we are led to the 
conclusion that - oe, may undergo... a drastic reorganization of its methods, 

Professor Spindler, furthermore, observed that cognitive 
anthropology is a recent development and not widely understood: The field is new and bas 
branched into four aioe emphases. 
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_ 4. Componential analysis * . - 4 
: 2. Ethnography . on. 
7 3. Ethnoscience — _* 


“4, Semantigggpalysis . 


The nature, scope, and. significance of these emphases will not*be developed as their 
assumptions are subsumed by the majee tenets of cognitive anthropology. 


It: MAJOR TENETS oF COGNITIVE ANTHROPOLOGY 


“NEW” FOCUS. Ethnographic iecc aaa by soanive anthropologists are significant 
departures from traditional, ethnography. The focus changed from the material (overt) 
phenomena of culture to cognitive (covert) concerns. Tyler stated, “‘. . . cognitive 
anthropology constitutes a new theoretical orientation. It focuses on DISCOVERING how 
different peoples organize and use their cultures. This is not so much a search for some - 
* generalived unit of behavioral analysis as ii is an attempt to understand the ORGANIZING 
PRINCIPLES YNDERLYING BEHAVIOR. It is assumed that each people has a. unique 
system for perceiving: and organizing jiateriai phenomenz--things, events, behavior, and’ 
emotions.”* “Culture” was’ discussed as a cognitive construct by cognitive anthropologists. 


Cultural materials are not the source for discovering the nature of a given culture, rather 
they are the “by:prod ct” of a culture. Tyler-continued, “The object of study is not these 
material phenomena themselves, but the way they are organized in the mind of men. 
Cultures: then are‘not matetial phenomena.” Ethnography, therefore, involves the discovery 
‘of the covert, cognitive constructions. Charles Frake reiterated the theme of cognitive 
anthropology, “An,ethnographer should strive to define objects ‘according to the conceptual 
system of the people -he is studying. Let me suggest, then, that one look upon the task of 
getying names for things not as an exercise in linguistic recording, but as a way of finding out 

t are‘in fact the ‘things’ in the environment of the people being studied.” Fhesfocus of 
cogstitive anihiopolony may be characterized by two questions: 


1. What material phenomena are significant for the people of some culture? 
2. How do the people of a culture organize material ne 


Tyler contended that cognitive anthropology differed from ieitigul ethnography in she 
categorization of phenomena.- “Where earlier anthropologists sought categories of 
description in their native language, cognitive anthropologists seek categories of description 
in the language of the natives,’ *7 Native classifications and categories of material phenomena 
‘are sought in order. that the “cognitive world” of the natives be iljuminated. . 


Native language and terminological systems are studied to discern the cognitive system, , 


“Nearly ali of this work has.been concerned with how other peoples ‘name’ the ‘things’ in 
their environment and how these names are both an index to what is significant in the 
environment of so tome other pebple, and a means of discovering how these people organize 
their perceptions.’ Order may be imposed’upon material phenomena in many ways. P 
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Cognitive anthropologists reed to have discovered an order of perception ‘for native peoples 
whereas. traditional enthnographers imposed anorder. “There are, then, two ways uf bringing’ 

. order out of apparent chaos-impose a pre-existing order on it, or discover the order 
underlying it. Nearly al} of eatlier anthropology was characterized by the first method. By 
contrast, cognitive anthropology seeks to develop methods which can be used for discovering 
and- describing” these principles of organization. ”” Frake qualified the leap from language 
system to cognitive system by stating that, analysis of a culture’s terminological system, 
will not, of course, exhaustively reveal thé itive world of its members...” 0 He. 
continued his statement with a neat contradictida to his qualification when he remarked, 
“... but it (methods of cognitive anthropology) Will certainly tap a central portion of it 
“(the cognitive world). Gulturally significant cognitive features must be communicable 
between persons in one of the s:andard symbolic-systems:of the culture. A major share: of 
these features will ‘undoybtedly be Sodable, in a society’s’ most flexible and productive 
communication device, its Janguage?” 1 anguage systems are alleged to be the avenue to 
cognitive systems and structures. - 


Cognitive anthropologists study the material phenomena of a culture as it is reyealed in the 
speech of an informant and use these linguistic items in mapping the cognitive system. 
Linguistic items,’ together with Yheir relative use in varying’ contexts, lead, cognitive 
anthropologists to the discovery of cognitive stractures. “The items and arrangements of 2 
structural descfiption of the language code need not -be isomorphic with the categories and 
propositions of the message. Linguistic forms, whether morphemes-or larger constructions, 
are not.each fied to-unique chunks of semantic reference like baggage tags; . rather lt is the 

« use of speech, “the selection of one statement over another in,a particular socio-liniguistic 
context, that point to the category boundaries on a culture's cognitive map.” "~ Methods of 

_, cognitive anthropology allow the researcher to conceptually ie and describe events: 
as the informant experiences them. , 


"at 
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“The qian objective of these _ starts is eventually to: provide the ethnogrepher with 
public. non-intuitive procedures: fdrordering | his presentation of observed and elicited events 
according to the principles of” classffcstion of the people the is ‘studying. To order 
ethnographic observation solely according to an investigator's preconceived categories 
obscures the real.content of culture: how people organize their experience conceptually so 
that it can be transmitted as knowledge from person to person and from géneration to 
generation.” ’” Verbal behavior is the source from which culturab anthnopalogisrs cliim to 
“get inside the human ‘black. basal ” to discover cognitit 2 systems. 


i 

‘ ANALYTICAL MODEL. Formal analytical methods are applied to elicited verbal behavior - 
In order that the informant’s category system be discovered. “A particular set of datdé 
| Felating fo some semantic domain. must be exp!.ined by their relationship ‘between units 
\ comprising that domain--not by determinants outside of it. The problem of external . 
determinants is delayed until internal determinants are analyzed... A formal analysis is 
complete When the relations among all the units comprising a semantic domain are 
described.”* Verbal behavior is used as an inroad to cognitive domains. This focus, 
moteover, seems tu deny the validity of the investigation of language systems in language \ 
and culture studies. ; 
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‘ eg 
Cognitive anthropologists seek to’ revolutionize traditional whnography , and render 
anthropology a “formal seienee” rather than a “social science.” According to cognitive 
anthropologists, ethnography will have become 9 format science when # general theory of 
euiture nce : “ 

' “What we need is a more limited notion-of culture which stresses theories of culture, Rather 
than attempt to develop a general THEORY OF CULTURE, the best we can hope for at 

esent is particular theories of culture. These theones will constitute complete, accurate 

_ descriptions of particular cognitive systems. Only when such particular descriptions are 
expressed in a single metul4n wage with known logical properties will we Nave arrived at a 

general dhicory of culture ”**°? Traditional ethnography, a social selence,* must be 

pevoluiicalzed in in favor of the formal science of cognitive anthropology. . 

4 

New research methods had to be devised te separate sognitive sinreeaias from linguistic, 
and ethnological’ studies in traditional anthropology. “? - new fieldwork techniques an 
methods have had to be devised. Most important among these are techniques of ¢ " 
eliciting ‘and methods, of formal analysis. Controlled eliciting utilizes sentence Irames ce 
from the language of the people being studied. The aim of such elicitsting is to enable the 
gthnographer to behave linguistically in ways appropriate to the culture he is studying.” 


Traditiovial ethnographic methods would not satisfy eels anthropologists” search for a 
formal science of human behavior 

a 
“cuLTURE® TRANSFORMED. The concept of “culture” is trafisformed by cognitive 
anthropologists. Frake explained:this transformation, “As Goodenough advocates ina classic 
paper, culture “does nat consist of things. people, behavior, er emotions,” but the forms or 
; organization of these things in the minds of people. The priaciples by which people ina 
culture construe their world reveal how they segregate the pertinent from the insignificant, 
how they code and retrieve mformation, how they anticipage evenis, how they define 
‘alternative courses of action and make decisions among them.’ “Organizational. structural, 
and perventeel -processes of informants become the focus in cugnitive anthropology. ” 


Traditional ethnographies- de not provide sulfictent data to supply a substantive base for 
cross-cultural comparisons. “...if a culture is the unit of comparison then we must 
compare whole systems which are bounded in space and time or demonstrate that the parts 
of systems we are comparing are justifiably isolable. Since most ethnographers, are not 
sufficiently complete for either of these possibilities, the whule comparative approach based 
* on substantive variables must be abandoned if our claim is indeed cultural comparison.” 
Tyler dicts traditional ethndgraphy. but does noi delineate the particular maladies that 
underfilined the comparative method. : 4 
F : 

The theoretical tents of cognitive anthropology return to Bastian’s search for the psychic 
unity of mankind. “Cognitive anthropalogy is based on the assumption that its data are 
mental phenomena bs can be analyzed by formal methods similar to’ those of 


‘ 


. 
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; culturally acceptable acts and uiterances appropriate to.a-given socio-ed logicgt context,” oO. 


“componetitial analysis specifically and cognitive anthropology-generally in, “Cognition and 


‘themselves decide what term to use for a particular item.’ 2d twill discpss the he second 


" yelativity posited by Sapir and Whorf. Burling stated that cognitive anthropologists are 
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. . : : fe 7 
mathematics-and logic.,Each particular culture consists of a°set of fugical principles which 
order relevant material phenomena. To the cognitive anthropologist | these Jogtea? principles 
rather than the matérial phenomena ate the object of Investigation.” . , 


Frake summarized the advantages of cognitive anthropology.“ . 2 Strategy of ethnographic. 
description that gives a central place to the cognitive processes of the actors invelved will ~ 
contribute reltable cultural ata to problems of the relation beiween language. cognition, 
and behavior; it will point up critical dimensions for meaningful cross-cultural comparison’ 
and, finally, it will give us productive descriptions of cultural behavior, descriptions which, 
like the linguist’s grammar, succinctly state what, one must know in order to generate 


I: HEURISTIC SIGNIFICANCE OP COGNITIVE ANTHROPOLOGY 
THEORETICAL ASSUMPTIONS. Robbins Burling indicted. the assumptions of 


Componential Analysis: God's Truth. or Hocus-Pocus?” He addressed himself: to the 
objectives sought by cognitive anthropologists. “Anthropologists who have advovated the 
use of componential analysis and similar formal methods as a way of studying the meaning 
of sets of tertiis seem to havg had-two contrasting objectives, Their first and more modest s 
goal has been to specify the Conditions under which each tern would be_used. The problem” 
has hee. posed in the following way’ What do we have to know int order to say that some 
abject is ‘to be called. by a given term? ... The more ambitious objective of the inethod is.to 
use it to lead us to an understanding of the criteria by which speakers of the > languages 


objective as it deals with the* thrust of cognitive anthropology away from traditional 
ethnography to a perp dealing with the cognitive furicudns of informants. 


The second objective presents a significant departure from traditional ejhnography as the 
“psychological field” or “world-view” of man is sought. “It is a ‘Jong and difficult leap'from 
an analysis which is adequate in ihe sense of discriminating which term should be-used to 
denote an “object to that particular analysis which represents the way in which people 
gonstrue their world”*" The single-mest significant point to.considey is that: capability of 
cognitive anthropological methods to-reconstruct the individual's cognitive structure. 1 agree 
with Burling, that goal is highly unlikely if possible at alt, “... 1 will doubt whether any ; 
single analysis tells, us much about people’ 's cognitive structure, event if it.enables us to use — 
terms as a native:does.”2> The gap between language and the human mirid. is foo saree . ox 
abyss‘to leap without-substantive proof, oN aol a; 


’ , . 
LINGUISTIC RELATIVITY. “Cognitive anthropologists have renewed the issue of linguistic : 


endorsing some of the icsues that Jed the SapirWhorf hypothesis into disrepute. The ‘ 
Sapir-Whorf hypothesis did not claim'a direct corrélation-betwera language ‘and thoughtas | 
Burling suggests. Burling maintained that, “The hope that we could sdmehow use our 


a . 
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knowledge of language to gain understanding of the workings of the human raind has had a 
long history. Whorf's.deas have fallen into disrepute largely because the relationships which 
he claimed to see hetween patterns of language and patferns of thought could be checked. 
only from.the side of language. The language patterns were there to be sure, bui how, except 
through intuition, cauld one tell whether the pattems correspond {to anything else.” 
Whorf is denied by scientists, who, like Sir Karl Popper, claifn that science must be 
disprovable if it Is to stand as science. Clagsly. Whorf's ideas are not disprovable but this does 
not deny the validity of Whorf's hypothesis. {Whorf discussed the parallel dewiopment of 
j ~ Tanguage and thought, wheraas cognitive anthropologists claim a Cirect link to the mind of 
= man through Janguage. Bucling questions this logical leap. “... when an anthropologist 
_ undertakes a semantic anatysis, is he discovering some ‘psychological reality’ which Spe, wel 
3 _are presumed to‘have-cr is he simply working out a set of niles which somehow takt a 
PH ow Of the -observed Phenomena? . . «pit is always tempting to attribute something ste 
important’ to one’s work than a tinkering with a rough set of operational devices. It certainly 
Sounds more exciting to say we are ‘discovering the cognitive system of the people’ than.to 
admis J that we are-just fiddling with a set of.sules which allow us fo use terms the way others 
do."*> The claims of cognitive anthropologists do not fit the research in this field of 


inquiry. 


The disparity between: research methods and vast claifns is too great fgx Burling. “I believe 
we should be content with the jess exciting objective of showing how térms in language are’ 
applied to objects in the world? and stop pursuing the illusory goal of cognitive 
* structures.”26 1 contend that.cognitive anthropology is ‘visionary in its claims to be a. new 
field of inquiry — itis a specialization within cultural anthropology at best: a fad at worst. 

~Anthony F.C. Wallace wains us about being duped by inflated claims. “Fads in 
culture-and-personality, as in other flelds of endeavor, are-sometimes difficult to distinguish - 
from new 3pecializations....A stmilar observation may be made with respeat to z fumber of 
conceptual- schemes and research procedures ‘borrowed'-from other disciplines. . .. Their 
incotporation into anthropological thought is regularly accompanied by inflated claims that 
_. they are universal theoretical or methodological solvents, and students flock to try them gut. 
Ertthusiasm wanes when they are recognized as being useful only in solving particular k 

P of problems, ard they assume the humbler but more enduring role of specializations.” i 

-~-question whether cognitive anthropology. has sufficient theoretical justificagion te‘survive as ° 
a specialty at ali. 7 


e 


1V: SUMMARY AND CONCLUSIONS 


“THEORETICAL FRAMEWORK. Cognitive anthropologists have not generated theories 
based upon sound research. Claims and postulates posited by cognitive anthropologists segm 
to deny the validity of other fields of inquigy, Generally, theories emerge with the synthesis 
of research findings and investigation from many fields. Theory is, “. ..a conceptual schema 
that we invent or postulate in order to explain to ourselves, and to others, observed. 
‘~ phenomena and the relationship between them, thereby bringing together in one structure 

< the Concepts, laws, principles, hypotheses and observations from often very different 
fields.” Scientific theories serve three main functions: 
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Ld bas we 


t, CORRELATE WANY SEPARATE FACTS "A theasy gepctdlis serves fy : 
eFC ste Many acparate facts iva tagu dl and maids se aped citi Ae af 


7 thous! 3. ; . rh 5 va 
2. SUGGEST NEW RELAT IONS “A theory of hypuihieas. wheres genetal ve 
- lnmied. » expected te suggést new telativgs > coe, 


3 DEDUCTIVE -PREDICTIONS CHECK WITH ENZ@ERIENCE - - *. the 
prediction of specific new vbservable phenomens and the solution af practical 


probleyns * P = . 


— Cognitive anthropolugy hag not Serial the Corre that ufe, chatactoristn of good 
théury. 


1, ° SIMPLICITY The nurnber of asy.anptions und hypotheses has inctessed 10 
_ the emergence of cognitive anthropysogy , 

2 “PLAUSIBILITY — The postulates and assumptions peated are not credible. 

& FLEXIBILITY «Cognitive ardhrupologists have nat dhowed for modification 
mm postulates, assumpiions. ot Agim, . 


_ Cognitive anthropologists athacke} the paridigm of aawenal ethn: ugraphy ‘ach 4 7 
“NON-THEORY.” = 


ant . 


A. Cognitive Anthropology: Prove the Sauptr-Whot Hypothesis’ 


Cognitive. anthropologists claim = to provile empincal evidence for the Sapir-Whorf : 
hypothess, The position of anthropolvgists and the Sapr-Whod hypeotheus are not . 
identical. 1 will develop the naturé of the hnguntic telanvity hypothesn by discussing its ” 
historical em emergence, major tenets, and demonstrate that the fenets are mat identical to those 

af cognitive anthropolopy 


. 


Bensamin Lee Whorf has generally been credited with the bneuisticerelativity hyfothesss. 
That hypothesis “has been variously identified as the Sapu-Whorf hy potheys, 
Kprzybski-Sapir-Whort hypothests. the inguistic Weltanschauung hypothesis. 4s well as the 
— relativity hypothesis, Wherf's “penttton was teflecied in “Science and Linguistics.” 

. the word os presented in a kaleiocupie flux of impressions which has ts be organized 
~~ our ml cut op. wind srganize it anit concepts, und ascribe significunces as we do, 
largely hecause\we aye parties te an agreement ts organize an this way an ugteemerit 
that holds throughdut our speech community and ois codified in the pattern of our 
language.” An inextrvable relationship between the linguage spoken and the thought 
processes of indisiduals was alleged to exaust. : 


DEVELOPMENT OF THE LINGUISTIC RELATIVITY HYPOTHESIS 
nod 


Linguistic relativity grew from the denouncemen: of the payee ae dovinne. Marvin 
Harris identified the psychic uty doctnne as the belief that. the human mind ts 
everywhere essentially simdas "Underpinning: of the Psychte uauty sifu ard further 
specified as E.B. Tylor (1805) supported its assumptions He stated. facts collected 
seem to fayor the view that the wide differences in the ciiltzation and mental state of the 
various races of kind are rather differences of development than of ongin. “32 Felix | 
. equated psychic unity with the progesition that, “... all human 
Same potentusl fer evolutionary development. though some were further 
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ahead than other Pecause ot imate, sol and other factors” 93 Man was ailewed to fav 
ee through wmilse sequences of Prvchedurpnal makeup and potential: ie ; . 


| BRANZ BOAS. One of the ment piercing attacks upen the py shee unity dectrine cable fro 
Boas is “The Limitations of the Comparative Method of Anthiopology” (1895) Bows 7 
atguéd that fo substantial pron! could be generated ftom similis of cultural process ta 
prode the bestorine! connections and common origins of culture teponted by psychic unity 
theorists. He adduced that untforniiiies m cultugal procewes would be discovered through 
scientific pquiry of specafk-cultural elements and the manifestations of various cultures. 
Bows, an accomplished compstative linguist. concluded that... a ‘purdly Iingupttc nequuy” ( 74 
pronded the dayy foc a ‘thorough investigation of the. psychology of the peoples at the 
wert’ “34 Linguttic analysis was believed'1q be more efficacious than direct psychobisgical 
testing of informants. He was convinced that informants were most neasty unconscpous of 
copnitive categoties revealed through language behavior . : 
* 
ma SAPIR. Boas’ student. Edw Sapir. shared tus mentor’s coovictsi (hal Language 
the wew "of teality held by individuals Sapir asserted that," the “reat woh is 
10 4 layer extent unconsaously bult up on. The language habits of the group We see and 
fear god atherwise expenence very largely 25 we do because 1 lngusee habits of oar 
comamunity predixwuse certam chotces of interpretation, “35 { Siguiisth patterning was 
dixcusxd as a force that unconsciously miluences habtitNof  perepftior—and 
. conceptuelization. —— -« 2 * = 


a 


_ Sapte dehewed that ail callin tokyo ree anid thal commonalities aneong men 7 


were the product of mearungs stared through language behavior “the true dacs of 
culture ss in the inters€hions of specifk. individuals and. on the sutyectwe vde th the wold *” 
of meanings winch each of these individuals may unconsciously abstract for hugnosti tori fis i 
participation un these interactions. 36 tae tamed. turthermate that language. ” dees aor i. 
at 3 matter of actual behavter siand apart from or run parallel fo dsrest experience hot 
completed, penetrates with u cr Accorifing to Sapir a more dynamic suds aaf the genes 

f{ md development of cultural patterns wor pater through iinguistic reseagch and analys 


AMIN WHORF Sagtr was Whori’s pfatessor at Yule where he became avi exponent ol 
ihe linguistic relativity hypotheas, “, no indavidual w_Free to describe nature onthout 
absolute umpartiahty bat x constramed ts certain mades of interpretanen even while fe 
thinks himself most free = All observers are not led ny the same pn dure at the anivere 
unless their linguistic backgrounds a? are umilar, of ca om some wav be VabSrated ” 
Language structure was fee age she base. for yertli benavies whist PENETRATES 
WITH ine si sales dinduals cresting hitciaaiical acacia a man. * 


> h 
The doctrine of ‘ee unity was categorically" “encunced oy Wherf He fend that nen 
are led dy the same picture af the unwere. Relanveg samorphie ews ou realy were. 
phe to be possible when linguisgic backsrsunds yetommoniy segustet set shared 2 
“ » 
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7 Sxconding fe Whosf thy aianing of the wutld differ tor aedividuats os their isnguape ealce 
inflerens hep within, the testa of pies Dalferent Lngusges. farthecmote. prone different 

isle i expenencs "the Potlem ef thought tnd thinking in the ralye 
“Lommanily 9 iat purely and suupty a Paychaloty. af probleat Ut ia quite Largely cudtaral {tin 
imatcove: latgely a matter of one especially eh fe of cullurat phen ynena that 
we call a Linguage ftom approachable 1 Jie a =. for Whag! wan an 
« irapaoctant viement ts he tokosed eit itr ing aa . 
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Wharf believed thae netredtity of indrvidwals wan womchorw jckedeiss the asin through 

-  fanquage The anthipolognt’s lnk was, therfore, to Gbluck this warehouse oF OF teality by 
observing the \snguage habits of men ~ all she giveand.take. Between language and 
culivee ax a whgke. where o's wait aniowtt of what KOT linguistic bob yet shows the 
whaging inileenoe Oi language In Ortef Uns “thought, world’ 5 the mictucowm that cach man 
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bitguits, detetminists stadia caltuie Geough Language aids which » similar. thoags not 


hen tical, §t .oghitive aithiipologi’s locus at ot cugoition Thes vary linguists espunsed 
te 5 P ; 


the Sapa Whe Hi by pathos witty the seterptefs. a that Laigaae DETE RAINED cidtine dad 
subyoguercty Uhoag hit qanitert “The dite: hak berwven language wt Thought is tro longer 
waited By test fingaists aaliot cthoogesphers Lgaytic relatives bas the gicater 
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a weiy steung influgics oof Language cai rhage Piedesses "A retitionshap: hetvaltn 
Jurgus,. and dhowsht e olicved tu exit but ibe ielanenship te at FARECT. The human 
cugnitive \achate n nad ditectly available te yada. © ; ‘4 
- . sf oo 
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of : : , 

” Cognitive anthropology dhverists seem to be in a dilemma. on the ene side traditional 
eUmugraphy 6 indicted ‘while seme theorists, ke Wallace, build upon traditional 
ethnography. In ome caw daints are aut substantiated hy substantive proof while the second 

~ case dems the “revolutionicy” nature of copalive anthfGpolugy . 
: The disadvantages of augnitive anthropolue. may be highlighted by seeiewina the 


assumptions and indictments upee other aman scientists. 
; ; : ‘ 

- 98 ob Cogmtive - -pilnapoleen deny the validity of  tradittonal ethnography as 
* mistaken in focus, : , - 
>. Cognitive anthropologists impute structures in the human “black- box” that 

behavioral “purists” will not allow. 
3. Cognitive anthropologists claim to have discovercd cugnitive structures of * 
é individuals whereas psychoanalysts compare and contrast norms of behdvior 
_% (verbal and non-verbal) to discern “dysfunctions” and/or “pathologies.” 
% , 
Cognitive unt opeseginty seem to deny the strengths of other human scientists while 
endorsing thea weaknesses. Ihe case vf cognitive ‘anthropologists seem tu be one of idealism 
gone to seed. None would deny the vefue of understanding the function of the central 
nervous system with it: complexity of suuctures., But wishing and theorizing the discovery 
of these functions dues not render that ideal u reality, Bad theory and bad science can only 
4 be achieved. by vast claims that remain ‘unsupported by investigative methuds. 
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Increasing tatercultural Communication: 
The PEACESAT Experiment, 
A Study in the Social Benefits of International Interactive 
Exchange by Communication Satellite 


‘ 7 John Bystrom ve 


2 


Intercuitural Communication és carried on daily a satellite within the PEACESAT 
demonstration system. Individuals in the Pacific Basin converse together although they may 
be as widely separated as residents of London and Tokyo. More important they are widely 
separated in experience. An exchange can involve discussants from a Village in Papua.New 
_ Guinea, a small Pacific island, a native village in Alaska, and the modern urban centers of 
Wellington and-Honolutu, the latter the size of Boston or Cleveland. : 


The PEACESAT Project (Pan Pacific Education and Communication Experiments by 

Satellite) should be a harbinger of ‘the future when professionals, administrators, or citizens 

located in many parts of the world wili-be-able to confer together with ease and low cost. 

Today, it is the only international educational satellite network. Its structure and operation 

should be of interest to the student of intercultural communication. In daily operation for 
. three years the system interconnects institutions .in eleven nations and jurisdictions in the 
_. Pacific Ocean area via satellite. The object is to study the application of communiggtion 

satellites in meeting the social requirements of remote areas with limited industrialization. 

vz . a 


+ 


"HISTORY. ( 
The PEACESAT Project was initiated in 1969 at the University of Hawaii. A pilot satellite 
communication: system in Hawaii began a demonstration in April, 1971, with two ground 


National Aeronautics and Space Administration’s Applications Technology Satellite, ATS-1. 
The experimental system gradually expanded,with locally financed and operated terminals in 
New Zealand, Fiji, Papua New Guinea, Kingdom of Tonga, American Samoa, Saipan in the 
Trust Territory of the Pacific Islands, and’ at the South Pacific Commission, in New 
Caledonia. Under 2 grant from the:Carnegie Corporation to the {nternational University of 
the South Pacific (Fiji) terminals are being constructed in six additional South Pacific 
nations. When completed this will provide a regional educational network finking the centers 
of the University in addition to the broader international coverage. (See Map.) 


Management of the experimental system is on a cooperative basis. The project participates 
with health, education, and community services to actively test the value of satellite 
communications in remote areas, and to learn the best methods for communication between 
_ people of diverse cultural backgrounds. The premise is that knowledge of what the user can 


terminals being used each cost under $7,000 US. 


Despite age and limitations of design, the ATS-L-satellite is well mated to project objectives. 
It has the wide area coverage suited to international communications rather than spot beams. 
It has sufficiently high power and the spectrum assignment to permit the small investment 
on the ground. ’ oo . + 


2 


terminals, one on the island’ of Qahu and the other on the island of Hawaii, using the _ 


apply, accept, “and pay for is essential to development of future systems. The ground “ 
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The dimes objectives of the PEACESAT Project follow: 


to determine what communications-can be developed to improve health, ‘diac: 
and community services in the Pacific with the availability of low-cost: satelite and: 

other eommanication links. : 
. _ ~to conduct a series of ‘pilot communication activities both international ‘ei us. ad 
2 Pacific, in which satellite communication is applied to health care, education, and- ~ 43 
5 . community programs; ‘) develop and support feasible new approaches to the delivery 4 
s of health, ,education, ,and- community ‘services involving the application | of 
sommunication techniques; to identify communication barriers; to measure user 
_ _ acceptance of the new methods; and: to contribute to an assessment of future 

‘telecommunication syst tem eaeetmesis in the Pacific Basin. 


SPECIFICATIONS 


Origit.al system specifications were set to encourage educational communication in at 
international setting,-both to produce evidence of user needs through the actions of the user 
“himself and to illustrate a new kind of international ‘system designed to free up 
communication uae nations and people. The most important of these specifications 
follow: 

; 1) TWO-WAY COMMUNICATION from all pation is standard with terminals 
an _ capable of mangsa receiving. 


a Z 


a oy . No PREPARED. SOFTWARE is needed, Dialogue-is.the' ay to wiilzation and 
the learning experience is the product of interaction, 


» 


3) MULTIPLE CHANNELS are potentially available at the lowest cost in dollars 


and spectrum. ; . 
‘ 4) LOCAL CONTROL exists in each instance since terminals are owned and - 
operated by institutions, 


‘ : 
5) SCHEDULE DECISIONS are the product of agreements between senders ‘and 
fecelvers, (2) 


UTILIZATION © 
‘The Functions for which the system is currently used can Be divided into six categories, 


- » Q) secigal MAKING -CONFERENCES involve adininbsirators at several Jocations 
! participating in joint discussion, on topics of value to the management of enterprises for 
which they are responsible, Specialists in agricultural practices from all parts of the Pacific 
Basin meet regularly over the system. Others who participated in scheduled exchanges are 
Health Directors, newspaper editors, municipal governnient representatives, librarians, 
educational administrators, and a variety of citizen groups. The reaction of participants and 
* onlookers is uniformly wey favorable, 


* 4 2 
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. + (2 PROFESSIONAL AND ‘IN-SERVICE TRAINING was expected to be & major function wer 
of the system because of the wide differences in educational resources at metropolitan 

. centers and the nwre sparsely populated areas such as Saipan, Nive, or the Cook Islands, - : 
This expectation, ha} proven out. All locations require tained personnel for heaith, 
education, and community functions. Remoteness from-centers of jearning contributes io 
" obsolescence. The-use of long distance télecommunications rather than costly travel has the 
_ _ potential for major social benefit. The distance from Saipan, the health headquarters of the 
Trust Territory of the Pacific Islands, to Honolulu, a major medical center and center-of 
training in the U.S, Pacific, compres to the distance between Stockholm and Teheran. The 
‘system has been used effectively: in training. exercises involving nurses, librarians, and 
agricultural extension agents. As this fs written an international personnel management 

seminar. is in progress. oe : he . : . 


. 


_ (3) CLASSROOM INSTRUCTION, a third category, has included enrichment activities and 
complete courses using the systems. In June, 1971, the world’s first course of-instruction for 
credit to be taught regularly vis satellite was initiated. The students in two geographically 

separated classes successfully perticipated in  strictured learning activities using peer 
teaching. The students played learning games using voice exchange -to Identify and overcome 
_ barriers in interpersonal communication. The class pointed the way to low cost instruction 
via satellite as well as to methods for reducing English language dialect bartiers to 
communication, . ; : : 

Since this-first class the system: has been effectively used for instruction many times. There 

was joint participation in classwork by elementary students in rural Alaska (U-S.) villages, 

the Suva (Figi) schools, Wellington (N.Z.), and Honolulu (US.). A college course has been 
taught ‘successfully involving, three universities in three separate nations: a joint staff was 
used and students received common credit. Students and teachers report very favorably on 

their experience and there is evidence that-Jearning takes piace. re . 

(4) COMMUNITY -DEVELOPMENT SEMINARS have as their purpose the support of 

oiganized efforts to improve the social environment. It was expected that these exchanges 

would be slow in developing because a mutuality of purpose among widely separated local 
groups would have to, be recognized first. This expectation has.proven correct, While used by “ 
organized native minofities.and such groups as Parents-Teachers Associations, lawyers, and 
environmentalists, use of the system has been small and degree of effectiveness ts uncertain 
for the moment, Onin , 


(5) CONSULTATION AND REPORT ARRANGEMENTS include such activities as research 
support, epidemic control, and others requiring real-time communications and quick linking 
> + of often unpredicted locations, This category was foreseen as a high benefit one, and there — 
have been many exchanges which demonstrate the high..promise of this application. A ._ 
~smoldering epidemic of Dengue Fever has been followed for two years as it worked its way 
North from New Caledonia. Diagnostic consulting, test. arrangements, and the responsive 
movement of men and materials was facilitated by a communication system thai linked the _ 
National Institutes of Health in Washington, the Pacific Research Section in Honolulu, with 


locations in the South Pacific and the Trust Territory of the Pacific Isands. Experiments are ye . 
planned to use the system to coordinate esearch and extension management efforts of . 
marine and fisheries personnel throughout the Pacific and tu investigate oceanographic and ; # : 


meterological phenomena in the Pacifle Basin area. 
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(a) USER NETWORKS designed to serve high priority Soil services represent a major arca 
al interest} The tei network as employed here indicates.a degree of central control and 
planning, a group of designated users, and 2 spectal purpose: which is determined by a limited 
ares of communicativas coverage, a politveal relationship. vy specialized functions. A. 
siecle asi the terminals at the system fastens on scheduled bas Under - 


ee. aisersities in the ale : 


e 
» 


‘sequirement for conning education, dictate a ae communication 
services demand a continuing two-way flow of messages among facilities 
effectivély. The ideal in the Pacific is an “intercom system”’ which links the 
spaces and health service facilities found in one-quarter of the earth. The-propey design of 
this communication system should grow out of the operational needs of medical and health 
Penormels ° . a! 


* ne, 
. ® 


Networking plans ae been formulated and agreements are being negotiated for an 

experimental two-way nelwork of small island radio stations, which will allow stations to ~~~" 

, originate as well as receive programs, and for the networking of twenty-one libraries-in the 

Pacific Basin using satellite links and mailed microfiche. An extension of the University of 

* Hawaii ALOHA computer network experiment is being discussed via satellite to include 
terminals in New Zealand and other South Pacific locations. . 


% 


- ae + IMPACT 


Wiiat can be achieved with the PEACESAT demonstration? The real impact of the 

éxperiment depends on continued satellite use for several years more. 

The demonstration.“ it is argued, is an essential step in the process by which more 
- comprehensive solutions to the communication problems of the Jess developed areas of the 

- Pacific and Asia can-be determined and agreed upon. The project is producing a condition of 

awareness thiit is vital to long term problem solving. To the administrators of health, 


education, and community: services witlein {he area of demonstration places in the 


; ‘here-and-now a solution te existing lack of communication capability. To industry it 

| contributes to a more realistic sense af market needs. To engineers, technical and-social, it 

: makes man-the measure for future actions instead of the machine. Most importani, 
PEACESAT’ can produce justification. for future international communication system 

= planning. With experience, it is easier to recognize barriers to one and to mount” a 

; strategies needed to overcome them. 7 7 

» CONCLUSION , 


Telecommunications planning in the world is not often viewed if terms of the total needs of 
a suctety. If it was, the high priority which developing nations feel for improved health and 
educational opportunity would be reflected more clearly in telecommunications ~ 
development and in the application of new technology such as the communication satellite. 


-~ 
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The “development of mass media systems-radio ant television broadcasting-—has occupied 
the attention of those who would apply telecommunications to’new nations. In fact, to 
many, the word Commynication is synonymous with broadcasting. However, if the trained 
leadership of a nation, its administrators and professionals, are to receive the information 
support needed to deal with national problems, effective telecommunication systems, 


extending easily across national boundaries, are required. 


. Is there any way in which the benefits of space communications can be applied promptly to 


a 


support the social objectives to which developing nations assign the highest priority~the 
_ operation of modem. health care services and the production of trained manpower? With the 
* PEACESAT experiment, it is hoped, experience will be genérated to support the proposition 
that telecommunications for health and education services are of. critical ithportance to less 
developed areas. If an effective. system for sharing long distance telec¢ommunication 
transmission is developed between the education and health centers of the Pacific nations 
and territories, the demonstration will have important implications for Asia, South America, 
_ Africa, and the less developed areas of the world. 
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, THE COMMUNICATION OF CULTURE THROUGH spa: 
FILM: FOCUS FOR‘FUTURE RESEARCH 
‘ *.- “. Sharon K. Ruhly a 


The communication of culture through tilm should be an area of interest to the intercultural 
communication scholar. Increasangly, film 1s being used for learning about cultures, as well us 
for communicating between cultures. In this essay the writer will summarize.a few of the 
views on film use, examine four distinct areas of writing on the communication of culture 
through film, and in conclusion briefly set forth some reasons for concentrating future 
research mainly inthe fourth asea. 


The film medium is one resource often suggested for use in a wide range of intercultural 
education programs. Neil Hurley speaks from his experience using films for intercultural 
understanding, “Our education must recogmze that the ‘image’ is the worldwide Janguage 
which can unite men-in the depths of their being across all known barriers of sex. race. class. 
nation, politics, and religion.”"! : 


Perhaps the most explicit statement, however. comes trom political scientist Norman Miller. 
“Supporting the need for film, | would argue (Hat the nmneteenth<century unad in education 
~ teacher, bouk, class - is eutmoded.... In short, the arguments for more effective use of 
educational films for teaching and research are the same sctoss the soctal crences. {1 Jas ut 
important substitute for experience that students cart not readily have. {2jas a comparison 


. between cultures and between specific items within cultures. and (3jas 4 method ot 


combating functional illiteracy and the aversion to print, uncreasingly urmonplace ut 
student populations. ..."= . 


« 


* 


In addition to expressions vencerning ihe value of ssing film on che wayhing aboumuther 
cultures and im the prepuratjon of people for anterultural cuntuct, one Jan find wonctete 
examples of programs mvolving film. Hurley} hus tound twelve vilms so oe gurticularty 
“illuminating” ay he uses them for Chidean and Amentcun audiences, These cepresent s 
vauely From feature films to shunt subjects und acluge atoeast one Him uduptes rem un 
Tralian novel. They cun trom Jittun te documentary to alegury. Hurley Guweser tues act 
tell the reader why these films were chown over vier. or whut speci vbrecuves ties 
Irying*to achieve un corms of untercultund vducition, Photos. dis ler for ie ad oF these 
filins Is rat clear. : . 

Equally divetse os she selection oF dims suggested (or ea Gum 2, Mens cauatu 
in the polite, cconumics, vulture. ete. af the. fest region) fai upmeae om a uepuit 
contracted by the Department of he Amy? For caumole, be ouims on irate atone nutuue 
an N.B.C, televisien production. Assmnment tad. a Him distubuieg no ohe United 
Missionary Suaety. The Awakemmg Village a UNICEP alm, Fuod vor Thouant sau tis 
Satvant Ruy tology. a fictional eftes aroduurd and directed wou ibe obey Unda 
provinve of Bengal 


Ficuenal film. such asthe Ray cology ue at oe ons dims male oN Nempen or ih” 
wultures that ate Jeing sed un intercultural ommunnetun od suo. de aut da td 
with raval iemuon Winte and Blick dudents male cparai il “or. 2h see itis 
session. The owe groups of students then ame cogether © diwuss ATR uth 1 cast 
film should be Jhuwn. This meeuny aus 2purted uo lave culmea comet ofions Thule, 
and the faculty repurted|y aw fen own satromziny i favier Nore clearly Wert Gav wilh 
tan films - * 


INTERNATIONAL AND INTERCLLTURAL COMMUMG@ ATION ANNEAL + 


Financial support jor Jimmaking Ay voung minority, goups fas ceen smmlabie. ding 
indication of the pepulanty of chis wee at activity Further, scowth of cultural and ath. 
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wath the growth ul cable televsaon. Phos one an expect alt in@feaung Aumber at emsaex 
to be pasduced, preserved und made smulabie tor tudv Because af the apport ese aver 
lo-fi a3 a (oof um cultural education, ana Secause af the incieasmg amaunt at ‘tim jand” 
video! messages bemg produced 4v vanous cuitural and eth groups, the -om Hon ot 
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Before ee further. it woula be useful 10 define ia i§ Meant ov the Hon 
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it FOREIGN FILM 


ite weaastige 14 st alingal chinatls an bot fibsies weit abated Saucy Weld wae OS 
Thr gratpee wa ts piuade vultures msfoimation on Halos ts thal Were INO politi al os 


RREROM TE UTS BideAes ably tu Ametsan and British anthe pologists Ava tecntt of Ur, é 
famare aad papecs of the studew, oatuedion wo, oF wore, dyawn tetween the Him ps 
*  spiteot and the altar od Sie suute, No guting. tens wete made between the film and -e i: 
poole iactionsol the Amaia “hay: audieties Rather, the focus was aye whial epee 
wt Cuitaie were “empl” to thie az ii i le atadying Gu films . 


Soh Westend’ radtustes daee advantages ef analysis of a alate” ficeonsl film: ana 
rans a “tadying aultate ats ditance.” They ate the idtas that (bdims are more 
cullaratl, epsecatatees, than books bewuued they ate a gtoup pasdiret and they ate designed 
be a Mas, sadleuce’, (fis deat with a widely ecvteg o nitent, ond (5) Vhns provide 4 
raunhinathan of verout aod seoual material tor wnulyos. 
- : ae 
They then 6 the beast tates dalhog withso thes group. Th Me » “de purpred of ehiady of 3 . 
Hitye s9t ous uf a yvuite. cuir io te palate “Temes” sind relate thes tow Ngformation 7 
ye abetisings Hogrt fas on dhe wultate in gitshon Ssmohy , che theme by Sa past CON fecuts . 
Waltonateny sayy ts Heat che Gheme wot he ony treaty 7 “Seam y single ‘yisey te a UL plot 
yendiausatton 727 . 
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The notin that opts of the producer's calture will manitest theot<led un Mie tilts 
Qinatent with findiwan an the hautth ates (ae. fou on Filme made by 3 enh tei eatlate : 
shout thentehes) snd there are at leat three sugeestiop. that this methoddogy offers. 
Fira, one should bask fn iecartcat sopeets af the film, and therefive by interme shall 
was enptict defotinins and emplog some sort of wounting techtuqay. Seooad, une tivald 
fos on comiste elements in the mtd stages of umalyos Floaly aoconultond 
companions vf tins wid produce contrast in theme ¢ ach in torn vais be rited te 
Atidrence in the producing cultures 
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“BErlaoss apt tb ay uscd here te eneam the filre made by alten. ta the yattic fimed atid 
wnude wath the patpow of teundey for ot communicating ly, aliens wl the ssiitere filmed 

As aii beoomr wadent, this detiowton « . itive hast Lo unt ef the the following orisat ations . 
than a dow. athers 

‘ zg . 

As with the wating an the Forage Hiln, a dominant tend in Wettue on thos waphic 
and sat antarnpulagiat film sppests oo be a enein with its use forthe purports of te atatch 
and for the communtation to other anthiopulagists 8 Often this conse is soopked with 
the express dewre for the ohjective recording’ of “data 19 Theres, however. a growing 
mmuunt of literature dealing with the use on film for purposes ef communi ating ty the lay ; 
auderend or te the student?! Finally , there are some Teungeaphs urging a pluralitts ; 
approach ~ Him to tecord, film te teach and present , 22 Regardless of the onentatinn, the oy 
giculer purtecn of the bteratute seems to he either prescriptive of in-teustional an MTC! 
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TRANSLATING THERAPY TO THE CLIENTS CULTURE 
Paul Pedersen 
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The normal batites to decutsle wuvmanations ute mfensiivd by the puro eorditinne wt 
suurseling, where Poyshulugnad anxtely disturts the menage. Counseling .VIGMMUN AOI 
ae further complicated when either the wounselor, the counwlee, the problent ur dhe 
situational context womes from “another Gatutce Mental health prutesstonal. ould beneit 
from specialized waming im vtoscullutal wmununiations to Uunclate thes therapeuts, 
message inte the language of theictient’s culture. 

Cultural differences are persasive und incsupuble in wut plural suuety. Beyond the more 
ubviogs “international” and Vethan” differenves we are defined by mullipic! les scaring 
fy uz work. sex, lite style and beliefs which functionally resemble caltates im shaping aur 
vilue esumptions. Couaselors deal with persons whe belong ta Jusier of other tadividuul 
in groups that define the individual's identity. We mught thetelure reasonably expect more 
attention tu the ways in which cultural values affect mental, health delivery systems and 
mure tention iy crmscultutal toaning af coupsclur for several reasons (1) Developing 
eountries ete! ds a dutition uf wesfemueation, uthunizutton, and/or modemizatien, being 
attracted to spduulved mental health service models (2) Interngtiunal contact through 
Prulessiunal mental health sow iatens, htezatute and reseatch ay becoming aiute frequent. 
(3) Intemational wontat thivugh the inureaed mobility uf potenti Stents from other 
cultures iy bewumung mae likely. (4) Mental Revith services ane bevuming more easily 
ttailuble tu hos affluent pupulatiuns tn our awn awiety which repiesent a satiety of other 
cultures, £3) Ethon grogps snd special populations in out saiely ste be oming mete 
aclixunsnss of then omque identity and are demanding that mental health delivary 


* systems usvemumadate there special needs. (0) Finally, to the extent that we wumader tales a 


cultaes we omoght even wensider the poothilty that alt ceurtecling wun int 
toecultaral” context : : ‘ ; 


, 
s 


* 
An ittercultutad avdel mdunfes three loves of analsa where caltutal diffcsenses imtenene 
in the weunscling poeawes. At the fist and ret obsieas levk, cdeonteatad dileretieds 
buiwern pemors from dittvreot wountoes provide a satiety ol coliacal points al view Wha 
complement std cuntlat with ane another, We expect penons trem“ furerga” Gountines bs 
be somehuw diluent sud we ancept the ditferemves, even thuagh we any diugree with 
them. Ata “cond level we sie boas seniaed to intcraltuis! dite between cthiin. 
Blue witha oun wa Countiy whe hove ihen owe mdepeodent hentage eeHitaty ta 
stereuly ph. natenal walaes, Thy caneus othe geoups are .uropeting tot lunited tesubives In 
ways that emvutsyge cok gaup ty develop sulturndy ateritislle att dudes tev define and 
identdly membership of coh ethan snterest group Ate thid oad seost wubite level there 
a dtletcatiatom of rules in ways that cevcnble calluses un mambating unique salad sy stents, 
We ate least acepung of “legitimate” difference. between cupekes stol persons whe 
“should” be mote like uo We ase more ikely te stescuty pe therte a dewants fram “oni” 
on sultant than legitimate saber af an ailernatie weuttes cultuce Po the estent that 


we demand centapmity bo not own salue system at any al eee thice devels, we aie likely to 


be intulerunt of diternnes and preter the sealed tescuty pe mn ent own mood to the 
eapenterned reality of penwnal egeuunter Jn all thice teveh of only “eultaral” 
difterénes impos barter. on cHun-eling coummantulion 
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“ The notions of “healthy” aad “normat” which guide the delivery of mental health services “ 

are not shared by all pemeons from every culture and may betty the culturally encapsuluted 

counselor ty become a tool of hs oan domaunt polttival, soctal, of coonomic values. 
Cihnoventris notions of adpuatine:.: tend to disturt cultural values, alluwing the encapsulated 

counselor to assume in his vommuumations that other do of shoyld see the world ashe or 

she sees it. The very data which defines the-task of counseling can take on a reified meaning, 

in reinforcing modal stereutypes of culteral groups, separating, eanoclors {fom the spol 

reality of the person from another vulture. 


Systematic study of the saset relanenship between culture und perunulity has, until fauly 
tecandy, been the primary ccavern of anthropalogy. Cultural differsnces affect the 
THEORY of menigt health services in a aumber of ways. The iterature ts polarized into 
two oppoung ways of Jouking af culture in relation to pemonality (Caudill und Li ) 
One position takes Ure view that thee ts a Axed descnpiion of mental health 
obvervallun tb vbscured by cultural distortions which must be bridged by some universal 
detinitiun of ascepluble behavivr. This pusition zssumes that we know the mMearing of health 
ant welladnated happiness whatever the culture of odigin. A contrasting. position views 
stsscultural ditferences as cues to divesgent atutudes, values und assumptions which 
differentiate one culture trom smother im a celutiviot framework, In the second alternative 
cach alent suntext defines its own nvrms of mental bealth. 


int 


_Anthinpebgists have genctally tended ta duke a relativist Pusitiyn in clasailying ard) 
‘ategunizing Poychulugial phenomena. idenulying dewatiens as culturally unique, allowing, 
‘muluple notions uf scucptable. behavters tu socal with one anuther in the ctoss-cultaral 
vtuaton and exaguning ecb cullace asa separate configuration, Psy sbulogints, with few i 
exceptions have, on the other hand, tended ty Link socal chatuctenstivs and psychological 
phenomena vith aimimmum of attentiun bo intercultural maps of differenuated cultutal 
values Draguns (1972) Shamed that only with the recent emergence uf sadal poystiulry as a 
* dbcipline have ystemute otsenatons been applied to the influence of socal and cultvadd 
faters upsat poyshupsthubgial systems, Either: set af 2eurmptivns makes My cat 
cape alized demands on accurate communication chew culturally. 
Cultural difterences affet she PRACTICE. of crental health arses in a number of ways. 
bintn wad. slo, ditletenes have prodiwed a “detin hypothe.” (esphaned but not 
vuppyrted by Colyeund Brauner, 1972) which ssames fiat a poverty community bs 
diarguoveed and thet the divurgunization preentys itself in vanuus Tors of defiat. The 
mplistion ty that mitantics acc wanthuw oot only different in then cultural values but 
infetios by wompareen to White. middlestas sulaes. Contrary tu the deat hypothesis, 
Menes (1971) diwovered that difesences between tates for mental retardation were nut 
telated fc cthnk memberstup, Havinghunt (1978) identified sovsal os cather than ethan 
latory so differentiating achievement while Mayoke (L271) provides abundant evidence 
Malis there bs co, “independent cllest” by ethan otal group memberhip on « demb, 
‘sehievasnent, ‘ 


In ap attempt ty deal arneopiately with qultucd ditterences, Flaugher, Campbell, and Pike 


(1nd) conshided that ver attention munt be given te the: crtenon date of predt tive 
statis, feugnicing that onpencned and utmentielled wombunstions of influences on 
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_sfileriun measures may be fully as determinitive of results as the predictive measures being 


evaluated. Freeberg (1969), for example, describes many of these “unspecific_biases” in the 
use uf tests. Psycholugisis have se far failed in the task of identifying the sources of cultural 
differences in a setting where vounselors must neuceoatlly § communicate with permons from 
different cultures. 7 ; : _ 


Helpers iba are muot different from their helpees, jn race and sucial class, have the areateal 


difficulty effecung constructive changes, while helpers who are most siilar to their helpees 


in these respects have the greater facility for appropriate helping (Carkhuff and Pierce, 
1967} Mitchell (1970) goes so far as,to say that most White counselors cannot be- ‘part of the 
seulutton. for 4 Black client since they are so frequently part of the problem. Williams (1970) 
hkewise, asserts that the White mental health worker cannot successfully counsel the “Black 


_ Psyche.” Ayres (1970) and Russel (1970) describe an implicit or sometimes €xplicit bias in 


the counseiing precess itself that is frequently; perceived as cemeaning; debilitating, 
patronizing, and dehumanizing. ° : 


e 


In cross-cultural counseling, there.ts a great danger of mutual misunderstanding (McFayden 


and Winokur, 1956), less understanding uf the other culture’s unique problems (Kincaid, 
1969), a natural hostility that destroys rapport and greater negative transference toward the 
counselor (Vonttess, 1271). Thomas (1962) points out the danger of confusing a client's 
appropriate sultural respynse with neurotic transference. Middleton (1963), Woods ( 1958), 
and Trent (1954) suggest numerous other sources of difficulty for the White professional 
satunseling Blacks. [gnurance of one anvther’s culture contributes to resistance in opposition 
to the goals of counseling. . 


Some of the research hay attempted to relate personal qualities of the counselor to 


cross-cultural effectiveness in counseling. We might expect counselors who are open-minded . 


to have, less difficulty than the mare dogmatic counselor. Indeed? Kempt (1962) and 
Mezzane (1969) find open-minded counselurs to excel in supportive understanding and 
vel-eaploration usually associated with counseling effectiveness while Russo, Ketz and 
Hudson (1974), Allen (1967), Milliken (1965) and Milliken and Paterson (1967) discovered 
that prejudice or facteurs related to prejudice were inhibiting counseling effectiveness 


when assessed by Guunselur supervisurs. Contrary to these findings however, Foulds (1971) 


yund dogmatism not tu be a factor in cofhmunicating the facilitative conditions of ° 
counseling. = 


RS 


Cultural sensitivity relates tu an awareness uf indigenous resources within the other cul ture. 
Torey (1970) gives an example vf why urban Mexican-Americans fail to utilize modern 
meatal health services, even when available. The westernized systems are irrelevant because 
they sre inaccesuble, are inhibited by a language problem, are class bound with the quality 
of treatment dependent on the individual's class, are Culture bound and insensitive to the 
indigenuus world view, afte vaste bound relating primarily to the ruling Anglo Cemmunity and 
because the indigenuus alternatives are mure popular. Saslow and Harrover (1968), Suchman 
(1964), Sprang (1965) and Byrde (1972), Morales (1970) and Madsen (1969) likewise 
describe the types of problems and resources unique to the various ethnic groups but 


. frequently averluuked by insensitive coufselors. Each life style provides its own structures, 


rules, and mechanism to cope with aggressiun and anxiety, and while they may differ from 
one another, they are able to promote and preserve mental health within that particular 
community (Mechanjc, T96%, Glazer and Moynihan, 1963). 
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It 1s useful to compare counseling processes as we knuw them with functionally similar 
means of communicating help in other cultures (Torrey, 1971). Both therapists and 
indigenous healers use the process uf “naming” in their treatinent. An attempt is made to 
eliminate the “unknown” element of illness, The therapist must know the right name to 


label a behavior apprupriately. The effect in either case is tu lessen the ambiguity of the” 


ersis and identify a “cause that will alluw the crisis to be explained in the culturally nurmal 
order of things. Buth systems depend on the persunal quality and credibility uf the therapist 
to establish rappurt with the individual seeking help. Without the spoperation ut the person 
seeking help, either system recognizes itself operating under a severe and sumetinies 
impossible handicap. Some kind of a cvalition between the help-giver and the help-eceiver 
must be nurtured tu develop an effective relativdship. Both systems depend on the client's 

expectation to get better as a result of working within this relationship. There are ways a 
counselor can raise a client's expectations through demonstrating his own legitimacy and 
effectiveness as a help-giver. Demonstrations of prestige and status are used to increase 
expectations ay gre expensive equipment and elauburate ceremony which serve tu heighten 
expectations. The magical techniques of divination have a functional puspuse much Js 
training and certification of skill serve to display a counselur’s credentials in the cummunity. 
Any counselor why has tried to function in a culture that refuses tu recognize his sredentials 
recognizes the importance of his being accepted in his tule as help eves to the effective 
communication of help. . 

. ¥ 

Reviewing the literature leaves the reader with a clear impression that psy cholugiead services 
in the mental health field need to become more sensitive tu cultural differences. The 


eniticism 1s not imited to member of radical groups. who, like Jerome Agel (1971) desenbe. 


therapy tuday as a “commodity” and “means of sucial control,” but leaders in the Reld like 
C.H. Pattersun (1972) are also not hesitant to puint out the need for change in an activist 


mode. It is nu longer radical to challenge the traditiunal mental health delivery yy stems, The, 


general public 1s almust tov ready to assume that special populations are being victimized 
even without seeing the evidence. What 1 radical and unusual is any attempt, to shange that 
system, to introduce cross-cultural Communtations training and ty tadivalize the Jiber al 
thetoric of mental health professionals. = 


Thes American Psychological Assoviation tepurts on a Conference on Patterns and 
Levels of Professional Training heMd at Vail, Colorado, in July, 1873. One of the 
recommendations of that Cunference was that offering services to petwnty wt culturally 
diverse backgrounds by persuns nut competent im understanding such groups shuuld be 
regarded as unethical. Training and cuntinuing educativa wunework op the special inves of 
different religious, racial, ethnic, sexual, and ecunemic groups was re.ommended for all 
professional psycholugists. It 1» apparent that culturat semsitivity pill play an iiercasingly 
important role in.the taming of counseluss, While the preceding puges have ceviewed ‘orge 
numbers of cultural studies on psychological problems and perunality variables, we sre udy 
beginning to look at cross<ulturally televant practices in “how te help” persens fom weber 
~ cultures by enlarging oe field and focus of cross-cultural counseling. 


There ts evideme that counselors and then Pists ate cultutally sonditioned un thei cespornes 
and thit counselor educativn programs ity actualy be wunitibuting to the envapsulutrnt 
process. Cultural .differences between chents and sounselurs impose spectst problems st 
communication un the counseling prycess, demgnding spel approaches to snerultuedl 
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DIMENSIONS. PERSPECTIVES, AND RESOURCES 
_¥ OF INTERCULTURAL COMMUNICATION . 
. Vermmen Lynn Tyler . b 4 


THEMATIC DIMENSIONS 


« $F we kreew whey and Feow all people womununivete, 0 understand what they do, for all times 
a. 5 Plaes snd situstiens. there might not exist wy cause for “miscommunication.” 
Presentiy we capiot know all things about all peuple for all ime. A second choice, or 
powibility, would be to feam and use that which seems to “tum peuple off of un,” that fs, 
alllacts vt repels them. These ate condithans we can know Unough experience and research, 
and ihey fepresent the haste approach of thematic research into intercultural 
conimngication. 


THEMES ate the HOW and the WHY different peuple DO and THINK as they do. Thematic 
dimemions may be detined as .omposites a7 f closely related and mutually affective attitudes, 
peneptionm, and circumstances which underlie the vives and’ influence the beliefs, 
communications, and behavier of member. of a culture. distinguishable similarities and 
dificrennes which make a difference. These deal only. with the most sigaiticant phases, levels, 
aid eficumstances between, within, of inte cultures (which, for our purpose, are defined as 
cumated and unique identitisble ways of thucking, Siving. and. communicating of and by a 
Ps specicgeopley, Muse eaitetic detail 15 felt ta, the genius of vile: disciplines 


“on 


“ NECESSARY PRISMS 


A prism, of grid. or nup which shaald be considerd for each phase of « study in intercultural 
ommuncation: incdudts each uf the ioliowing cyclical phases. They are almost 
* gutantarigous i pest citcunottinces and can be simulated. They are considered here as an 

actaal mental process The speed and respotae vary by cultural circumstances — hence the 
; seed ' pve wome ie alld at dhe. point 


1 SONTACT OR fg NCOUNTER. The perioo who teveives a message encounters it in 
* nother peran, io a woudl symbol, fa ctaation cr environment, oF in some other 


2 REACTIONS The penon ré.civing the TEIEE jiitates, reflects upon, madifies, or 


1C onsidey, Teer. wearpte. watizd teactions 10 fite siterss } 


+ al 


3 KESPONSE. Preouragement ct Gacoursgemen! icsulls in further message. waving and 
seception, nr in mist A penitive or negative response takes Plse is (peg degree, 
+¢ But none the less read. me 
4 


“has failunobire 


shbet nt yee ae fecignizal € Grcumtenee, te 1 degree Adept, supe 


‘een teects, dhe mesage becauwe of bas of méatal ar physical precondiuoning. 
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4. REPETITION. As the message is repeated in the mind and analyzed, the feedback 
potential causes bodily reaction, verbal response, and further focus on direction, being 
given to an anticipated outward or overt response to the message received. (Example. 
the “huh?” or “what?” so often asked by children.) i 


5. EXPANSION OR ADDITION. The message is mentally “coded and eininae aiid 
correlated with other thoughts or reactions which are immediately modified. The “ifs” 
- or implications — are added to the message and its interprétation, representing 
potential repercussions or other feedback. (The guard goes up!) 


6. MODIFICATION, IMPROVEM ENT, OR REFLNEMENT, The 
feedback-TO-the-message-giver is “shaped” by anticipated feedback-FROM-the 
message-giver, and is refined by unconscious reflection of culturakaniores, faith, and * 
anticipation. And the process continues. Again, this is an almost instantaneous process. 


There are times, in intercultural circumstances, when.the process is deliberately slowed 
“down, to “think it through,” step by step. It seems to be intercult: zal 
« communication’s phenomenon because contrasting cultures “think differently.” 


This cyclical phases process is best used as a prism through which thematic dimensions 
are perceived because of the variance between cultures. Compare, for example, the 
quick response of American businessmen to the more deliberate Batteryis of Asian 
commerce, often resulting in “miscommunication,” . 


. 


USE OF TEM DIMENSIONS: CHARTED CONCEPTS ~ ‘ 


° tf 
“ho simple, or complex — depending on use and ability — conceptual danene of 
intefcultural communication can now be considered. The chart which follows will outline 
“directions,” “fields,” and “dimensions.” The third dimensional perspective is that of 
cyclical phases, already réviewed above. 
i ; : 

One way to focus on the applications of the chart would be to color each of the horizontal 
directions and fields, and the vertical dimensions a separate color. As the elements meet, 
shadings and depths of color would be used to distinguish each culture or affinity group of 


people. 


Another way would be. to use musical notation (rhythm, melody, etc.); or recipes for 
cooking, for degigns and ‘patterns for sewing — these toc could serve as models. 
€ 


The point of the chart is that “themes” or ways of thinkirig, living, and communicating 
differ from one culture to another, As each of the significantsimilarities and differences are 


. identified, and ways are determined to. account for and deal with the meaningful data, the 


process of intercultural communication is facilitated. At the other extreme, offense results 
because of oversight, ignorance, or-even purposeful challenge. 


- 


¥ 
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Use of the chart and its vonnutations can le to improved intercultural comn{unications. 
Extensive culture-speuifle regearch will be sequired tu complete the renee Cae t chart e 
fur cuntrust cultures. There ure many aistaises When What was wanted tu be communicated 
was the reverse of what,actually was vumpmunhated because the thematic dimensions of the 
experience were overluoked of musunderstuud, Intervultural wumimunicative, diplomacy has 
considerable distance to - r. 


CHART OF THEMATIC INTERCULTURAL COMMUNICATIONS DIMENSIONS : 


Direction WIT HEN (Inclusive/Comprehension) BETWEEN . 
FIELD LEM! [_f1. EYFCULTURAL “| IIL INTER- 
: cee A |B 4G ALB ! 
‘INDI- {| INFRA INTRA- B. TRI- , 
_~ DIMENSION jf —£_ MULTT 
1. EXPERIO- y 
Cultural ted 
2 ENVIRO- , 
Cultural 


—— — oe me ome nay — — ae es ey —— — ae ee mee 


3. MECHANI- 
, Cultural 
4. ECONO- 
Cultural 
5. LINGUA- 
Cultural 
6.  PSYCHO- 
Cultural 


cee Sen eng. eee ——— os eee eee — — 


— oe 


eons tone oe 
— ye come 


cee ne es 


Cultural 
9, EDU- 
Cultural 
10. RECRE- 
Cultuyal 
CONFLI- : 
Cukural 
12. ‘DEFENS- 
Cultural 
113. SOLU- 
. Cultural 
14. TRANQUI- 
Cultural 


— ee ee es eee —s wee oe eee pee meee a et oe ee 


a mee eae ere 


—_—— ae — — — oe — aoe — a en ee 


ne eee ene” ave 


Cultural 


ee 


ao pas seme sere 


. . 
» 
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NOTES on the Cho ot THEMATIC INTERC ULTURAL COMMUNICATIONS 


TAY dineniuns overt ada vie thes duph, ste cielited ot bhe ituation. The adet aan 
fae hungend om silt o tor eee fescue pups 


cy \ * 
Compericots displayed here aa be ac eunted bis in mest wormmumestuns Recall that this 
Rot presently poviite bi acy Hicenhre Ponts of caters ol festal warrtougtst stone as UF 


enon Hhiatiatens ae usvil aly ay examples : 
* 
\ a 


*onty “rhends (compoutes dimen dtons’ * aft rcommended tor Womimuniations tocanh 
and we, The more dinsnuriva wc detalted dinehoiuns ate toured in such disciplines as 
‘athrapolagy, linguists, prahely, “and whe. in fisterical studies and in 
Juturlogy 


‘my 
a ‘ 


Figur reveatch wets rout ptotitable , ins they attective and mwhwational acces hat aye 
sobivsient or umbigeods. The contin or acceptably unique clenimnits af cultutes do 
fe as obfen cen te caus Commmank ative breakdowns : i 


* % 


SAguitemal contrasts essential fer duct cultusal mapping include the ABPECTIVE (that 
Which .uuses feelings or emotranal reponse). the COGNITIVE (which elicih 
tee gnitign. krawlec.e of mental actiaty), and the MOTIVA TIONAL (uf behaves ar 
phy sfual action, the pewchtameatory AU three elements ate inter-related and sre found 
ta degrees tn all cultural cicumobines Atfect in une culture van be cognitive in 
snither, and waevens The cognitive aay be motivational with dittle atest a one 
stiltuse, hut misy require Vormiderably more Ieding tor ntutivsted Behave in arwthic 
(Esamples patriatoun, 04 pote dupiiange, manners } 


“The attark wan be Me shed wat’ wath vatican eBHutal Lodlialion systore omuny of whit 
an head dated mw dhe tibliognghs sited at the wea lision of dhe siiicle. Space 
linattantons de pot allow thet bstingthers The BYU Luigusge Recah Coater sy atom. 
tee eobeady eal ot the sagaificant curpuiicnts indegeal be babrciitaad 
SORTED diode begin 


COMMUNIC ATION Wi THIN CULTORES ' ‘ 
Now let os acutidet prwihhe rocanh and teg ot dite coreph 


FEE EDS (heavontal categoues within. betecen, aed netep 
F] 
Lo EMECULTURAL (Other desnprsi ataces Hats poo. val dupras 
These ate dhordaunt st qapep tists ad comatunes Breas whali ate found, im 
gaiert in cach entite wultate Thes ate mat “urveral, “which aw fond ie Ol pespie 
eseryebitic sah an teed tor food. the ability tee peacier, the , feat they weaualy 
tidy be cultural peamatalh ia of univers 


x 


v 


2 NR 


3 
> 


INTERNATION UE VGUENTEREDUPORAR COMMENT ATION ANNUAL a) 


They aay he pratuse of aggalive lubes, ftradnlugy , ag fiens, stluativas, of ymbuds, 
having elemends ie tens valture. but being highhighted by emisultacsd denttaten, 
they are onugar ni ope ial Mabe beth giveat culate 


Normally these ute (ound in “voltute vlestes” composed of many sultutal elements, 
Lit iy cultural stiengths thar tre together in re oynizable form . , 
‘ 


A “suprasattunal” theme could be ene which i Cwithin yet heyond.” fy could. for 
example be German’ but teund vat of Gernuny, in an mtracultural segment of 
another sotety  tuch yp Geran people in Anetica whe sull de und say and teel 
muct ss they do “ia the olif ceuaity” ; . : : 


ETLCUL TURAL (Ones deg ripters. mcte, mini. encyeltd 
. 
A INDECULTORAL (Extends from INDIvidaal throtigh small groups) 


Charastenstecs ate mach alike others ithe culture but have some variance 
within groups, sash as in vue pattems, agedevel vocabulary, and the like. These 
may tndfcate individual intompection that revulfs atter a sectal eacuuntet, with 
emphoas on the intercultural communication 


Giaup chatacterstics are identiiable fn Gustem az tales families, ses, status, 
vocation, age ‘as didlerentiated from othed cultural groups Regional dialects 
ae goad examples vf the indicultural a 


Ro INFRA-CULTURAL. (Depths within ane or degrees ainiensity, emphayis, 
wf uniqueness). Examples. American competitiveness, Astan “face.” 

C INTRA-CUETURAL. (Breadth, scope, danension. exclusivenesy, ard 
sompreheraieness uf 2 people and their culture) Exaples sumbers attending 
sports functions, how widely jargon of such o,tivides communicates, usually 
under given wutiditions . 


1  SUBerate CULTURAL. (Chater of “groups of groups” of the indi-valtaral 
agegivup, +68, status, tole expectations, demographic und other environmental 
Clements it purtichlas!. Examples. “westerners” or “had prarevots,” political 
*paaty leaders, arators . 


INTERCULTURAL (Communtation BETWEEN cultuzes!peoplest 


Comparhors are made pertaining to vummonalities. ditferenves, degrees and 
.supe of cultures as these interface oi interact with each other. ; 


An assumption by offen made that the mute multicultural a communication at 
_ situation is, the less kely dis that intercultural interaction can favorably sake 
ple Kewan hand education often change that rath. : 


7 


‘ 
a 


2) INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL 
COMMUNICATIONS INTO CULTURES 


IV, INTRU-CULTURAL, 


oe More and mote, in our “shrinking world,”gthere is INTRUsion of change agents into 
cultures, such as new or modified ideas, things, and people by design, invitation, or 
otherwise. Each case is oa “loaded.” ; a 


= 


~ These intrusions cause some degree of reaction and progressively modify emic (major) 
and etic (minor) cultural themes as these develop in giveii cultures. Examples: troups 
overrunning countries in war, advértising, music, foreign tanguade: Dimensional studies - - . 
are Scarcest in the intru-cultural aspects. 


DIMENSIORS OF THE FIELDS | 


So little eulaieapecttic data to aid canimunieation are presently available ‘that the 
dimensions outlined here are but a series of elements to form a basic outline of the areas in 
which we need to work... 


Many sophisticated-studies, such as those included:in the Hyman Relations Area Files, deal 
primarily with cultures as they were. What is needed in intercultural communication is. 
information concerning-what probably will be. Past communication should be studied, but 
future communication is vital to us. This is a central concept related to thegfindings and use 
of the studies and coding here suggested. 


“tL. - EXPERIO-CULTURAL. (What Takes Place) 


Experience is consciously or unconsciously communicated in facts or events, (realOr 
v assumed) and in individual, interpeveana situational and/or media (print, radio, 
television) circumstances. 


. The events or “happening” of the emi or eti-cultural are now joined, for our present . 
purposes, with the ihter and/or int cultural. That is, people, things, situations, and 
symbols come together. Even by \heir ‘presence’ people, things, and situations 
conimunicate, though the verbal or written symbols usually predominate. 


Examples: women shopping, being interrupted by tourists; individuals trying to 
understand foreign news magazines; multi-cultural conference phone calls. Each 
Tepresents a new or broadened intercultural communications experience. + 


2. ENVIRO-CULTURAL, (Where and When It Takes Place) 


Some things, to be culturally acceptable, are to be communicated only in some places 
and at certain times. Children’s talk and play are examples. 


" The geo-cultural and the space/time considerations “of. environment and culture 
| “influence most communication in somé way. Each has a significant place in 
| F communication and understanding. 
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MECHANI-CULTURAL., (With What It Takes Plave} 


Technological elements have communiative ovflucuce within we Be tecen el ures 
machinery, technological advances, the press, mul and phone seotcies, snd 
transportation. Each has some effect on the sending sfod teeeivimg of rmndges. 
Machinery can wreck a message if it is faulty or unacceptable, 


ECONO-CULTURAL. (How Life IsSustained) —* , 
a x 

. This involves food gathering and the use of processes, werk oyeteims. und De 

methods of subsistence. kn most cultures, these tuke far more Gone and effort Ahern ie 

the U.S.A., and often have much more sect or ceremonid value. 


Thus, in an intercultural communication, the econocultursl elements oer have tugh!s 
significant thematic importanceExample. birthday cukes for people of ditfeceiet ages. ce : 
in countries where cakes are real luxuries. 


oy 


The sustaining of life is integral to all cultures and usually his 4 mesngiul alace ur 
significant communication. ; 


LINGUA-CULTURAL., (Communicative happening») 


This is the heart of intercultural communication. Any thing of woman that onvecives 
a transfer off feelings, ideas, or assumptions within, berween. oe iste velfures os J 2 3 
lingua-cultural element. It fas varying degrees of success us 4 conveyed OF mean 
trom and to people. Suffice it to say that Language, broadly defined, ts slaty sultural 


PSYCHO-CULTURAL. (Patterns OF Thought) _ 


Normal to, extreme thought processes of individuals in cultures sichude tagne, vai oF 
J . . 
ideal assumptions, emotional reactions (lear, joy, ets) and even enfant 
- perceptions of beliefs. These. vf course, ditter front culture te sultwe gd arts aly 


affect communication. . 
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Examples: how “enemies” are treated {as brave oc degraded), racuitee, cu 


VALU-CULTURAL. (Importance And Worth) 
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What is valued ox revered in one culture muy be beast inipalant oF ah see quien tiar 1 | 
another: ney or prompuress being examples, Religious values wid behavier, arth | 
thelr communication, are usually of geeat importance. Relighert. of course pat ged 
parcel of each of the thematic dimensions, since if ts venta fe Mat evict Jat. | 
culture, even If it is a “dormant” ares “3 


Terminal (most wanted) and instrumental (how to get) values dad char wiatels ue me 
“Signposts” for compiunication tesearchers gud experts; ‘ : 
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* SOME PRE-EMPIRICAL CONSIDERATIONS FOR CROSSCULTURAL 
ATTHUDE MEASUREMENTS AND) PERSUASIVE.COMMENICATIONS 


. Janne € Hepworth 


Aeescadion uy gare ty Hr nastaé oh ae Hig rodahe by a houk beh vast is viuatyed of pcintotodd 
phe spite od ihe qupliity of bie ponsial purpos oh pos fision, ae & Gy udivetsal termul 
fd TE ao. wdateany so Heat the fouls ol a petrgsive ctfort cin be predated each baie. 
Keplications al Amp aap lougied ex perficatt mn forcigt ugltukes indicate thal, m general 
frend Preempricd fakes chat pole ceuesimentation. Tet equivatence 16 devigh. 
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alter spattaments ta? testing hard boca walled but cteaerdaial use, and af ef a bavet 
wityie has Rect faded, oxpenetitplaGan yah preted and che intonation igainbd can be 
ablisillbs thy proossder kw ntuatisnye Fis sass o58 , 
+ e ; : Py +: : . 
I wie as actacs Hut poauare eppers ac ditegic J ty atabules, fhen the fevel of ofeervation 
te fie fanger woncets ot CoPhace Coporns fnfergtare hay grown unt af the inve-theathon af 
poisualawm snd giqeuge shanpe ated Hie atatidastory cancucton of all the reudh ts that 
fhe Taigtiowhie fttwesa cuneptse of aitinde onl pehwsivn WT relatively ambi: 
waunee S The me opiite of pei oy atid belasiot as equally andiigens 
aan ‘ = 
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att habit of y tetget population Vie conples nature ot ssetal constiaints ost attitudes, 
aac ay Ehetage when, o copation, bow been Lagely ignored There ts to auendtic formula 
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Kat ate wetfotiz’ caprent pus Hough a filter of soeidl wonstiaints so that whiit is 
pend oubare oe a wantaanicaied menage. Respues fo a likert type scale are 
cudatially amma ated vets oly cs which awe Rese Altered Miough jadividual-and soca 
taatigin's 


* 


Peitiaps an atidadts darcang ext oo a vubytaltes Phsnemenon, Iestead, an attitude may be a 
REQYOUE on a heh tot weatmum et st individual. The chvuce a top puint reflects the 
eke pt on aeectigatar bbe thganghe the esas of 2 sntscy oF questionnaire tequires a 
Ynguali. captes/acet ato ao athitunt dass punt A lehawor. continuum may be - 
sopreseoted oe Che syfluwing way . ‘ 
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te - INTERNATIONAL AND INTERCULTURAL COMMUNICATION 


_ Tae se aut teptesents the wuster configuration (joops afd connecting links) of 
wsedp! beqmatebe, “wo that behesor depends on past gs well as cnticipated events. The 
OES! of Mifustion, fur eapenmental purposes, is chosen by the investigator rather thyn the 
aubjeyt so thai a step point on the conunuum maths an externally conceived cuncept to 
whieh 2 subject must tespond, A subject man oxperimental Situation 3s often required to 
verbalize a feehiag or belief that has only random, if any’, relation to his evolving cognitive 
continuum, There are cognitions common so a culture or population that can be used as 
taf of step-points, These cognitions cyft be ebcited through testing after the cognitive 
modes of a particular culture are undersigod by an investigator. A solution to the ambiguous 
aod often antellable nature of attitude surveys that employ a criterion type test (made up of 
items taken from statistical data usuajly collected in one calture) is suggested in the present 

- inquiry, The-scommendation may not svlve the problem of how.to validate attitude surveys 
if cross-ctiltural research, but does suggest a more reliable method. 
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EQUIVALENCE iN CROSS-CULTURAL ATT:TUDE AND-BEHAVIOR STUDIES 


in crosscultural contexts the flekd-for-testing persuasion theories has been greatly expanded, 

but se has the lititude of interpretation been expanded. After, problems fe test design, 

interpretation is the problem that plagues the experimenter in cross-cultural studies of 

sttitudes, behavior and.persuasive techniques, The problems of design and interpretation can 
x be minimized if and whea more rigorous attention is paid to the planning of cross-cultural 
yesegrch. The question for cross-cultural research can ‘be stated in the following way: Can a 
persuasiop ‘theory be made operational in other cultures without altering the logic of the 
theory” Przeworskt and Teure believe “cross-national analysis requires research procedures 
' that involve caution in order to yield validity in a more differentiated setting.”2 


Ifa theory is to be tested cross-culturally, certain adaptations in the testing of a theory must - 
be made; that is, the test of the theozy must fit.the culture. The extent of adaptation to 
bring about a fit is the most worrisome task in cross-cultural research. “The critical : 
problem,” according to Przeworski and Teune “‘is that of identifying ‘equivalent’ phenomena 
and analyzing the relationships, between them in an ‘equivalent’ fashion.”3 The caution is 
eminently clear while the practical application or actual doing, is‘less clear. {n cross-cultural 
testing the criteria selected is ultimately the choice of an investigator. There is no short cut 

_to the requirement that-an *westigator inust have at least an_ethnographer's knowledge of 
the culture in which he conducts-research. Suppose the same attitude survey concerning 
poverty is submitted to individuals in India and Japan. Do the items of this survey measure 
attitudes in an identical or equivalent (local definitions of variables) manner,in both 
cultures? Are the indicators of poverty the same in both cultures? An instrument for 

- attitude mea, .cement may not yield very valicresults if, in fact, the instrument is the same 
one ubed In western cultures. fate to Frijda and Jahoda, “Differert cultures use 
different category systems to describe similar phenomena.”4 Because ‘content variables 
rarely: exist in comparable places across cultures, it seems useless to pursue a cross-cultural 
study with the expectation that these variables will be manifest in the same way (verbal 
description) or for tite same reasons. The substance, of cognitions are manifest in a variety of 
symbolic systems of which Janguage is only one system. A more useful approach requires an 
investigation. of the structure which “refers to the systematic way in which aspects of 
content are Organized and interrelated.”5 Description of a culture is not an‘end result but 
rather a pre-empirical requirement. 
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A renew of experiments on self-esteem in vatiods cultures Etmonstustes the ctiiiase LEE 


dsumptton that selfesteem can be elicited by one antiediticd measmte. Petce Collett thes 
sue with studies such as the one by Smart und Sinast® why replivsted 4 westets designed 
self-esteem questionnaire study amuny Indian chive in Dethé and sompated Wie dats with 
the results of the prowiuus study among Amernan chuildien, The only concussion fy uliuce 
in the Smart anu omatt study was a tanslation of the questivanaire, The results of the 
questionnaire presurges “that jhe tange of statements available vo Amencans was equals 
apptepriatertor Indian Subjects,"7 and that “the meunings uf these statements were the same 
in America and Ind, and hence that the choice of & statement way aidicutive of the same 
unlentaton ‘ip both cdtures."% Evidence of differing meaning systems in ctos-cuftatat 
semantic ntudjes challenge 25 the assumptions und results of fhe Smart and Smart study, | 
~~ 

_ Cullent conducted an experiment Lo measure the self-esteem of Asabs and’ Englishmen and te 
test the general observation that Arabs have an inflated self-esteem, A fitt experiment - 
determined the “extent to which Arabs.and Englishment esteem themselves relativé to their 

personal ideals."9 Subjects were given a pile of ards eactt of which cvntamed.an English 
adjective from whieh a selection Wats required to describe personal ideal, Other adjectives 
“could be written in on blank cards, The one Immediate criticism of the experiment is that 
Collett used English as the medium for response. Even though all subjects were conversant in 
English, the presumption that the same words. generate the same expectattons for bilinguals 
8 questionable, Paul Kulers’ experiment on the information processing of bilingual sabjects 


indicates that “words referring to conerete, manipulable ohjevts were inore likely to eltet 


suntilas responses _ in the bilingual persan’s two langusges than abstract words"IO The 
uplication for Collett’s experiment ts that as words become mote abstract of tefee to 
feelings, 2 bilingyal comes tu have different expectations for gate of paired words, It & 
useful to assume cautiun when szading the coults wf anes. Zone nt — slau witch 
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Fist the ‘fits sapehunent Collett took twenty two words most fregacatly selected a 
descnptive of the weaiself among Enghsh and Arab subjects. Tho words were tated hy 
subjects in er second _eaperment? designed te cla pect Gumpuatiwns. Results of the 
experiment cantimed ‘the guneral expt.tation ate Atubs have a mora mifleted fetocsis 
than Englishmen. . of - : 


aa . 
There sa peremality trait nut dcounied fur an Collett’s expenitiat. Englishmen may nt 
Teport ayuvert sense of yelt-esteem. This reluctun.e may be-patt of vultarul learning andlor a 
modal English: peryonaty, Hart. In addition, womparson vf the goals and reaulfs of Rie 
experiment Tevealsaa serious, disparity. Tn some intreddus tory sertitths Collet’ says that tus 
paper “wall argye that the requirements § for an idtugraptie science ate more easily hulled by 
attention te structural rather than cuptent varables “HT His experiment ts mot without 


content wanlables for the very design assdmes a commmign meaning systera ‘ 
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Crtnseuultutl cApCUMeDlahop eer soune other insestpaters oD Wid comsllules at 
appropriate test. Phe use of tianslates Amenicen des Bed tests has heen challenged on Hoy, 


grounds that ttelng of the onal may hot measute the ‘sunk thing ie a hoteign culture, 
Leonard Gordon! > aitgues convincingly that votatruct tests age more valtd than uiteneon 
tests. The latter tests are devised without prior theonzing and include items ganed from 
statistical datatrpm the culture in which the fest originates Construct tests legulre prior 
theorizing, that is, 4 phenumenon such as self-ezteom or respect-for authority is measuted by 
appropriate ems. A consttact. test is tule through the following “ops oF proces, © 
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PSPEVENCE GF CULTURE ON ATEITODES AND BEHAVIOR ‘ 


capssanay we Pawan te dotenme whetticr vt wot dHlereim iD cote values between 
Aeris und Chica students cage the Later ta he more pemuasble by nas mediz 
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Paul Hider saggeats tobias baw Mowtics on caplsativts at “Ching tation to Foracd 
Compiane. =! More caw toally Hissker explored anoweis fo he question “What is he 
Histudinad cle a Claris ol making a publ slalement woattary fo private apiabon under 
selwedeat of oo wathorty fiputs 22 In order to understand Chines ititedes fo forced 
sompiandg Hiker fas exaimerd the shatacieroipgical theory which hoitds a modal 
poecality eo topos rere wllrepeit dems. “voneption ef self, relation to 
guthonty qed waga nd deatiag wih prtnary wonton “23 Dasonutce Theory was vated by 
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wets serie Downs Thoary, partreukly in Ue “iollivs fiom’ 24 phase, Acdnding 
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The purpose of McGinnies’ study W was to elicit student attitudes on three sabeces, “a) The 

“he War. b) the Cuban situation. and c) nuclear-powered submarine visits. "27 The 
persuasive communications used were pro and con arguments for each issue which were 
collécted trom speeches and newspaper editorials. 
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The knottiest problem concerned the translation of the attitude scales. The problem of 
translatien, gs mentioned eurlier, is not easily solved where an American-designed test is used, 
im translated form a» the instrument. The language consultants, according to McGinnies, 
“almost invariably disagreed over the proper translations of both the attitude scales and the 
persuasive communications."-8 The Japanese tranlators used a “hard” style of ‘Written 
Japanese tather than a “soft” style and the Japanese psychologists concursed with the 
choice, However, the experimenters thought the “soft” style was more appropriate, but the 
Japanese pinion prevailed, 
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MeGinntes” experiments among Japanese students do not offer conclusions, but do suggest 

" afeas fur further study, For example, the one-sided versus the two-sided persuasive 
communication was tested and the experimenters found some evidence to support the latter. 
Japanese students seem to resist the hardsell approach of the one-sided argument. The 
revistafice may have little to do with the fairness of presenting both sides of an issue, but 
may be traceable to a acu personality trait, , 

‘Modul personality structures of foreign subjects may be inaccurately manipulated by 
Americandesigned tests. Knowledge of a modal personality structure can be useful to the 
etosScultural sesearcher. Testing in foreign cultures for confirmation of theories such as 
Dissonance Theory may require alterations in procedures as well as value judgments on 
seoults, IF results yf tests for Disyonance Theory im a foreign culture do not match results of 


may simply assume Dissonance Theory docs not work in the foreign culture, or (2) He may, 
: it knowledgable in the foreign culture, review the procedure of the original test and make 
alicrativns in procedure and interpretation tu ft the foreign culture. After a cultural fit of 
the test has heen assured, then he may assess the results of the test. The validity of 
| vrosvcaltural research depends -heavily on “the second alternative. Experimenters should 
maxunize their effurts ty assure equivalence in cross-cultural experimentation. 
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an American subject group, an experimenter may choose one of two alternatives: (1) He : 
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. “xg. INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL 
Gite! Fetween the tnteractanty will increase as a function of the extent to which one ox 
inere of the interactants ts aware that display rules exist, and even more so to the extent te 

__ Which these tales are Known, : — % 
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The study of display rules ts beginning to interest a number of cr ltural researchers. For 
cXample, Friesen! 7 has shown that emotionally aroused Japanese, inhibit much of their 
facial behavior when in the presence of ethers, but when alone they display expressions 
recognizable tu Americans. And Boucher!8 has work in progress almed at delineating some 
of the parameters of display rules in Malay culture. Practical/applications of the results of 
these and other studies are beginning to appear. For example, a number of teachers of 
loreign language are Incorporating nonverbal behavior into their syllabi, with one element -- 
alttinugh nut usually identified as such -- being display rules. During the summer of 1974 the 
East-West Culture Learning Institute in Hawaii hosted participants from some fifteen 
countries in a three-week program focusing on nonverbal behavior and cross-cultural 
-interaction. A major concern of the program was to develop an awareness in the participants 
of bath the universal and culturally-determined elements of emotion expression, and their 


effects Upon eryss-cullural interaction. . 
0 


: The results of studies of culture differences and similarities in emotion expression should be 
uf particular interest to those persons engaged in training persons for a sojourn in another 
7 culture. Many such trainers ~ for example, Peace Corps trainers -- have already shown an 
. interest in nunverbal behavior, and have often included instruction on how to read and 
produce the gestures and body, behaviors of the new culture. A worthwhile addition ty any” °~ 
auch training program wuld be a discussion of the problems of encoding, decoding and 
modulation of facial affective behavior. The fact that there are untversals as well as cultural 
differences-in such expression makes the problem of potential misunderstanding particularly 
acute. A person is stire tu see fafniliar facial behavior in another culture, and given no_ other 
itput, he 1s Akely to decode that behavior according.to his own scheme. At times he will be 
correct, but et othes.times he will not be correct. Forewaning of this difficulty could help 
him to develop his sqnsitivity to display rules so that he can still use-the very. important 
nesteerbal-channel ef communicatton with less chance of nisunderstandi 
- 4 


And finally just as a mayor impetus for much of the previous work on the nonverbal behavior 
of emotion has come from members of the mental health professions looking for more and 
shetter diagnustt™ und communicative skill, so the modern trend toward cultural awareness {f, 
therapy und counseling shiould surely stimulate more research into the cultufe-dependent 
elements of emotion expression. Successful psychiatric intervention depends to a large 
extent upon accurate assessment of the affective state of the client, and the cross-cultura} 
counselor is ata disadvantage if he does not-know the display rules governing facial 
expression in the clent’s culture. A unifying. theory, such as the neuro-cultusal theory, 
_ Should help clarify the asues by identifying the phystological constants and cultural variables 
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, j * of emuticn expression, and thus generate productive rescarch leading to practical 
° applications. - : : ‘ 
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tewatsh atl irom Hie wabee contort dishtel ich the itghadin ot whith abot, fo ley 

. posigrinedinn at She phernsnagiy is e 
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CACCENT RESEARCH Two proce mamgalated lomigs aactted English diter and 7 
omputind the attributed traits Subpyfs cated Jewish o.centedt bngish speakers lower on the 
dimension of bright. aaearaene and qualttics of leadership thas the seoie pera using 
dandard English apecth (Anoteld Boge. and Lambert nly Likewise, subytats rated a 
fernade speaker an being dhurter las good fodbang and tes cit wontident when she mod 

¥ Spanish avenied Fagish gui< than when gt Sstandaud Engh pune (Ryan, M79 
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: i aye 
LANGUAGE AND ETHNIC DIALECT RE PSEARC H. Hebrew Asteners rated speakers! ‘At 
Suse Tower than thelr Hebrew gune and the results reversed for Atab listeners. Alffied) 
reactions aby evolved when the switch involved 2 change trom Sephardic lo Ashkenuzie style 
Hebrew for Isracif listeners (Lambert, Anisteld, and Yeni-RKoshizm, [965). In an ethnic 
dighect study. Tucker and Lambert (1969) vompared the effects of southem Ametican style. 
English speech to what the linguists vall “Standard Network Style” E inglish and found that 
the Southern Negro had -more favorable impresstony.of speakers who used standard English 
ih 7 ‘ i ri 
! 
soc 10-ECONOMIC CLASS DIALECT RESEARC H. A persan’s speceli, carries class markels, * 
as reported by Putsam and O'Hem (1955), Harms (196, 1963), and Labov (1966), Williams. 
(1970) revealed that semantic differential type responses of school teachers to children of =. . 
qvarying sovial and ethnic dialects factored into two dimensions. the confidence-eagemess 
dimension and the ethnicits -non-standardness dimensiofi. He concluded that teachers made 
«serous judgments on factors such as speech and appearance. Several others have tested the 
Accuracy of social class attribution based on vocal ones. Putnam.and O'Hern.(1955), Harms 
U0}, 1963}, and Moe (1972) conclude that most listeners can. correctly plate a Speaker : 
“hte his social class, 


BS 
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Sex and Ayribution ‘ : ue ; ‘ 
Perhaps Addington, (1971) has provided the most extensive description ¢f the attributed 

qualities of male and female speech. He manipulated the breathiness, tenseriess, thinness, - 
Natness, throatiness, nasulity, ototundity, pitch, and rate of male and female speakers and 
charted the reactions af auditors, For example, listenérs perceived breathy mule votces as 

youthtul and artistic while they perceived breathy female voices as feminines, beautiful, 

polite, - effervescent, and shallow, He concluded that “vocal manipulations or females were, 
more effective in altering personality“ascriptions than were those of males (p. 495),” 


Dialect. Sex and Attribution . ee , § 
* ' ! . ‘ 
Both dialect and sox apparently should influence attribution. The literature cited above 
suggests that standard English speech should elicit’ more positive stereotypic traits than 
foreign accented English speech and that males should elicit slightly more positive ratings 
than females. However, a sex-by-dialect interaction appears to influence minority code trait 
attribution, Both majority and’ minority Inguistic codes rate minority code female speakers 
more positively than minority code male speakers, Three studies attest {o the positive 
Mereotypic ratings elicited by the French or French accented English female speaker, as 
contrasted to the French Canadian male (Lambert, Hodgson, Gardiner, and Fillenbaum, 
1960, Preston, 1963; Larimer, 1972). Moreover, Preston demonstrated that subjects rated . 
Frettch Canadian female speakers as generally miore confident, intelligent, and ambitious 
that English Canadian females. Larimer compared Canadians’ reactions to 12 accents and 
female French accented English cern rated al than 40, falling just short of the rating 
attributed to the Oxford English accent. ; ; 
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The review af the Inerature sugy ts the conceptual tramework dor a set of eight feseareh 


hypothoes, seme of which are “nonairationd while ethers ae diechenal, The? 
nonaliestfonal “hy potheses Ui and 2) reflect the hterature which suggests that American 


hstenets will respond differently to dudevts of English as Well us the sex of che speuket 


Spevitic research projets reviewed abpve abo provide the bases for the directional 
predictions found in certain kypotheses (3. 4, S20. 2.5). These directional hypotheses 
‘predict that female Enghsh Frejjuh accented Enghsh dhalect speech will cheat: more positive 
reuction$ than the remaining dialect-sex Ureatments, - ; 
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, 
ATTRIBUTION HYPOTHESES. Based on the writdr's conclusions from the Iterature 
. F ~ & é + 
review, the following set of attribution hy pétheses were advanced: 


Hy, | There willbe a significant difference in SMereoly pi. attnbution between dialect 


English speechand standard American English speech, eee 
' . ‘i \ Py o -~ 
Hy There-w " be a significant difference in Stereotypic attribution between male and 
7 temalé speech, : 


« 


Hy There will be significantly more positive stereotypic attfibution to standard 
‘American English speech than te French accented English speech. 

” Hy There will be significantly more positive Stereotypic attribution to standard 
Amgnean English speech:than to Spanish accented Eiiglish speech. 

Hs There will be significantly more positve stereotypic attribution to French 
accented English speech than to Spanish-eccented English speech, 


H, There will be significantly more positive stereolypic attribution to male standard 
English-speech than to female standard-English speech, + 
a 
Hy There will’bé significantly more pesitive Stereotypes attnbuted-to female French 
, accented English speech than.to male French accented Englisti.speech, 


Hg There will “be Significantly more positive Stereotypic attribution to female 
. Spanish accented -Eiglish spegch than to nffle Spanish accented English speech. 
\ 
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Procedures  * . : = 

SUBJECTS. The subjects (n=140) were students enrolled in’the-inter-cisciplinary and social 
sciences-courses at. Oklahoma College.of Libera! Arts during the .all semester. of 1973. 
SAMPLING PROCEDURE. ven classes.(n=20) ‘fromthe population of interdisciplinary 
and social.science courses: were“randomly selected for this study. Six randomly chosen. 
classes-of the seven received.the Aon fe while the.seventh class served-as 


a control group. A one way ANOVA. qer the pretest attitude means served as the 
randomization check. In addition, the ho geneity of variance assumption was checked 
utilizing the F-Max test statistic. Neither reached significance (p.(0.05)-so the sample was 
retained.“ wa ‘ah ' . 


* 


TESTING PROCEDURE. The -manipulation, involved opérationalization of a treatment 
audio (ape played at 3.5 IPS and at-standard volume setting on a.Wollensak portable fape 
recorded. The expesimenter:(a-senior student.who was- unaware of the predictions) then 
_ distributed a response:bookle t, Including the attribution scale. : 
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Vanables . s 
ATTRIBUTION. THE DEPENDENT VARIABLE. By definition attribution refers to the 
appheation of tratts of the obyects-of out social world. Accordingly, subjects responded to 
one of three sets af fivertem stereotypic trait: scales (Lambert, Hodgsun, Gardiner and 
Filendaum, 1960; Anusfeld, Bogo, and Lambert. 1902; Anisteld and Lambert, 1964; and 
Gardiner, Wonnacott. and Taylor, 1968; Ryan, 1972), The scale has been used to-measure 
reactions of auditors to both French and Spanish accented English speech and recommends 
itself for the purposes uf this study. [tf was especially appropriate for this project as this 
study and its pretest (Ryan, 1973) were designed as tests of the generalizability of" the 
; Canadian findings of the Lambert research team. * 
The items-on the sets of trait scales included those items which loaded on stereotypic factors’ 
underlying standard accented English speech (Appendix A), French accented English speech 
(Appendix B),. and Spanish-accented English speech (Appendix C) in a prior’ factor analytic 
study (Ryan, 1974). This process yielded scale items of high-power and reduced the chances 
of concept-scale. interaction factors which more than ¢ompensated for any lack of 
comparability between sets of scale items. t= 
The stereotypic items adopted the form of seven response option semantic differential type 
scales, Positive and negative poles were randomly ordered to avoid potential left or right 
response -bias. Coding ranged front negative -ta.positive such that ascore at the negative pole 
received: a numerical vaiue of-one and a score at the positive pole received a nusherical value 
of seven. The attribution-score of each subject under each-treatment condition was summed 
pzior-to analysis yielding a range of possible scores from five-to 35. ; 


* 


( 
_ DIALECT AND.SEX: THE INDEPENDENT VARIABLES. Adop ing ithe matched guise 
technique (Lambert, Hodgson, Gardiner, and Fillenbaum, 1960) one trilingual.male.and one 
trilingual-female instructor from the University of Oklahoma both encoded'a two-niinute 


English; then, in French accented English, and. finally, in Spanish accented ‘English. This 

process yielded six experimental variations in: the message: one standard’ English male 

_ pyesentation, one standard English female presentation, one-French accented English male 

, Pfesentation, one French accented English female -presentation, one. Spanish accented 
English male presentation, and one Spanish accented English female presentation. 


In order to assure the reliability of ‘the treatments, several students from the research 
pulation rated each foreign-accented English. dialect ‘tape on two six response option 


‘English’ with a coded .alue-of six. The second scaleMwas anchored by the concept ‘not 

_ Hidentifiable’ valued at onc and ‘identifiable’ valued at-six. A critical-mean. value of 4.>°or 
. labove was obtained on each scale measuring. the teaction to each treatment tape. The 
-, standard 0.80 criterion correlation was used. for evaluating the.result of Spearman.tank- order 
7 l coefficient betwgen the accent. scale and the identifiabjlity scale reactions .to each-accent. 
: | Stimulus tapes which: failed to meet the criteria weré rerecorded and retested. The six 


. 


* 


| ‘recorder. a : . c 


- persuasive speech three times. First, each instructor encoded. the stimulus speech in standard * 


“semantic differentigi type scales. The first soule was anchored :by the concepts ‘standard:- 


we j treatment tapes were of. iwo-minute:duration-at 3.5 PS utilizing a Wollensak portable tape 
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Analysis of the Data e ° ; 
* ¢ x 


Amafteronly design * as adopted for the stereoty pit attribution study in an effort to lower 
error due to subject ftigue and-sensitivity to seales. . 


\A two factor (3.x 2) analysis of vanance design was used-to test the main effects to dialect 
and sex predicted in hypothesés. Directional tests were used to-test for the simple effects 
predicted in hypotheses H3.g. Schaffe’s tests were used as the POST HOC technique to 
investigate interaction effects and non-hypothesized relationships if the main effects reached 
significance. The 0.05 level of significance was used:for interpretation of all statistical results 

- of this study, : , * 


> a 


Results : : 


ATTRIBUTION RESULTS. The data analysis- supports four of the eight research hypotheses 
predicting the influence of dialect and sex on stereotypic attribution. 


The first hypothesis stated: 
H, There will be a signilicant difference in stereotypic attribution between dialect English . 
speech and standard American English speech, - cae 


In order to test this hypothesis, a three-by-two-analysis of variance was calculated.on the 
; influence of dialect and sex on attribution. The dialect main effect-was significant (F=7,92; 
« df=2, 114; p.¢.05; see Table 1). On dhe-basis of this.test, the null hypothesis was rejected, 
* and the research hypothesis was accepted, 


The second hypothesis stated: . -. ; 


H, There will be a significdut difference in stereotypic attribution ‘between male and “ 
| female.speech, ~ ‘ 2 


rT 


‘ e 
In order to test this hypothesis, a three-by-two analysis of variance was.calculated on the 
influence of dialect and sex on aitribution. The sex main effect-did-noy reach significance : 
(F=.02; df=, 114; pd .05; see Table-1). On the basis of this test, the null-hypothesis was not = 
rejected. , : 2: i : : 


. és ; . 


The third hypothesis stated: ; 


- 7.8 


“Hz There will be a_ significantly. more positive stereotypic ‘attribution to standard 
Americafi English speech than to French ‘accented English-speech. . 


a ree 
Sad 


"} +In-order to-test this hypothesis,.a t-test was used to compare reactions to standard-American 
speech and French accented English speech. The t-test found a significant:difference (t=7:88; 

é df=78; p>.05; see Table 2). On: the basis-of this test, the null hypothesis was rejected, and. 
the research hypothesis oe . 


wv . : : 
/ * 
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ANTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL 
: TABLE ! 
. s ‘ 
TWO BY THREE ANOVA OF DIALECT AND SEX ON ATTRIBUTION : 
. : . ~ : c7 
SOURCE SUM OF DEGREES OF = MEAN FPATIO-. — 
SQUARES FREEDOM SQUARE’ = . 
7 : . . ' 7 : - “ bg 
BETWEEN GAT AR 5 | a . 
_ ADIALECT 343.36 3° 121.08 2 #92" 
SEX 40" er ee 
DIALECT X SEX e 
INTERACTION 303,72 2 151.85 7,00 
i ‘sy . , ; o 
WITHIN | \ 2477.86 114, 21.68 gE 
‘ ; ‘ © \ * P 
TOTAL’ “s 3119350 9 > 26.21 
7 “, 7 : rN . 
*P *° SS : ; ae r 
. «3 ) tae no : ‘ 7 a % ai 
‘ z * N\ ra 
; rag 
{ reste BETWEEN, DIALECT GROUPS‘ON ; 
vt STEREOTYPIC ATTRIBUTION 
GRODRS _ MEAN, STANDARD MEAN, STANDARD | , 
. DEVIATION DEVIATION 
ENGLISH-FRENCH 25.13, 6.23 "21.03 0s - 7.88% 6 ; 


ENGLISH-SPANISH 25.13 


FRENCHSPANISH, 21.03 
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The fourth, hypothests stated: : 7 “ Td ok : 
i; bee oS ee . a 

‘ {ly There will-be signiticantly more positive slereoty ph. altributimsagiandund American 
m English speech than toSpanish.accented English speech, ; .. 


¥ ' 


In order to test this hypothesi{, a t test was used to vompare the atiabution reacheayis: to 
stsndard. American English speech and Spanish-aucented Enghsh speegh. The t-test did not 
show a sfgrificant difference (#3 3), df=78, p7.05, see Table 2). On the bast, of tlds tes 


the null hypothesis was not rejected. : ; ha 
° x 2 - 
& - The fifth hypothesis stated: = * 
! ee s “ 
ils ~ There will be significantly. more positive stereotype altribution to French accented 
sniglish speech than to Spanish accented English speech. Lt Ag 
’ Son 
In order to test this hypothesis, a ttest was-used to sumpare the reactions of auditor, to 
French accented English speech and Spanish accented English speech. The t-test founds 
significant ditference-in the opposite direction-(t=4.56, df=72, p 7.05, see Table 2). On the 
basis of this test, the null hypothesis-was not-rejected, 
; : 
<, : - . 4 . : ." 
: — hypothesis stated: . 
5 > ,fe Pi a * “A ei 
' He There will be significantly more positive stereotypic attribuhon to male standard 
. English speech than to female standard English speech. 
In drder-to test-this hypothesis, a t-lest-was used to compare ine attribution elicited-by male 
sta idard English spesch and fenile standard English speech. A t-test found a significant 
diftgrence (16.047 df=38; p)5; see Table 3). On.the-basis of this test, the null hypothesis 
was rejected, and the eepeareh iy potiiests was accepted, , 
+ ‘3 al 
{ ’ s 
The seventh hypothesis stated; 
p?, ; ‘ 
r Hz There will be signifigantly more positive stercolypes attributed to female French 
accented English speech than to male French accented English speech. ) 


a . 
In-order to test this hypothesis, a t-test was used to compare the attribution elicited by & 
female Freneh accented: Engtsh speech and male French accented English speech. The t-test 
found a significant difference (t=4.14; df=38; p<.05; see Table 3). Gh the basis-of this test, 

the null hypothesis:was rejected and the research hypothesis was accepted. 


- 4 i 
The eighth hypotlitsis stated: 


Hg There will ‘be significantly moré positive stereotypic attribution to female Spanish 
“ accelited English speech than to-male Spanish accented:English speech. 
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" | TESTS BETWEEN DIALECT -SEX GROUPS a 
. ON STEREOTYPIC ATTRIBUTION : Hoa 
GROUPS MEAN, , STANDARD MEAN, STANDARD 
-* DEVIATION *. DEVIATION 
", ENGLISH MALE- 2735 4,9 22.90 6.54 60a" 
FEMALE . Z 
\ . FRENCH MAEE- 19.50 3.07 22.55 “432 ~. 4.14 
" s PEMALE : 
SPANISH MALE- 22.90 * 4.00 2390 428 ~ = 1.36 
FEMALE me so se 
*pCos a 
: 
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*, Tiearder tet fe Aypethens. a ftot wos used to compare de sttubation enated by 
“temile Spanth scented Lagh sh pee aid gate Spatod sented Cogt-h speech. The 


Phat did nef show a dgnilicant dufeience (f- 1.36, dts 38, p? US. sece Table 39° On the bass 
. x . : 
of this teat. She null hs pothuats was reytcted 


Docasston and Contelsten . : 

Thi: study fas dengenstrarcd ‘that one’s diakat influences the stereaty pes attabuted hy 
Sieteners Thus, tuadurd-Lagh di speech elinited ugniticantl, more Peratiee slerealypes tan 
French and Spantsti avctnted bnyjish speech. In fuyn, Spanish accented Laghsh ehuted 
significantly mete positive otereoly pes than French scented Lnglish speech. The negative 
“stereotypes eltcited by French and Spanish accented Lnglish speech uppeats to commude with 
the stereoty pp. reactions ol Majenty wade members to minority vode speech pattern, an “i 
studies by Agufeld, Boggy. and Lanbert (102), Lambert, Ansfeld, and YerrKoshian 
(6S), Puvker snd Lambert (1969), Wiliams (1970), and Willams, Whitehead, and’ Mater 
(197), 


* 4 
The ditterenve inthe quality of stereuty pic allubution between the Spanish und the French 
diulects deserves note, Cantrary to-prediden, the Spanish accented’Enghsh diate.t elicited 
“significuntl fore powtive reactions than did the French accented disleut. The prediction 
wis based on Ryan's (1972) finding that French accented female speccly clnited hughes 
ratings on eXpertive, rchabiity , intelligence, and quabtivwtien than did the Spanish accented 
Speaker who Was perceived as timid, hesitant, weak, passive, and unquualitied. These 
ditterences emerged only after item analysis andat should ‘be noted that the study didnot 


find any overall significant difference in stereoly ph. altnbutiun between the two dialect 
groups. 3 . 


"A dialect by eX interaction simular te that fuund by Lunmer (1972) appeared’sn respect to 
sterentyph. attribution Avording tu Lanmer, dislectby-sex interaction exists an situations 
Where male standard Loghsh speech eltcits more pusilive stereutypes-than female standud 
English speech, whilefemale dialet Cagih-speedvelivits mute povilive stereulyple tcaclions 
than male divlet English speech. In this study, standard English male speech elicited’ 
signifiantly mote positive stereotype teactions than female standard. English speech, while 
temateWrench a.cented English speech elivited significantly mure positive stereotypes than 
nale French axcented English speech. A sumiat non-significant relauonships held between. 
female and male Spanish accented English dialect speech. ig 


This study hak demonstrated that group. related language charatenstus, influence the 
reaction of listeners, The Madings support findings uf pret research and contribute by : 
adding -signifi.ant detail t. knowledge in the atea. The study algo stupsshort of delineating 
the exact impliatiun of the speaker's language characteristics on the listener's 
comhmunicadon belravier Such an endeavor should be the focus of “subsequent studies in 
sociolinguistics and communications, , a : ~ 
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INTRODUCTION’ Se 
7 . 2 ; is : . 7 s + 
* Bveryonehas the Right to Commianicite. \ 

Those six words, spoken in that order, prompt affirmative statements from persons of 

widely different cultural backgrounds:But, as we. attempt to Joak mere-slosely at that.claim, 
almost immediately, questtons arise. These quesions ate, interwoven with our vlew of > 

” “ourselves bath as communicating members ina suciocultural- group, and.as individual human 


communicators, i 
. nee 


“ 


_ % rs) : Pr a » ee 
‘When-we ‘say that everyone has. the Righ(to Communicate, do we-mean only those “good . - 
“people fike us who-live nearby and communicate with-us frequently?.Or, do we include-on 


an “squat rights” basis all. those rangers-who live out of earshot on the other Side of the 
5 ‘world? By eferyone, can we ‘mean all of the nearly four billion ‘people who share the 
‘qssurcis of this planet WtiCus? i 


7 eos $ 
‘ 


* 


* 
. 


a \ : . 
In-3 Right to “‘Commynicate, must we mean the term Rugltt in the sense it-1s-used-in-the * 
. A a) Dechitatioh of Human. Rights, passed ‘bysthe ‘United Nations on December 10, 
Bos “€ $948" Ys. a. Right-ah-idealized-statement on:how heal git Ge in.some. alternative utopia? 


"Might thal Right ‘bo a! long-range goat of Mank * Should-a-Right to-Communtedte-be.a* 
fundamental moral claim-embedded in:cultural- practices community: by cymmunity around «| 


-* he-Grld? Shafild:it be-embodied-sn.a worldwide system-of -positive Jaw with world-courts? 

“Or should sve Iuhent that the.question ts socomphex that-mere.carthlings such as we cannot 

"develop antwet} to it? Should there be an unrestrained, seltdetermined: unquestionable 
Right NOT to Communicate? 2 $ 


t 7 
Fas, - , 1 
Won 7 ae if "t 


And witat of“human communjeatton? Do we espouse one of the “hundred: available 
eS dotiniuhtis: of communication? Do We vigw communication froma one-way mass media 
BOSS perrective? Ought We to examine it from a two-way interchange perspective? Must we : 
"oe dlétigte dpmmunicanon a anew way? e . fo * 
Utiderlying alf Gf these probes js atibihier set‘of fundamental questions relating 10 the 
relattanship between communication and-culture. Large scale intercultuzat communications 
a-telatitely new thing on his planet. How much of 114 too much?‘If cultusal-diversity-is.10 
be « uintained, whac i3 alt appropriate balance between intracultural cyummunication and 


ie interéytiiizal communication? : oe 

, Mare generally; dnest we answer our present questions about intercultural and internaitonal 

_, welinmiinication before we develop a multicultural world view? Is 1 possible Lo-assess the- 

as impact of wotid comipunication technology froma monocultural base? = « ° 
ie a * : ' 
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, These ate but.a few of the questivns that anise when we elsim that eyery one hus the Rightto 
Communmats. A few sears agu. it was fashionable to suy that we should beAalerant of 
2 ditferenves, Attics all, these other peuple whe had-the misfortune tu-dififi em ourselves 
were mote to be pitted than svutued. And if we bothered to study Ae 1 matter, we 
emphasize éd the. ettars they” made as they taed tu communicate withsus: on yur terms, This 

“ulerant” view iy a patt of our secent histery ‘sull evident in collections on intercultural 


\ 


communicalion. —, eS sd 
\ . . 7 « 


The Right of’ ech human to Communicate depends on the Right of all humans to 
Communicate with eduh other. Tu-live together’ in an-nterdependent world requites that we 


- take a giant step BEYOND TOLERANCE: That step is made possible by World 


Communication Technology, and made necessary by the tenston that arises between. that 
technology and the: structures of Communtation and Vulture at each-local conmmunily . 
° 


‘ 


‘WORLD COMMUNICATION TECHNOLOGY 
May 17 if. 1974, TODAY, 19 World Telecommuntcation Day. This event 1s sponsored by the 
Anternational Televornmunjcation Unun (ITCY in Geneva, the oldest of the United Nations 
specialized: agencies. The ITC was formed in 1865 to deal with: the then:new-technology of 
the telegraph, The movement of messages across national frontiers in -Eutupe was 3 new 
problem. Aline FrenehpGerman fronuet. for instuhee, atelegruph-had to be, typed out, hand 
gamed actosy the frontier and re-transmitted, a.custly process. Thus,, ‘basic agreements-on 
‘equipment mtdrfacd standards and message haridling were worked: out. From. these modest 
beginmags, a workL agency develuped thats instructive-to students of gommunication: for 
several-reagois. i .* . é 
ae . ; at ; : 
» In ats: century tong history, the. Internatiunal *Felovummuntation Union: as evolved Seon a 
limited concern with telegraph “technulugy to include ‘the many other commuticaition 
technologies that have fullowed, in- particular, felephont, radiu, televiston and satellite. Ast 


has done-sv, the {TU focus has:shifted from-concern witht particujar items of hardware ‘o a 


_concern-with avorid communication, networks. |, a ; « 4 


* ’ ’ , = ‘ 


As you know, as few as three Lummuniation satollites*provide the basw. capacity. far a world 
communication network, Sysh a netWork can handle two-way voice, suclt as telephone, 
television broadcasts, fatsumile, anu data transmisston. In-other words, a.-woAd, network. is 
forged from what used to be considered even a year of two-ago, a collection-of- separate 
technologies. The change iy subtle-but significant-and I thank 1s reflected today in the cunous 


. fact that the INTERNATIONAL Telecommuntcation Uniwn sponsors: the celebration of a 


;,WORLD’ Palecotanubeat sine ‘ = 3 Red 
‘ 

The theme: for. the celebration iin year As. telecommuntation sad transportation. | cannot ~ 

dunk of a mute important theme for intercultural communication. For as soon as one 

recognizes that-a world tclecommuntcation netwurk-evusts and operates, it becomes.apparent 

that a second world network also exists a world transportation network. “That network 

also- whas, Its UN, agency, the International Ait Transport Assouallion, ‘headquartered in 


Montreal: 
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At present, we are likely to take the operation of both the void etoutancin 
network and the world transportation network for granted, Quite casually, we place an 
internation phone call to Mexivy City or Ottawa or Singapore or.Pans. We tune in satellite 
live television: broadcasts of special evehts uf world interest: wherever they occut. We travel 
ts an. airport. atid fly offte Tokyo or London or Dellu-without first asking if those places, 
have ports where the plane can land. Curiously, travelers often speak 1ot-of city nares 
but-of going into: Haneda, or Heathrow or Palam. : 


. 


1 


x 


For the person interested in commuiucation among persons of. different cultural 
backgrounds, these two world communication networks: that | have adentified im my Most- 
“recent books. on communication as the TELECOMNET and the TRANSCOMNET: pose basic 


nai questions. The ¢apacity of both:tietworks is ‘deniand limited. That 1s, the ¢a capacity can be 
made to increase as needs’ are-known. The: energy. crisis, however, places a-restraint on air 
(ravel - probably a temporary one. The-critical matter 1s that it-raises the cost-of air travel. 
At present, th ‘ntice of a Round-Trip-World air‘ticket 1s m the-ball park of a.month’s salary 
. for persons wile earn around $15,000 or-more.per. year. Thé satellite by’ contrast ‘tends.to 
ee make distance, all -but-irrelevant in-termis of operational cost but not-yet.n. terms.of. charges. 
De As telecommunication charges are reduced, the future prospects are that more-of-the world’s 
ae people -will-be.able to-afford-it, and- telecommuntcation will become increasingly important 
eee communication. : 
a 
. To oni based operations. provide convenient: examples of the transconmnet. and.the . 
ao 8 teleconmnet, The East-West-Center over- the coursg-of a year’brings some 2,000-persons into 


; meetings. andi conferences 1n Honolulu, inostly from Asia.and-the U.S, mainland. Almost all 
oe arrive by jet "enter through the gateway of the Honolulu ‘International Airport, staygand , 
communicate interculturally for a few weeks, months or years, and fly -home: By contrast 
the PEACES AT. Network :(PahPacific Education and, Communication ‘Experiments by. 
Satelitie)-, Pjovides a two-way telecommunitation link for decentralized meetings or . 
telecunferénces among persons at a dozen locations across the. Pacific. When-one tealizes that. 
some of the conference meetings that. use the telecominunication and transportation 
networks consider the same problems such as population, Ocean. resource : ‘management, 
. information shaming. étc., one-comes to ask in what senses these two networks are equivalent 
*. or interchangeable-for-thé. purposesof conimunication. . 
* The fundamental qiéstion is to what detent telecommunication network" capacity can be 
traded for transportation network capacity .when the goal is purposeful human 
communication. Rather thant-ask what-the “loss” would be-by-telecommunication, we begin 
to inquire what: purposes are better served, can only-be-served by telecommunication. The 
. answers that develop clearly bear on ‘beth the quantity and quality of -intercultural 
communication inthis world. 


. ‘ 
. 7 . . 


‘ “The world’ communication: networks - ‘telecomnet. ‘and transcomnet ~ have taken shape - , 
. recently. in'large part since 1970. These structures have. grown in fesponse to the demands of -- 
big government.and big business. At present, these nétworks have grown-so Jayge that they 

* _  @ 


- 
a 


‘e 


iia. + sO te es 8 « 
of ‘i 
, 2 

F a 2 es 


@} 


INTERNA’ TIONAL ane INTERCULTURAL COMMUNICATION ANNUAL 105 


sd ‘ 
are beyond the ‘capabilities of any afegle national or. regional’ group to maintain or inanage. 
Thus, world agerivies and wor'd consortia such as Intelsat-have-come into being. They are np 


° 


longer. international, tliey. have-become worldwide, global, planetary. . 
1! : ‘ ‘ La 


H 
i 
} 
i 
| 
} 
a 
i 
' The communication network structures have several «important charactenisitics. First, they | ; ' 
i 
| 
7 
j 
‘ 
i 


are centered in: the northern-hemisphere. Second, a small number of large cities serve as, 
regional communication centers and these centers are linked by heavy trunk lines. Thus, it is: 
comparatively easy to:pltone or fly to London if you live -in. New York, Honolulu;‘or Hong 

Fs { 4 


Kong; it‘is less easy today if you live-in Saipan, or Tashkent, or eolomba: : 
i os . 


- 


The point is that wherg you livé in the world determines your access to the two 
.communication networks. They are uneven in distribution. Is the fact that some 


communities are out of the mainstreani:a- desirable development? For:instance, should: we 
Support the development of ‘ ‘cultural sanctuaries.” That access pattern, does profoundly ‘ 


—_— 


affect one ’s Right. to Cotnmunicate: 


y LOCAL | CULTURAL STRUCTURES ; ‘ 


ee o 
Those of us ihe work at the interface -between culture ‘nd communication: often. wrestle - 
with-statements of the -relationslup between communication and.culture. Since about: 1970, 


three important- ani probably irreversible trends have-become. noficeable. ' 


, = | 

The first trend 1S related to the growth of world: communicativa technology. the emergence 
of a. global- communieation-infrastructure. That 1iffrastructure is increasingly unaffected: by 
earth, distance. {t moves meén and -messages with such ease that the yavel, or , ; ; 
telecommunication - stime 1s:but-a. fleeting moment when. measured against the hours and: days 
» ina.seventy five year human life. We rapidly approach a time when any-two or several. men. 

anywhere in the world might in a‘few seconds telecommunicate with each other, and within 
Aa few hours might: transcomnuunicate with each other,.at least at an airport coffee shop i ina 
neutral city. The first ‘trend inciudes an increase in. the-number of contacts, and-the: variety 
in cotitacts.among and between-the people ofthe world.:One should note the experience of, 
mn telecommunication planners. As they increaseJong-distance- capacity and.reduce- -charges a 
bit, user. demand increases. Those: planners consistently underestimate demand. There-is no. 
‘known way, for example, of estimating the demand for long- -distance, reliable two-way 


1 : + 


ao 


telecomrmiunication. ‘ , 


A second trend is the-growth of WORLD ORGANIZATIONS. That growth has'been evident , 
since:atiout 1945,.and has accelerated. since-about 1970. The United Nations :tself is a good 
i example. So are 19 many specialized agencies. Add to this the muliinational. companies such . 
as 1BM, Mitsubishi and Phillips. Consider,the growth in religious.service organizations. such ag » * 
-«the Mormon Church: in the Pacific. Finally, observe the growth in professional: academic a. 
associations such as-the newly: globalized International Communication ee and the | 
London-based International Broadcast ‘Institute. These organizations de petidl on: the world . 


communication infrastructure. Before ‘it Listed, they- oe: apace orsanitinor cperate. [I - ; 
shall* ‘mention the U.N. University a bit later: i : ; : 
: 4 . 
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A third ar ne Up to this point. I-have been talking about the 
pull: of world-teclmelogy toward a world. community, 4 world-culture. The global outlook 
seems-dominated by the transfer, exchange, and interchange of INFORMATION. A secend 


pull is toward revival of the local culturesin the small communites of man. This part-of | 


_ the bicultitral readjustment seems to center on small human ASSOCIATIONS - family, 
neighborhood groupings, ethnic enclaves and the like. This cultural resurgence has been 
evident in many ‘kinds of communities in: ‘the world - the neighborhoods of Singaporé, the 
Republics of Russia, the tribes of Nigeria and also.in.multicultural. Hawaii. 


Others have put the mattef soniewhat differently. Futurists Theobald, McHale and Clarke 
Harte a political world of two: levels: a world government. and- many local gevernments. 

nthropologist Bohannan. speaks of a two-story culture. The upstairs culture, a 
technologically :facilitated world-view, a-global culture-to which many men-contribute apd 
by which all-men are affected; and ir: sharp contrast, a, downstairs cyltuye- of the little, the 
local,.and the community specific patterns. Others such.as U Thont have been concemed.- 
a “with-a fragile Orthodoxy: of nationalism 4 ds its pulled-at the same time.in two directions, 


, The-point that emerges is that as of.today it has become BOTH too narrow and:too broad to- 
‘concentrate on international-and intercultural communication? Yet, we do not-know iftt‘is 
, possible- to dexelop- a, multi-cultural worldview — and-what the consequences of sucht. a. 
perepeciive might, be: oo 
Before examining the matter of TOLERANCE and the unthought of possibilities that lie 
beyond it, it will be helpful to-consider briefly where we are and hpw, we got: ‘herg. ‘Tam. 
aWare of alternative; explanations and- respect: ‘them. 
According. to @ “big-bang” theory.,our universe-began’ some thirteen bision. years ago. Our 
star system, whichCe — -Il astronomer Carl Sagan suggests.is in the galactic.boondocks,.tdok 
shape about 4.5 billion. years ago. More’ specifically, our planet has, a life-expectancy .ofs 
about nine billidn-years, and’ ityis now-miadle aged. For-about.two billion years, some fornt 
of life has been supported, on earth. Speculative anthropology suggests life ‘sonrewhat like 
ourselves has been supported by earth resources: for about three or four million years. 
Péobably, it-has been possifle-for man to: communicate with his fellow man through:speech 
and: gesture for about a half-million years. With interpersonal communication, -as Dan.Lacy 
. hotes, human. history: hegins. < ' 


1 ‘consider the beginning of interpersonal’ communication to’ be the beginning of human 
history because we- humans so consistently -point to our capacity for communication as that 
one thing whicn defines our human uniquepess. Washoe and’ Peter and HAL raise new 
questidns abdut the comnmnication -capacfty of HOMO SAPIENS. We -believe we 
communicate each other inte humanness. We communicate our cultural heritage. We 
recognize the multiple ‘links between communication and culture. We become aware-that a 
change-ip communication structures results ina change in cyltusal’ structures. Significantly, 
it is no: baa clear that onium structures, change. a. marie communication infrasttucture 


“ very much. + " 


: ‘ 
Dan ‘Lerner and many ethers presume that up until about 1750, the local cultural 


conimunities of man around the world’ were remarkable for their similarity. They were 
largely agricultural commiinities, and cities Motes mainly” trade centers. While id technology 
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Z of writing and reading dikes: to 3000 fer. ait was an elitist development. Only.a.few-men:and : 
; fewer women learned to read:and write. Onty after Gutenberg developed the printing press es 
_ about 1450 A.D. in. Mainz, Germany, did 4 next impurtant technology-come into being. Not 
, until-three hundred: years Jater in-England, about 1750, was the “penny. press’ to begin the 
print revolution, that-continues to this day. It is no accident that.the printing press-and thé 
i. industrial reydlution came together. From 185 0, ‘telegraph, telephone, television, cable, 
2” ecomputer and’ satellit?-along with.train, car and airplane: came'in rapid suceession. Forged 
"g, together, these technolugiés constitute a global. commut ieation uifrastructure. And, since . | 
“wbout 1970, that infrastructure, has led 0 o the development ofa post-industrial society, oy 

c 


7 which Robert Theobald calls'the Communi ation Era? : — 
: ‘a ; . ve 


In. téday% world we Hust examine the resi ience of human cultures. Are the little local 

cultural structures of maj) comparable to hybrid flower, capable of tolerating only .a - 

limited change in: ;conditions? Or are they: more like-the hardy weed that will-burst through: ; 

— the first .crack: in conereté?” Or will they in fhe future. grow in ways- which combine: their . 
uniqueness with: iew.inputs? ; | ; ‘ 


é ae a sf 
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BEYOND TOLE ANCE = ros ; aa 


Pa As you -know, .in English. the term tolerance -has three usual meanings: first, to show ,, 
: sympathy or indulgence for beliefs and practices differing front. ongs own;second, to allow 
deviation ftom some standard; and third, to-assess the relative capacity to &ndure or.adapt 
physiologically | and psychologically ‘to unfavorable environmental. factors. | would like ‘to = 
deal ey with each of these‘in-turn. : ‘ aan 


,* 4 . mo! 
The fi rst meaning. of. tolerance is acted out by. some persons I should imagine in almost every “ 
community of the ‘world: It is-the perspective of the person who stands.at the edge of a.» 2 

* traditional cultural group. -He notices that others outside his group differ from. himself and. . 


_* others he knows. He applies the high, yirtues of his’Zroup to.those quaint strangers from thie 
outside. ‘He feels: sympathy-for:them because they have- not had-the gobd fortune to grow up 
in-the same-cultural setting as:he has. As he j js with children who: hake not: yet learned the py, 
“right” way, he is indulgent, Ona small scale’ this is probably-not-an intolerable: perspective. * 

But when ‘it is: packaged in televioit programs, and when thése programs.are-sold below cost, ara 
say to & Singapore, and when these types of materials constitute-80% of. Singapore’ 5 television: 
offerings, then. say that-expression of oe is berets tolerance. 


, 
t . 


J sometimes suspect Amerivans emerged. ‘fon -the US. melting pot half-baked. This 
Condition of sympathetic indulgence on -the’world scene - deads: toa tolerant attitude-toward 
cultural difference and diversity that masks the imperative of cultural: -difersity- for human 
* survival. Tolerance as sympathy and -indulgence from this point forward is itself beyond 


_» tolerance. aaa right. to communicate. P 


ft standards in- -question in. ‘the. case ‘of. human communication stems from. the- soley sles and, 
regulations that nationa)- governménts ‘impose. An. examination of such regulation. from a. 
‘world -perspective reveals a.s:t.of mismatches that leads,-for. instance, to the:U.S.'position 
that. direct world satellite broadcasts ought to be put in service .as soon_as possible .to 
2 guarantee a free flow -of information, and “the Soviet: ‘position that they witl of necessity 

shoot down those propaganda satellites. As we hear it.on a: thirty Sécond-television spot, and” : 

as filtered through American perspectives,.the Soviet position is made to appear‘ridiculously 4 7 

~~ tolerance. Yet, when‘considered-in- the. perspective. of a-right-to communicate. and: 

i E ERICin th di ue concern for local cultural: development;,the-matter appears in a different light J to 
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A: third meaning. ri tolerance is closest to my concern. here. to assess the relative capacity to 
_ endure or adapt physiologically and: psychologically to an aunfavorable. environment’ factor. 
To. return-to.an earlier point, from about 1750 onward, a major imbalance has been: evident 

in human cominunication. In_part,1t arises fronya- traditional: form of cultural ‘transmission. 

More clearly, it 1s- embodied In any, one-to-many - -communication- system. The matter dogs 

not seem-Serious so- long:as an occasional public speech 1s delivered as was.the case in early 

Greece. It. becomes more serious, when ‘this “unquestionable” model is-built into” Yas 
- structures of the world in one-to-many classroom:structures. / 

: ‘ me uh hs 
Past It becomes even more serious when the model is built into national radio: and television : 
broadcasting - and print media. It becomes Intolerable when it-is amplified-into worldwide 
direct broadcasting which-only four or five“sources” can-afford. Itis.far beyond tolerances 
when television programs made.to command attention-and sell:soap:in America are resold:to 
* other world broadcast outlets at-a -price calculated: to: suppress the developmemt of local 
~ television production capacity long enough to condition viewer preferences; after which" 

prices can be-raised: While such marketing. practices are.smart Yankee business, supported by 
American cultural perspectives, it. has on the larger scale an effect unanticipated and 
unwanted; Obviously, it deprives. Anterican viewers of the thoughtful- look at the.cultural , 
_ways of “other people that -television. ‘in -particular’.can Tacilitate, :providing that first ,° 
produetion capacity: is developed in the small cities of the world.’ - 
: 2 8 \ 
. Article 19 of the: Universal Declaration of Human: Rights claims thatveveryone has the-right: 

J “to-seek, receiwe, arid impart information.” Ini the'last: 200 years, an imbalance: lias arisen 
between the-receive and-impart. functions. A-U.S, teenager, for instance, receives information 
others determine -he “ought to seek?” while in-school for: several: hours-per day; that same 
feenager spends an .additional several hours receiving: radio-and television Programs: that 
: command ‘his attention. In sum, not only for teenagers, but: also-for younger chj 
i adults of all ages, the chuman receives information mainly, transmitted by. ‘dis nt -and- 

uhkapwn sources. Over the years, there. has been a corresponding reduction in: oppor unities 
= to <impart information. The institutions that. capture-the attention of humans ‘of all" ages 
om claim thé time necessary forthe: maintenange.and: development of-the small local: cultural 
.--Structures ‘of man. The diversity and: vigor of such. local ‘structures. appear vital: for the . 


+ survival. of man. , 


a) 


ee . . . ‘ 
ae Kurt Watdheim: chas recently. -said:that we are busy developing a-communication. technology 
Pi: ae 
- that. may j have consequences we neither foresee nor desire. Others ‘have echoed:, his 
+ °' | observation. « : . a d 7 : 
Paar “ .” 2 € ' we oo 


m | think we\ have not yet fully foreseen the consequences of a ‘large, scale: one-way _ 
conumunication’ technology. The factory. assembly-line did: little to.enhance humanness. In - 
time, bexpect we shail: come‘to. similar conclusions about-the mass- media and the empires. 


“they impose. + . . 


A ‘teceive/imp ct. imbalance can be “reduced by cei. *TWO- WAY. communication 
‘capacities,_I take-it-as.a central task.of persons interested: in communicdtion and culture to 
work ‘toward correcting « 200 year long. imbalance. Tranteiver. technology-makes it possible 
to do-so. Along. that. ‘path, it will be: Hessel to move-from an intercultural, international. 
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regents, met in New York City to begin a set policy for the new-UN UNIVERSITY. The 
guals of such a. new world institution ate many... Among them are to-develop a world: 
‘knowledge base for. the study of questions of importance to: all Mankind, and to enable 
multicultural. groups of scholars to work together im: regional, isututes located in many 
places around the world-to develop that knowledge buse. , 


For the first time, THE UN.: ‘UNIVERSITY OFFERS A WAY. FOR us TO MOVE THE 
STUDY AND PRACTICE OF INTERCULTURAL/INTERNATIONAL COMMUNICATION 
ON.TO A ‘MULTICULTURAL WORLDVIEW. IN. THIS-WAY, MORE THAN ANY OTHER 
YET AVAILABLE, WE CAN: WORK TOGETHER TO DEVELOP A CULTURE-FAIR 
CONCEPT ION.OF THE RIGHT OF cea EVERYWHERE J : 


REFERENCES ° 
LS. Hats, oe Communication, New York: Harper and Row, 1974, 


va 
Intercultural Communication, New ‘York: Harper and Row, 1973. 


‘ 


catean and -L.S. Harms (eds.), International Studies of National Speech Educational 
Systems, Volume I, Minneapolis: Burgess, 1970. _ 


% 


i‘ \ \ Systems, Volume II, in Despaaton : oe 


LS. ‘Harms, : Communication Rights of Mankind, in-Fred°Casinir (ed. ), International and 
ee : "Intetcultural Communication, 


oe from SCA, New York) : 


7 
. 7 reparation. ee oN 
-i a > i 
Harold Taylor, The United Nations University, New. York:-United States Committee for the 
‘United, Nations University, - 1973. 


t 
Es 
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cs i . > 
_ 
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4 


: Qo . a : 
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* On May. 13, 1974, the first meeting of the Universtiy Council, 4 kind of worldwide board'of 


; Kred: Casmir and: LS. anes: (eds.), International Studies of National Speech Equcation ; 


a Jim Richsta and L.S. Harms (eds.), Wotld Communication, Honolulu, 1973. (Available 


= LS. Harms ‘and. Jim Richstad (eds.), The Right to: ‘Communicate: Selected Rilaiiek in 1 


~ "7 CRITICAL REVIEW OF RECENT LITERATURE 


William J. Starosta: ; = 
3 Assistant Editor 


+ 


% " a 


Interculturg! and intersattonal wmmuntaton js chatactenzed, as an area of study, by 
diftuseness of definition and an expanding artay of-central interests. Acputdingly, noeeview 
can possibly cover even a-mayor portion of the available recent Itterature which seme in-the 
field might find relevant fo their work, It ts of probably greater urgency to “focus in some 
depth on-a few topreal atea, and to treat them critically, than to.skim tog tightly over the 
guile’ spectrum. of available work. This permits. consideration of. (1) subject matter proper, 
(2) cohprence ‘of the author's or editor's treatment, (3) the significance-of-the work, (4) the 
contribution of the work to theory and: to-informed Practice, and (5) definttiens and_ point 
of view ofthe writer. - : _ ee ee 


va 


™: oe — 


Topics emphasized:in the ptesent reveiw are. Intercultural, Communication, Developmental 
Communication (Information Diffusion), and Media -Capacittles (Symbolic and 
Instructional), Secondary attention is given-to-Non Verbal Communication, Cross-Cultural 
Ur nderstanding, Methodology and Theory Building. Topics overluoked.for the present butof 
, soncern for siceeeding ANNUALS. include Interracial Communication, Non-Western 
~ Rhetoric, Intercultural Training and Workshops, Cross-Cultural and International 
Communication, Sucio- and Psycholinguistic Theory, Tourism and Student Exchange, 
Interngtisnal Business and Organizatonal Communication, Conflict Resolution and 
Propaganda, Journalism and Mass Medta, Dialect and: other more spectalized:interests. The 
selection of topics fy based upon a sense : of most pressing need and upon the research 


interests of the. reviwet. i. gree : 
. % 


Various ctiterta opekated in the process of selection. Works were selected which advanced — 
some further end than simply to prepound abstract theory or to mport largely undigested 
data, fems selected. represent a mort even-balance of theory and appiianon, urclse-are of 


marked "heuristic value. Recent works ate featured-except where an older work remains the ~ wh 


best-available statement ofitstype, "7. } 


: « . a . ‘Se 7 
_ Reviews are structured to raulitate eompatl 4 wath, Le hughhight hens and tteatments of ideas, 

* to" suggest appropriate levels of tlussruom applivation and to evaluate the echerence, of 
collectidas (or to feature items’ of speuial dnterest within: collections whew this Js 5 ayare 
appropriate), Themes and treatments are occastonally sross-referenced:for the convenience 
of the reader, especially in cases where-one-anthology deals with a number-of toptcal areas, 

Textual references, refer to other items reviewed. es 4 


a 


4. INTERCULTURAL COMMUNICATION “a : 


te 
INTERC ULTURAL COMMUNICATION. A READER. By Larry A. Samovar and Richard E... 
~ ~Parter (Eds). Belmont..Cal,: Wadsworth, 1972; pp. 343, ‘paper, “ 


The stated. purpose of the READER. is that it should be adopted. ds a core 2 tex containng 
both theoretical and-practical knowledge which is “immediately usable” for the-general, 1.6. 
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niidergraduate reader. Where it ts not employed as a core text, it fs meant to assume a 
supplementary rele for skills andunterpersonal vommunteation wourses and asacullection of 
“fesource materials, The anzhulugy Js: disected towaid: meeting a vompelling pragniatt. need, 
understanding, which will Jead to “renunciation of force” in dealings between: cultates. The 
“editors stress that to meet such a Be, the sdeas in the colletion must at he able-to be:put into 
ms application. : hep? 

An assessment of the aiisai must include five observations. (1)-The collection ts umely, in 
that many teachers, trainers and-students alike are seeking a-statement as to the parameters 
of intercultural communication, (2): ‘Excelient sources are tapped, although insufficient 
‘effort is. made ‘to transvend the essays to produce what Harms (1973) refers to as “synergy; 
or the pooling of ideas-to-surpass the worth of the ideas standing in Isolation; (3) The 
matorials, while offered in-the search of ready. application, offertitte if anything in the arez 
__~’ _2-workshops or training, little on. counseling, and snciude:some essays by- ethnologists who 
professionally and chronically refuse to genefilize their findings to that stage where their. 
ideas permit application, (4) Foo little is said about methodology, whereas to deal .with 
_ csoss-culturalideas one must-have some notuon-of technique and tools of enquiry, and {5) 
__.._ The collection, in spite-of the, strong ‘tfforts. of the-editars, does not: provide a vonsistert 
+ definition of “erms and docs not play contrasting: ieas:from-the splection. sharply enough 
+ | against_each other, to wit: Sitaram’s position is refuted by ‘Price-Williams; Sledd answers 
. _tquestions : vaised by the preceding Buck article, inconsistencies in the LeBarte article pass 
“without comment; and: the fact that Smith works fronf a definition of intercultural 
«communication as usually referrting: * ‘to political goals and diplomatic missions™ in 
i _ counterdistinetion to any. other defi nition offered within: the collection (most define this as 
F “International”) simply is not pointed out-for the “general” reader, who might miss these 
mene points. The editors report, but do not often enough critically analyze: what they present. 


“cultural variance in:tha. -perception of-social-objects or events.” Knowing the range and: type 
of variance to-he encountered should-faciitate communication. The:early versions of culture 
assimilators: were premised on this belief'as ‘well, but .moresrecent thought (as presented for 

., example gt the ICA New Orleans convention) seems now to ‘favor “attribution of- meanings” 


# sacial organization, thought patterns, roles, language, use of space and: time, and nonverbal: 
* patterns ‘as-mayor cultural components, Ethnocentrism, which-creates-iMtercultural baryiers, 
: could have been discussed whh reference to “soctal judgment,” “anchoring’” or, 

Np meen’ with tes to ) past. literature. ; a 


CY ee * 


‘In: speneral, ‘the article sets the stage for much of what {fs to: follow. . 


: understood,” a view which-has often come under close scrutiny WITHIN. cultures, needless 
» to add BETWEEN™them. The editor's introduction to: Unit Hon perreption-cites-Berlo-to 
; the effect that meaning is never “transferred” (in “hypodermic needle” fashton) but rather 
“elicited (the distinction 4s cruciat). Thus, calling intercultural communication largely an 
“art” abscures the dyadic or. group nature:of tlie exchange. and-allaws effectiveness to reside 


Mutuality ought to ‘be stressed more heavily in definitions: to’be consistent ts atfempts 
later in essay (0 establish just this point. : ! 


ey Se 


ze ee e 


The Sitaram article etinat cononanienticd in part. as “the act of understanding and being | 


6 


7 More specif} ically, in the overview unit, Porter defines intercultural cOfmmuntcation as. 


to those evidences sought by Porter (Triandis in Hoopes, 1973). Porter treats attitudes, = 


~ exelusivély,not-only within the “message” but even.within one party to.tke exchange alone. * 


e 
dew pitncae | 


= Saas 


Pa = 
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Rich and Ogawa offer “posstive response” asa gualitor snter tavtal eachange. and subsutute a 
plurajisth. terminology foryStturam’s, “mayomty monty. A model is offered to {quite 
eal ) combine dass und isctal cqnsidetatuns, the chief drawback of whieh es che 
negléct of Rokeach's warning thot sud salience can-mean-moie than gace tn someforums, a- 
_foutnote reference to Rokeach notwitlistanding. ae ao: - 


In Unit ff Price: Wilms shows how accepied standards van be “cultural artifacts” and how 
methodology and meaning sestde in cultural promises which generute,them. Hallowell cuihes ; 

closest to raising the point of “salience” in showMmg perception tebe an active process, oe 
backed by plenufut persuasive examples, Wedge shows how nalionol organization colors 
perceptions of cther nations and corporattons, Perhaps he-ts too polemical in-insistingthat 

there is no substance to the a_gative corporate image abroad as wielders of too mugh —. _.- 
influence when IT&T, as‘an-exampie. ranks well- above - most NATIONS as.an.saternational ~~ “ 
co¢porate concem., Wedge nghtly aims to change attributions ss well ay-the thing Atself an 


solution to image.problems. iy ’ Pe. 
Unit HI on danguage could have included. articles (Horton) or excluded them (Glenn) with 
equal. justification. The grouping ts sumewhat arbitrary. The unit argues with effect she case 
for language relaumem, but fuls to suggest sufficrent application. Hoyss and Glean’s pieces, 
taken as methodulugy, provide mmpertant wnsights, but the grouping of the ariicles disspates 
any focus, . _ . . ; _ 
, . 4 , * i . 
Unit 1V, on-non verbal elements, begins with statements that gestures,.use of space, posture, 
_ touch and :tcertonality are culture-specific behavior, As a reader of descsiptions.of visuals, J 
_ San oss wish for audio-visual displays to see HOW various-cultures squat, protrudd the 
* tongue, or nod for yes (if they do). The use of the verkal mode to bear nonverbal 
charactenzations abounds in iromes when, by Johnson's awn logic, the medium. of “verbal 
symbols” 35 not meant tv-explain “nonverbal meaning.” Incidentally, the unt shifts from 
nondeltherate to thetural use of sy mbulism without adequate warning from the editors. 


: : 7 . ¢€ oe : * 
Becoming a more effective intercultural cummuntater, the. goal- bf Unit’ V, 15 anvend that b 
serviceable for al} work & done in thus afea. Mead brushes on Bateson’s idea of deutero 
fearning tow briefly, not dwelling on ihat which waters on mass cummuntications have 
streased with greater impact. A PERSON LEARNS MORE FROM AN'ENCOUNTER THAN 
CAN BE EXPRESSED IN A SURFACE ANALYSIS.OF THAT CONTACT, One maf,.in 
effect, learn to sope will other encounters which are more or Ies$ analogous to -known 
stuattuns, asa “third culture” representative. This ochef undeshes all interepltusal training. 
The unt asa whole examines how symbols.““change hands” between causes (Mead), haw 
“miscommantauion” 1 best avorded-(Barna), how preconceptions.blind a, foreign observer 
to objective truths about Aateriva (Wedge)-and Asia (Klcingans), how owing one’s self 
helps-ene to know others (Stewart), aad finally identifies coding, al‘empits lo comprehend, 

| pruximity and metalanguage as intercultural communication variables (Synth). 


oe _ Se geet ay 
eee = ee 
- wee Poa Pe es - os - - € % . 


Thé final anit (why the Jast?)as dedicated to reseacch. Rather thanty ireat- methodology In 
any depth (Chu alone does so) the section speaks more to the point that “intercultural 
SOMMUNIcatwN plesends-cute epanswered questions-and uniesulved problems than there are 


+ . ¢ 
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* 


te » answers band solutions.” A statement which may be shail is that “to overcome this, 


* 


- 


. ditcihty, we ‘will fave torseck Jul answers, through the type of rescatch: characterzed by 
the arttales in thts bouk.” (Samovat and Putter). t suspect that anawess will. wume.2 they do, 
hot by Slaying. within. framewerks “chanetertead’ by, the arutles"but: by TRANSCENDING 

* such frameworks. “hie Recker artyle shows where research aught to be conducted: ‘(diffusjon 
and: mass media {it particular), the Burk essay popes symbiosis (uutual beneit) as an ethnic. 
and Berrien calls+for collaboration betweei national researchers at every stage of the 
research. L find: myself: in steotig sytupaihy with these. points. 


so 


. The Gallection Jas strengths. sinoas essayists with important ideas witte with a contain sense 


, of scope and-sincerity? But much: could be- done to substantially increase: the impact of the 


* anthology. It ts. suited to-and: very well cevewed: dy its primary audience-in the undergraduate. . 
cligcoom, ‘but at doesnot go far enough towards being: actually ‘used and applied. The , 


coliection. does: Hot build 49 that palit sii Ne transcends itself. 

INTERCULTURAL COMMUNICATION: By LS, ‘Harms. New York. Fierper and Row, 
1973; pp. sae te ; Nee 

INTERCULTURAL COM UNICATION, designed for “the beginning student of 


_ intercultural communication,” appears to have been written from the transictional 
point-of-view. I mplicit in-the-text is the belef that intercultural communication is a-piucess 


. Of interpersonal (dyadic or small groups) face to face exchange which ts fostered: by an 


investment of the communicator th sucha Way that-he i-willing to change fumseti as a.result 


of his contact (ron-authoritarian). and that he comes to the situation with-the-hope of _ 


surpassing resul ts which could be achieved alone (synergy and semtiplly), 


~ « 


. Those dcitieieebaieas woually rgserved’ fot distinguishing: between-mass and: snaepeneeal 
communication .{one of two directional, ete.) now divide “qiterpersonal” Troms» 


“cross-cultural.” The result is a. focus on telecomnets (telephone, ete.) and transsomnets 
_ (transportation):to the degree that these forms permit dyadic aid small. group tnterpersont 


_ exchange. The overall point of view of the author ts that the predicted “intercultural 


communtcation. revolution” a be charactenzed “by cooperative. father than competitive, 


modes of communication,” , rr _— 
fe e Aue “ 


The treatment pvin issues 18. consclously-dedtvated. snore’ ty the raising of quesituns than fo 
their Bual resolution. When a point is seached. (definitions, as one example) which. could 
necessitate a lengthy digression the reader ss:told “these differences do not worry me and 


they should not worry you.” This format, while 41 has the advantage of allawing breadth of _, 


sweep. for the new Initiate to the feld, 1S at dimes superfieral- forthe reader “ae 's-better 


acqudinged with ‘plevant issues. a a * oe 


the. reader bs told that the exercise of the thoking 4 “function. involved in _intetcultutal 
communication sould tesult.in-the-evolutionaiy increxse in the size and the problem solving 


’ 


ability of the brain contrary:to present trends. Even if somehow. tiue, increasing dependence 


on cybernetics would do much to counter such a happy end. Likewise, transoceanis ” 
telephone calls are uniformly called “intercultural.” Yet, witlian bales en of the terms, 
“homophily” and ‘ “heterophily,’ “based upon the degree of likeness between communicants, 


£ 
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4 ot 
wader and revervet ate Spratly 1 Muic humophiluws e-Ubs sttung than avr wee henry, Ha 4}. 
Simjlarly, iclesisiun broudedats for the development of ladian villages ate “one way” and 
“heitee ne substitute fer the type uf Lowoway, anlercalfural communnation while ss of 
comeein here” Yet. writers such as Palmer of Childica’s Televison Wetkshop fame ot Gris 
dnd Bruner (Gethnet.ct al, 1975 pdemonstiste that teleaun-can be made to approsunate 
Most oF the tulls of aferpenonal vammunt.ation, and the fusunretyle presentation su 
characteristic of the Indian development-effort-(and seen vacthe cover of Subtamm’s MASS 
MEDIA AND NATIONAL DEVELOPMENT). involve dhe direct presence of an 
jaterpenenal wammuntcaiar, Again. “fears and “hatreds - ate less likely ty-emerge wher 
peoples and nations are in dtrevt cantact with each other.” says the authot, as one. teflection 
of his acknowledged “.aulawus opinions.” That many wees extat to tefute this voadasien 
{Porter and Samovar i Hoopes, 1973) as well as to: support hiy-position is not indicated. 
"IEND, sitlee “restatch stows a stiung lationship between the. development of . 
PAL. atiein tagtlities and a. sounly *s cconeme development.” “why pot then make ita 
ns Pregrity ” However. even thegeterence to'Leimes whicbcupports the text (based-on 

_ PASSING OF TRADITIONAL SOCIETY) argues, more, for media ax CORRELATE than: , 
CAUSE of develuphient. John C. Meenill, Everett M. Rogers and Joseph Klapper. among 
many whe wate on this subject: are suspicious of the uauns for Causality. Finally, 
interpersonal’ santtact is scpeatedly vi Ju, Tooter understanding between cultures, This” 
emntact excludes “formal” situatins bie diplomacy, but what of mterauenal busmess? 
‘Rokest T. Olwer Jainis that “talk exaytrbates conilict” Does.nut the writer owe his 
neophyte reader these and other. qualifiers? . - * 


, 
- 


“a 
ate | ba 


“Surprisingly. the reader ts told “that “print in, the form of fiterature is nut generally 
considered An csscntial pit ef uttsulturat emmunitatien.” Tolotuy and Premuhand, Marx 
wid Mao Tse Tag. the,elife press ef the world’s Jeveluping natwis aderiess. apparently are 
we, Payed by with this cumment a9 canveyots of nlea$.actoos cultural barren, sWesh, 1973}. 
. fat ip mention propaganda feallets and’ wall pusttis. Churce of tupas maybe jusufied by an, 
Sectaines of expedience, bud the tcader must wondes @hysenigan cuts. fell where 


‘e ”- 


they dikandiot-clsewhere. + = ee 
= 2¥ 4 ms Ss : ae , ‘ ae a ne . i : : \ 
The stove edtmples ae reptesentative af aquesteany which woubled: the | piesent seader. The 
text had many poinls in compensation: : , ee hap * oa 
ar ‘ br aes : . ? 


The “fun: unvept * of strendipity. and aynteigy ate a Astataland commendable ouigtowth at” 
the. Author’ $ Point of view, wommuhiation is provaatively athued ay “a natural ght” 
‘(which sume Ub agencies have begun to questien) and the student is permuted to-dtafta 
UN-resolien to achieve this goal the authut aitixiuves “unstable bilingual” theory ina 
simplified: but functional Preentation on “black diulet.” and the authar lvuks to the 
future, 4 as $18 characteristic, ly sdennify: botlr pacts and: i al 

The salient points uf- the, work ke the cwuncem fo pits: well as possibilities, the focus 
on ‘small-group and dyadic sysigems, the “tentative” approach, the infusmality of the, 
presentation, the rebellog against duthotity-styletl’ soMmunishen, the toe of leading 
, Siestions annaxercnes, and the — casa i 


’ 


‘ 
i ae 
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“The aitihades a sede will 8, w the Sook ete s seas sa wpittaam, wade “hope tad = . 
- ~ SApEststion Ut smay. be Roped Hat on exellent blifionraphy vali make these attyandes mong 
2 SeReES et es siuig gehnwtshes iv teat te ifoot “sig furthe i ae . 
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REA NGS IN INTERC vb sonal 0S EICATION. By Dah S, jos (Edi) ie 
ss on Rood Regul Eunasl for Any Hpaiwonsd ‘Eduction, 1973. Volume Me ae 
“hr r Pa “espns te. onute “aia the. bites of READINGS IN INTERC veruRAC” , 
; * cosine ATION Bus. played. the xole in recent years as sonidinatot, wforpatyn 
divemnabar, aid * “ SomumEnicalun torte” fur wok i the wages partully tough se 
; pestle publication «7 COMMUNIQUE, Yohune, I uf READINGS iMay, JOT} placed an 
_  dnphass sat defining she: welatunstap’ Retween wanmunion ang wultuse wi Osi the instal . 
é reposting af results of imfereadtoral suitinanaalioa workshops. Attention bo (hans, wis og é 
* somewhat stuanidary. Volume, (dune, 1974) retained on interest.n theory and wortkshups. : 
supplemented hy aap. toh on-counse syllabr inthe agtes.ultusal ares, While this. was wrhave 
_ been the fast vullestasa sf teadurgs,. prosute wyatinugd fotuthe fysthes. ‘dusserunativn of 
pustertals through Uus ung. The. result & a Alned Suhune aumed tuwasd-the : generation. vf 


thealy mntecultwal mupuntstbsn. Th atticles: dedncuted tu the wwadunt of als io a i 
_ ie felt fog sop in some othes-f- rant. : iM 0 
_ = 


w . é wo Nae 

"The head, sali eget ner ee araltempt iw aoawer the: itslien, Where do we gu from : 
here? Thar the qeesion is tated by Porter and Samoxsr (INTERCULTURAL : 
COMMGNIC AThuy, A RUADBR) helps to deternting that: the proffcied cesponse-will:be of a 4 
interest tu the student -n Speesh. Communteatun. inter idtasal eurbmunicaliug, say the 
author, “oss whenever acaping pattubuted'te behaves suming fromanotheneultute,” , Gg” 
_ & point of uw consiient with Tosndis’s ue of * “subyestive, culture” amd “attribution : 

theory?” Lites yn the vuluine.,Portes and Saynuvar,upt te examine “yntesvultutal” an soptiast i a2 

toy"crosp-culturai” events, a: distingtion. thats avt ay deat milie essay, 2 3 
sey e % : 

The’ “pact vf. the athily & severaltuld. ay It auns at « foun theory ‘building, a. plea ; . : 
which Ust Wet.gu unanswered yh the fields tu he lonie integrated and to advance. (2) Thy = a 
Siidy weks-wltes vultute iesting- ul haven winmunnation telgtivashs fur: -genctalizabiin 
and wold.» of theatetinal statements. (3), The seat makes a critical point which bs’ not : 
_ attesaed wi -the sumtmaty that ‘beoty must yield methods If iis tobe of-value. Rogers has ’ 
“stressed Such a pona mucferene iv buth * "middle ‘sange theory” and to swuffing.at “data 
muners” who abandon the premuses when they have finshed thes -expluitauon-(Regers, 
1921). (4) The authors then make the point that statements.ate needed tu explain yader : 
what. citeumatanves inteyvultural ommuntcation- ~will: "yield ‘productive tesulls (synecgy and 4 
serendipity, Hatins, 1973), (5) Potterand Samuvas: explain: the.new frames of reference must . 
be genctated-as a tesult of umpaet of vultures. It bewumes equally critical, Iebelieve, toudd : 
that IMPACT SHOULD BE CONSIDERED AS A EUNCTION OF TIME. are effecis oo 
permanent? 19 a change uf vutluuh transferable? ase “sleeper effects” evident? (6) The essay * : 
Rots on to advocate the creauun ‘of cultural data ‘banks o: anvéntones such as thuse 
. dlganiagd by V. Lynn Tyler and for ure work (sather sanspeualiually, inthe area of og. . 
_ ifuseon of innovation’. , : , 
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The Hivang article which follows disytsses in genetal terms the difficulues involved in 
devising a suitable instrument to dy, uther ~ultore surveys. Three suggestions gre the main 
‘scus at the aflite titst, tw dewse an cox (foreign. structural) ingtrament to be tested 
* emically. second, to use bak translation, and. thitd, to-use-bi- national ‘ulluburatun. [tke 
atticle comes fo a conldsion ot ss that * the, inteultucd waibmunyation difficulties of 
"toss cilturs € research tend tu-be ieluted av the establishment of-.quivalenve equivalence 
of subjects; feseatch. URES, and test conditions.” . 
o? i oO 
“the ae by Daniel's’ pertaining, to “Black vommnunnation" * draws dirgetly any 
conclusions feached: smog. tnductively elsewhese by Ashante-to the effect that hiving-within.a 
dominant culture dees not prevent the peisistenye uf a separate, disunct Black culture 
(Gerbner et al, 1973). Daniels makes a crucial point jn hus assertiun that the queston-of — - 
“HOW to teach Blak cummunivation-is premature. The: preliminary. quéstons are “WHAT, 
; WHO. and: WHY" and to teacli. His own i tone paparily on “why” and, 
seo: on “what.” . 4 


“Why” is atready “mentioned, an thal ais’ culture bs, : ereiaie fom the bieader cuiture. 
“What tu teah-aust indude that “Black” communication: never-has cuntent subservient:to 
foun,” that “Black” is “an atutude of mind” and. asetuf “primary assumptions: “(NOMMO, 
intangible .dusation), that Black suintunivalion 2 asvicutific, subjective wud. dexnanding. of 


appropriate methodalogies: for study. Po 8S * 


. 


’ 


« 


‘Of the articles tn. the colle.tiva the Trandis: article, gues fatthestiuwatd meeing’ the'untena. e 
set up within the rerpainder-of ike anthuJugy, Heemphasizes ‘ ‘pumorphue attribuaon” which 
is explained theuretic ily at length, adh sume caunples-oniltted in the-tnterest of brevity. 
Altnibution theory .refertenve tu: thy-culture asstthilator (which stands tu be bulstered:by use, 
of attribution theary), a-model of intetactive-tesponse: bused-upun “(1} the personality of 
the subject, i: y the .wiure ang {3)the soual setting in which the behavigr takes place” 
which satisfies “Porter and, Samovat's call. for theary building, and (tua little) on 
differentiation +4 function ‘of imantorphte interaction, set a-sttong base for Trendis’s.plea 
for “culture training” tu" ‘Ineteare, a persun’s ability tu select fromthe sovuial environment 
the cuds that. tlie ines uses as causes‘of his anterperoagal: behavior." ‘ 


* =e on he wa 


The lust theary related ‘attnele is by Alited G. Sinith (C OMMUNICATION ANDC ULTURE, Ke 

1966). He views all cultures-as.multiple “poly cultures,” “plusalisms” ot “wonfederations” of 

Salts. One must therefore identify dimensmns. by which to measure vatrability between ~ 
* * cultural gtuups, and determine mudes of telatiuns witlun and between groups. The 
discussion:of channels-is to me the must intriguing vuncept uf the entire edition. Not only is - 
there a difference in-cultures a.ording tu availability of channels as.une gleans from-work 
with communication of Innevaliogs- In -that-traditiunal cultures. Pussess interpersunal-media 
and technelogiual saviety mass media, but even within technulogneally . advanced cultures, 
“channel switching” (formal. and infusqual) acute as a fonction of need. Finally, “third: 
culture” “brokers” are examified in the abstract without tesulving-the. points so raised. As 


‘as 2 part of the pluralism. diswussion. The’ Ebhepianly vn plutahsm which accompanies:th he 
_gssayas.most Impressive, S is 1 


point on the “opening and .lusing™ uf a ulturetu-sume uther-is nuted buefly and vusmussed, ee 
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INTERCOMMUNICATION AMONG -NATIONS AND PEOPLES. By Michael H. Prosser 
(Ed. .). New'York. Harper and. Row, 1973, pp. 608 (assisted by William J. Starosta) . : 


si 


paper. _* “ . 

"As assistant to the editur of the INTERCOMMUNICATION collpetion I wil: refrain from ae 

| must vglue judgments abuul the antholugy. The collectiva fronv the outset pused «number, : 
. uf predfents. aval casayy: were o ten tepetitious, § definitions wese nul used u eareisiently : 


of = substaitce: (2) on topics } which could be: ape tu be ane tu the: ae of sale ol 
and: international sommunication (3).vntten, insufar as pussible,. by non-American autl rs 
_and_ (4) arianged to lead from thedty ‘(abstractiva): ‘through middle-range. en to case S 
“wishin subject. matter units. 7 is an : 


ao '- 
“ee aed 


.Some two year’ ‘S perspective demonstrates, that, alung - with certain " stiengths of the 
collection, weaknesses ate alse present. a few of the theoretical. pieves are TOO abstract for a 
generat aulience, the collection may be tuo diffuse, and definitions are not always cleat or , 
consistent. Samuvar and Porter call diffuseness of definition “a strength” (1972) and‘Harms ° 
says ptublems of defnimon “do not concetn him-and neither should they concern the ‘ 
reader” -(1973), sndicating: that a-prublem with. definitions 1s- not unique t tu this yulume-but 
runs” bnronenour all-of the eo unal works: herein reviewed: _ 

% “ . . 
Prosser makes lus puint of view clear in the preface. dinlugue: is- 4 substitute, perhaps- . 
only substitute, fur battle. bike Harms, :Prosser-presents himself as “‘a:cautious optimist,” 
seen.in the progression uf essays-tu suguest a‘bettes future in-the final unit. The-editor's stew “ 
of communication as somethuag one dues ifthe wills or nut (a:pusition taken by researchers. 
in -swh-verbal communication as-well).1s tou bruad for some who.prefer to view, “intent” as a_ 
necessary ‘element, ‘but the Prucess ofientatiun. of the editor ts-a definite strength of His 


work, : 4 


”, 
‘ : < ” i * 


“Wethudviogy Is -never separatéd aut as a unit distinct from the tesf-of the-edition- in the 

behef that most of the wyiters selécted offered and-défended appropriate methodological 

teuls. for ther own essay. A new editiun might tevunsider that chore, and might then. upt 
’ for a distinct: foeus ” ene and tools. 


?. 


€ 


2 


The, essays in» INTERCONMUNICATION- are genetally current, sume-one-half of thee. sys 
.are drawn from buuk- chapters ut from lesser: ead yournals, and the collection ts aimed (in : 
- part)-at an audience more advanced than that of ther available alternatives. (advanced - 

" undergraduates). No other alternative, as uf this-writing, u uffers the breadth of selection that 

is given in this collection. The anthology introduces the sophomore tu views of the sense | 

fatie, symbolic meaning, public opinion, charismat. leadership, conflict resolution, | 
developmental -ommuniation, cummunigativn fredun and conqudes with-a statement on 

‘how or whether uitercummunication serves tu integrate those eléments involved in the 

process, A =e . 


. 


+ 
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When-such- a: variety of “topics cannot, for any,reasun, be worked into asingle course, haye 

known several adopters who have selected particular units tude ‘of relevance to narrower 

courses (social change .intercultural-communication, international communicavion) and such 

a.use might be-where the collection-has its greatest. potential application. 
wf 2 


o 


SPEECH COMMUNICATION. By William D.-Brouks. Dubuque, lowa. Wilham.C. Brown, = * 
1971 and 1974, Edition‘Il.. - * 
‘The final two chapters ¢F Brooks’s-text-center un matters of interest to thuseinintercultural 
communication. Particulurly the chapter on Cross-Cultural Communication, authored by W. 
Steven Brooks, is.intended to impress upun the basic cummunication Skully course student. 
(1) the increasing: frequency of interpessonal intercultural contacts (2) the inherent 

: communication difficultiesgrising from:such vuntact, and (3}-the omnipresence-of cultures 
v4 and subcultures.anid their. isolation -from each other. eee 


“7 > 


Creqit is given in a general sefererice to Edward T. Hall for sume ‘of ghe insights of the 
chapter -(and soine of the exaniples). while an article by -Cheseboro-and‘items from the 
Prosser collection provide offer analysis and examples. In balance, the chapter offers 
: * nothing that is unique, and: fs. more a-collation uf: available squrves than-an-ongina} thesis. - 
Suggested exercises for the chapter. highlight the three puints aboye, as-dues the sLghtly 
more intensive study. of.the jworhen’s liberation-subcuiture inthe final chapter. 
y, + « 


‘EXPERIENCES IN. COMMUNICATION, By Wayne Austin Schrope <Cd.). New. York: s ; 
Harcourt, Brace, Jovanovich, 1974, ~~ ee : 

B Gare F . ; 
Included in thé Readings section of the Schrope text 1s.an essay by Edward T. Hall and 
i nuuereliitar} Communication.” Thé article 1s-anecdutal, as-is so 


2 f 
charicteristic of Hall’s work; and is directed tu the busineSsman‘from America: who-must 
fely on overseas apd transactions (with-examples-frum-Japan, Latin America and 


Willian -Foote Whyte on 


Greece). a, 
Many of ,the examples are so time-worn (through vativus and sundry borrowings and, 
retellings} fat the initiated reader has a senseuf DEJA VU, ot of vomingshume-to see an uld 
friend ‘Perhaps the sense “uf uver familiarity dues 'nutweigh so-heavily onthe student whos 
giving her first -onsideration ty the magnitude of the ubstacles-tu be surmuunted by the 
execitive who-is commonly «dlled’ upun to du-business abroad. Presumably, thus 1s Schrope’s 
hope. as \ ” 


- « ~ et 


‘\ 
The: piece is preceded by the varning that symbuls take the meaning THROUGH PEOPLE, 
and-npt from any intrinsic.aspect of the symbol itself, The moreamportant task would have 
been to trace-the implications of this thesis as cultural diversity incicases, as a contribuiion 
to the literature on semiotics. ‘ 


‘INTERACTION AN INTRODUCTION TO SPEECH COMMUNICATION. By -Fred L. 
Casmir. Columbus, Ohio: Charles E. Merrill, 1974;-pp, 241. 


Casmir's work is a refreshing attempt to revitalize the skills Lourse hiterature with insights 
provided-in part from.the work in integcultural wommunication. Although-the text touches 


> . 


Pa 


“on many topics, ‘ the reader van sense a familiarity with themes 1ecurrent.in literature in 
interculturat communication. (ly Casmur's communicatiyn model takes cognizance of social 
groupings aS a. suurce uf mealhg in cummunicativn,-(2) nonlinearity of intent and-effect 

” (stressed“first im information theory but later-in systems analysig)-1s. mentioned repeatedly, 
(3)-rion-verbal communication 1s the focus of one chapter, and (4) the reference;tu “change” 
and ‘to “change agent” in. place of “persuasion” and “pefsuader” is a direct link to 
innovation diffusion-literature and is-to be commended. ‘ ; 
j . ‘ : : a 3 

The work is well integrated. While it does not separately treat “intercultuial” or 
“cross-cultural” communication, it_ dues mh to ‘ready students: for more, specific texts 


which will do so, + 


. 


Honolulu: Univ. of Hawaii (East-West), 1973; pp., 225, $9:50. 
Edwin O. Reischauer, “in uie foreword to Walsh's volume, points out that international 
understanding through-education 1s an imperative, and that the educator must move beyond 
questions of desirability-of feasibility: to design-a-blueprint for-action. The-text, in somewhat. 
seem terms, provides such a.sketcli. ~ 


"Walsh. “Says. that each indifidual must becume familias-with. two sites ‘first, ‘he ss-born into 
and: raised according’ tos the guidelines.of -the culture of his birth, secondly,:he nustjoin the 


, will. be included.in. the new- intercultural education. The-underlying valués of the-universal 
mat include a deep appreciation of creative synthesis-between cultures, a belief.in common 
elements of human- nature and a trust jn the nun-coercive evolution-uf new contacts: ‘between 
cultutes. . 

The ideas ‘may ‘be-unavluevable. The important puint ts-that they may Serve, as all: ‘ultimate 
goal for! interunderstanding. 


* THROUGH NAVAJO EYES. AN EXPLORATION IN FILM, COMMUNICATION, AND 
ANTHROPOLOGY. By S. Worth and J. Adair. Bloomington: Indiana University. 
Press, 1973). 


how-the-resultant materials were analyzed:for a nun Navajo audience. The result-is a graphic 
and petsuasive restatement of the Sapir-Whorf language relativism hyputhesis phrased, 
-however, in the visual mude. The thurvughness -uf the authors provides methodological 
assistance for field reseatatiers in anthropulogy communications and-cognitive: psy chology . 


il. DEVELOPMENTAL COMMUNICATION (INFORMATI ON DIFFUSION) 
Joseph Ascroft, an joutnalism-at-the University of. lowa, made a statement” at: the ICA New 


. Onleans convention in 1974-thet typifies the new-of many of those now into the-study-of 
intercultural eommunivation ty the effect that. “Joterwultural eommunicativn ts-the taking 
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INTER-CULTURAL EDUCATION IN THE COMMUNITY-OF ‘MAN. By John E. Walsh. 


faintly oft man: taken:génencally. A-commmon ‘ianguage, analytic skulls and interpersonal skills. 


The outhors describe in-detail how they :taught-Navajo Indians to filncher- own culture, and: 
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of technical assistance -from a source and translating that. assistance into innovation in 
another locale.” This view -stems from a perspective premiered, -perhaps, by pemnets 
championed. by ¥.V: L. Rao and consummated By Everett Mz. Rogers. 


COMMUNICATION OF INNOVATIONS: A- A-CROSS- CULTURAL. APPROACH. By Everett: 
M. + Ropers: and F..F eye, Shoemaker. New York: Free Press, pp. 476, 


. 
- & 


In some respects the public has seen this work before as:DIFFUSION OF-INNOVATIONS-or 
(in spirit) in MODERNIZATION AMONG. PEASANTS. The- presentation is straightforward 
and at the level of “middle-range theory” centeréd on, one hundred propositions which‘have 
been subjected to.empirical:confirmation. The book i$ previewed at length before each unit 

- is ‘treated in detail. The impressive aspéct of the book ‘is that it so obviously reflects a, 

_ familiarity, with ‘massive numbers of fieldwork studies which, in the normal. course of 
matters, would-be-rcead in isoiation-if at-all. The. resultant vreatment,-while as some.students 

rematk is “dry,” is of great import. The book did not..GIVE. the world the terms 

“homophily” -or “empathy;” it did_not mandate-first- that che innovation should be seen.to : 
have a relative advantage, nor did'iz even for- the first tine stress thé role-of interpersonal 
communication, inthe diffusion: of innovations. But, for many, readers, the first salutary, 
exposure -to such concepts comes ‘through. this text, aid many date their first ‘known 

” instance.of ‘ ‘homophily” to Rogers and’Shoemaker. i : . 

Some of: the -eSpecially strong features of the book, include. ‘1) The ‘propositions are 

organized- itr an appendix-with- ‘studies. which confirm, ‘fail: ‘to confirm; or contradict them. 

_ (2) The treatment ‘revises earliez models-of innovation. sequences tu-considei, for exaniple, 
discontinuation of innovation. 3) The book goes: into: research-traditious, change. agents, 
collective adoption, communication channels for innovation and authonty innovation . 
decisions in-a- “depth or-manner-unfamiliar to mé. elsewhere. 
I have used this book for.¢ satiate and undergraduate courses. Graduates recognize. the- depih 
of the integration presented, while undergraduates appreviate ‘the- organized -structure thie 
book imparts fo an otherwise-hard-to-grasp-area of study. Only-a: munograph. done‘by. Y-.V-L. 
Rao for the United Natiuns-has-greater breadth while:still - -achieving clarity of presentation 
(Rao, 1972). Those students who are deterred- by the $10.95 pricetag reduce their 
“dissonance” alter reading the work and conctude. there is io alternative -for the same 

purpose. , » 

“{t is perhaps this-very lack of an alternative which tends to bother:me. I ain-reluctant:to see 
the, generation of new ideas and appruaches stified¢by a text which-contains TOO MANY 
answers and models. The strength of the -book, ‘ironically, 1s also its weakness. For the 
moment,-[-predict, it will curtail creative thinking in. the diffusion area, through na fault of 
the authors. My-reservation in recommending the.buok-is that: the apparent. completeness of 

: the-answers contained thergin will-deter the asking of heuristic new questions. * 


e ° 


Sin: sum, the -bogk is-an Sieailent and comprehensive treatmuent. of its subject and ‘a fine 
resource for student-or-planner-Which blends theory and’case in-a-highly-coherent-result. 


- ry 
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" MASS: MEDIA AND: NATIONAL _DEVELOPMENT: THE ROLE ‘OF INFORMATION IN 
. THE DEVELOPING COUNTRIES. By Wilbur Schramm, Stanford: Stanford Univ. -Press. 


“ 


re) 
_ ERIC 


1964; pp. 333. 2 . s 
PF ; a ; 


ated . . 


The: ‘fist apyioval expressed. for- this text by Lemer. in- 1964" (“opened. the gates-for all of us 


“to try to (uri derstand) ... . Communication in development”), by Gerbner-(“‘provide(s) a 


‘sound bagis for planning ; nihd mobilization of human ‘Tesources through mass 
coinmunications”) duu by ‘Ely ( ‘shouldbe read-and used by all:entightened planners who-are 
serving developing nations”) has,lost its relevance with the.advance of education in extension 


programs, birth control planning (McMillan, 1973), communications departments and with 


the burgeoning new nu eaee i auvetciulurs) cosramunieation (QUA. development). 


While it is true diate the bobdk is still readable and ‘concrete, it no longér represents an 


, adequate foundation: for -understandirig communication and development. :Its mass. media: 


orientation gives too little attention to interpersonal linkage (Liu, 1971); ‘While the 
injunction to make media “as local’ as possible” and ‘the concérn.-that- message quality 
detériorates with length of channel bear. indirectly. on-this probletn, they. do not confront:the 
problem. directly. : . 


< N 


In essence, the- text: raises fundamental’ questions siitatle for a first enquiry,-but no longer of 
much import with the:further advarice of media. theory. The field’ has “taken stock, ha: 


- priorities” and-has thereby outgroww the-text, 


COMMUNICATIONS AND POLITICAL DEVELOPMENT. ‘By nen W. Pye (Ed.) 
Princeton: Princeton Univ, Press, - 1961; pp. 38h. 


By. contrast COMMUNICATI ONS AND POLITICAL DEVELOPMENT remains a very. useful 
collection. over a: “decade after its first publication. Among the. considerations: raised:include 


‘the characterization of society. by -degree -uf.cammunication development, an abstract 


statement on the role of communication (interpersonal) and communications (mass)- in 
political development, the ‘borrowing of deutero learning - from Bateson. as a-variable of 
renewed importance, case studies and-a:(stili). excellent statement by Pyg-on-the nature of 
communication aye the: domain of communications: study. 


COMMUNICATION AND’ CHANGE IN THE DEVELOPING. COUNTRIES. By Daniel 
Lerner-and Wilbur Schramm an ‘Honolulu: East-West Center Press, 196% 


This atieaiien dates its inception eis a. 1964 East-West Gate: conference, where~ 


participants saw the utility of uniting statements-on developmental. cominunication theory 
with-case studies from-thrée countries. India, Communist-China and the.Philippines. Millikan 
sets the stage-for the collection with a’brief remark on-how environment has been expanding 


‘for-pretechnological ‘peoples, necessitating the vreation-of a “propensity-to innovate” among 


the world’s peasantry. i 


sa 
Much of:the work in-developmental theory is abstract. every society needs commmmnication 
institutions (media), emmunication must. survey-the environment, raise-aspirations, teach, 


’ 


- 
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suviflize, etc, the press plays a patticular role‘in development, 1s communication usually 
vertical of horizontal in deyeluping states?, and what of a. pussible “multiplier effect” of 
* media? Even sulutions, such asthe use-of “a planned aly nani” fur change, are abstract. This 
is why ‘the format which includes case studies ‘is so. crucial to: the total impact: of the 


- 4 anthology. t . 
* »* * ft 


As a first introduction ‘to-the theury. of develupmental Sumnmungeation the text retains a 
great residual value. Problems are identified, sulutions: are- Airased m general terms, the 
playing of Lerner’s views on Weste:muzation. against Inayyatulah's sharp -rebuttal’ provides 
notiuns-of. models and ethics-for the: undergraduate reader, and the theoretical statements by 
Schramm and by Dube retain .theis insight seven, years after initial publication. -It is my. 
suspicion that works. by S. ¢. Dube-are tuu- seldom. tapped in spite of ther aes of insight 
and. intensity. : ra 


oe ° a 


; COMMUNIC ATION AND- DEVELOPMENT: A STUDY. OF TWO. > INDIAN SEELAGES: By 
J! CY -V.L. Rao. Minneapolis: Univ.-of Minnesota:Press, 1966. , 


7 


A text which-may be used” ‘with profit: 1s that on‘Rav's village studies (referred. to:by Rogers, 
‘Pye-and: others). The text js:less valuable fur its methodology, as the work often. generalizes 

» beyond what the data given: should apparently demonstrate: (maybe because the work grew. 
6 out of a Jarger dissertation) than’for its -sheer volume of ideas. Methods: are devised*to test 
level of abstraction and empathy, information. bearers-are classified-in a speculative-system 
by ro! e uf pusityun in the village, and crucial points are dramatized concerning whether 
- . papers, ‘films or ANY mass media havean impact in the. village. : ; a 
_ A secund unportant dimension of the study 1s the developed/underdeveloped aspect. The 
study -begs-the question of causality betwen village: develupment.and-communication habits 


antecedent-yatiadle, the.resulias exciting. The. question uf'the‘reduction of theelite- -mass gap 
with, development, while not docutriented: t0- the satisfaction of a -reader’ critical of 
‘methodology, wilfimake fascinating study fot futufe-researchers. © es 
t eb! of 
a Rao’s book -is alivgether. readable and graphic i in its. presentation. True, atuy meagre supply 
‘ vf data 4s stretuhed-tu-answer a tou vast-atray of questions, But-the questions femain-crucial 
and engaging. If the reader will. aécept ‘the book as an heurisuc effort with. intuitive 
inpressiun presented as -proven ‘fact, -it- -Lecuines an excéllent'téxt fur-undergraduates:who 
wish to understand rural communication patterns, 


« 


THE PRACTICE OF MASS COMMUNICATIONS: SOME LESSONS FROM RESEARCH. 
“By Y.V-L. Rao, Paris: UNESCO, ‘Department of Mass Communications, 19722 


wotk for the United. Nations is ‘the single most comprehensive overview of the field of 
developmental communication that-[-haye encountered, and-ts :marred: only “by wholesale 
unmarked quotation withvut_ specifically giving due credit except for a -generalized 


4 


a, in the village, but even- if put as eorrelktion oF congommitgnt variation instead. of as 


This item andthe last-by Rao-remain-current’ because of the nature of. their speculation. The ‘. 


a 
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acknowledgement im. the preface, This account iy imperative for those wath juurnidlistte , F 
leanings and ought probably to be required for anyone with an interest in the area of 2 
communication and develcpment. The stylé-of the essay itself deserves study by thuse whe : 
speak.to an international audience. 


USING COMMERCIAL RESOURCES IN FAMILY. PLANNING COMMUNICATION 
PROGRAMS: THE INTERNATIONAL EXPERIENCE. By Michael McMillan (Ed.). 
Honolulu: University Press-obawaii (East-We est), 1973..pp. 140, $2.00. : 

The text, a byproduct of a 1973 East-West Cenfer sui ‘on commerctal-resuutces as 

available for use in population planning programs, does much tu explain fur the pulicy 

_ maker how he should gu.about-enlisting advertising agencies and market:tesearch firms to 
i * conduct planning campaigns. Not only 1s a- general’ overview ipiuvided which shuws the - 
“surprisingly great degree of reliance that some governmentse already make on plivate | 
_ commercial agencies, but the text iy strongest in: offermg CONCRETE sugeeations: fur ty : 
of-advertising campaigns. : 

! 

The book is a well -sounded; authuritativ caitlin: treatinem: of its subject matter. TH 
would fit well-into a ‘training. program, a pupulation pulicy consideration or a course in, 
developmental communication. Tue-great tony of the treatment is that the United States, 
creator of “reach-and- frequency” vampaigns, is well-Lelund sume twenty -uthet develuping 
nations in the marketing of contraceptive materials. Literacy, rural atitudes. and delivate 
subject auatter fail-to prevent-an enthusiastic 1esponse’ to sicntifivally conducted population 
planing campaigns, Sea 


. 
“ wos 


COMMUNICATING FOR CHANGE WITH THE RURAL DISADVANTAGED: A 
WORKSHOP. By. the National-Academy of Sciences. Washington, Dee sets 


The workshop results’ are summarized in the introductory section of the bouk, and 

elaborated: on by. the individuals from arvund Ameriva-who are gathered tu shiase ‘then ; 

expericaces in working with the “other advantaged” of America. The essays are-generally _ = 
’ graphic, well illustrated and: very straightforward. The net impact -of the work is to 

demonstrate that “comntunication: gaps,” poverty subcultures and:language difficulties need 

-hot occur only as planning-problems of the “Third. World,” but- that the same problems are 
. Most pressing (and yet unacknowledged) within Amerive self, The bovk 1s a worthy = 

supplenient or even a cure text for intercultural comununieatiun courses, and 1s ecuctal. _ 

reading-for students of developmental-communicatioti. . 


MASS. MEDIA AND NAT TONAL INTEGRATION IN-COMMUNIST- CHINA‘ Ay Alan PL. 
re anes ‘Univ. of California Press, 19719. 


At the onitset ‘Twill note that I haye aipays found ‘Lit. a fascinating wwnter. My first 

encounter with his work was.a monograph, THE USE OF TRADITIONAL MEDIA. FOR 
MODERNIZING AN: COMMUNIST CHINA (Center fur ‘Internatiunal Affairs,. MIT, 1965), ; 
which’ “acquainted me with a writer @f insightful and engaging ideas. While Liv wishes tu . A 
avoid “néedless duplivatiun” in the present work, the reader would be well served by a fuller 

teferénce to work already covered in.the earlier essay. 7 . 


s 


* Communist China has taken certain policy steps which are “Instructive for the rest-of the 
? peri world. It has-stressed —— eyaimunivation aid has altempied: whylesalé oe 
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a. 
. What Liu terms, Gokage”™ of the mass niediactu the traditional pedsant, Liu may be: tyu: 
udamant inchis belief that. Cunmunistemphasis on indusirmation:hds led tu 4 aneglect.of the 
laying of & proper. communteatiuns valtastructure (a view-shared‘by Puol st ihe preface), but 
. the position ts bulstered by detail, statistics. and clear lugu.. Liu presents the choice as a 
policy fluctuation between “penetratign™ and | “identification.” . : 


Set against this biasdes examination Is ihe saben smeasaue that a government may 
(legitmately ot dlegstimately) seize folk, media-for andoctuinatiun purpuses. Such a massive 
propaganda effort based’ upon one-sided appeal (theerctrally suffiient in the absence of 
couinter-propaganda) | was: valnies to liave failed in China. : , 


r ’ 4 


; The-avcount by ‘Liucis the: bes case study. sealable uf pulitical cummunteativi and fatiunal 

- mtegeation. Ita urformily strung an its ticatment of mass and interpersuna); media, and the 
best supplementary text might be Liu'’s own eather study. The books, singly of in 
combination, round gut.a® theory cuurse at the collége-level-quite admirably. ; 
7 ve N " if 

° Hh. MEDIA CAPACITIES (SYMBOLIC AND INSTRUCTIONAL) « . “t 

MEDIA AND SYMBOLS. THE F “ORNS OF EXPRESSION, COMMUNICATION AND 

; “EDUCATION. By ‘David E, Olson (Ed.). Chicago. Univ. of sia Press, NSSE 73rd 

‘ (eatbook, Part l, 1974;-pp, 508. 


COMMU ICATIONS TECHNOLOGY AND SOCIAL POLICY. UNDERSTANDING-FHE 
q *CULTURAL ‘REVOLUTION.’ By George Gerbner, et al. ‘(Eds,). New York: 
= _ Wiley Interscience, 1973; pp, 573¢ _ . 
The- Olsun wurcctiun sets vut tu demonstrate dhat varivus media sepresent he morg than 
_technulugies, facilitating certain “forns uf instruction waite being ill suited ty othes 
educatiunal-requirements, Thezessay Iss seuded are well. Anuwn an the field Of masoaiedia, 
a ane instructional systems. . 


~ 


: rae a 
s The aalisiees bungs tugether the Dest of learning theury, aaticctoasl medha, furmative 
+ _ fedeateh and. theures of symbole squisitign and cumpetency, and ereaics dy a-result an 
: -extraurdinary, if, abstract, new of the fecesstly to Suit instruction lo Whe ‘available, 
_cummuniiatiuns technulugy. The amplementaiiun of the suggestions contained in the 
cullegtiun will nivan a tutal reeyaluatiun uf education, 4 rethinking: of what is suitable’ 
content in education and:an effure to bryng-vut potential as > yet: datent in the-applicatiun-of 
communications media. for instruction! € 
The cullewtiun ts-strongest an.tts wunsideration of cumpetence ina particular symbulic mode - 
as an end intself, Likewises the eonsiderauon of the media as a.sucial adjuact, depending: on 
vultural assumptions, rece:yes adequate stress. The cullestion ts-of great imputtané fur 
gtaduate instructiun in educatyun, instructional technulugy and: anternatiunal-media, and aya. 
- " supplementary_text for colirses focusing ont symbols systems in society. 


i . <) ; . z = 
, ENC 2 7 132, -°* |” 


y 
* 


- 
The central theme uf the: Gerbast sillectlnsss with dlsan's-1¢ that echluns as ameany tu 
an end, a-tovl, and 1s:not to be, .uasidered ous of contest nuras ac ead productun itself’, Ta 


ihdesirable. Communtations pulny is required, bpsed upon mdependent téseaih 
(McMillan, 1973), to plan fur any suntingency subject by suuictal cuntiol. Thie teats defferin 
two major respects. the Gerbner text focuses Mure on eunsidetations of policy than on 
“ abstragtions aelating to media potential {with sume uverlap between items), and at 
awwuinmodates students. who.sre: advanced undei graduates mute casily than wuuld-the other. 
_ Both items ao ~winpellingly asonetn forthe appropriateness of.media ps ugiamamnng. 


Gerba ers cotlection hilletees a number of usyilly accepted views, (1) Freedum vt 
information may not jn. all,cases_be a virtue for emergent nations. (2) Those who try to 
‘predinate a bester and.a planned future bused upun new, ummunicatuns technulugies.bave 
' avarlably ‘been wrong. (3) ‘Messages from one symbol. mude (pictures, music, verbal 
symbols, etc.}-cannut be fendered adequately. im sume other-symbolm, mude. (4) Learning, 
symbolic modes-is of farther-reaching value than imparting: specific cyntent in. the schools, 
and (5) Media are cultural artifacts, , Meaning that develypments): cOMmmMuntiulion.ducs uke 


. 4 


_ Present exist ~ developers are in-a- -cultuge. ‘Apart fronyreceivers, . 
= . * t $ . =28 
____. The anthology 1s provycative throughout. [vis pavhaged‘in self vuntained watts un available 
teshnolugy, educatiunal applwatiuns, urban wommunkatiuns (indluding minutity 
; communications), the ‘role of (SOMMulivdliuns technulogy mM caliunal develupment, , and 
- i. offers views of the future which ought-to nace med.z policy. 

. Several acinies sand out as-reyuired extn) for: sudents uf: uieranied communivattun, 
Grogs ‘(also in Olsun) details Ju’ an individual ubtains symbuly. cumpeteme within 
perceptual modes, fusing questuns-of rendesability between .ultures. Brunet and‘Olson'(In 
‘Gerbner)-catend this statement to shuw lnmtatiuns in-eaptession for ALL wultucal-media 
(gtaphs. diugtams, numbers, mirhe, ele.) such that ore-can-draw: vultnw-more meafing than 

he has Jearned to extract as a,daude from the underlying means of preseatatiun. Gabut, 
Schiller, Carey, and Quirk argue a sompelling case that increased intercultural 
vummunivativa-need Aut in any way, facilitate anterunderstanding, as maintained-by Harms 
€1973). Other-articles deal-with minority aucess to CATV. Finally, tn-a case for-the we of 
-- “formative research” (McMillan, 197.2), the wieater of the Children’s Television Workshup 
“argues that muse, feedforward 1s atuuial tor the effecuve use of instructional televisiun (a 
» theme which he extends in-the Olson. volume ay * 


. - 


. While certain essays aie exveptiunally well argued, the Gerbner eulleuun aoa whyle is 

timely, sfughtfyl andtantylizingly prupheti.. The use of media techiolugy- always presents 

risk, a theme which permeates 4 dhe Gerbner cullectiun. The reader of the volume vall-be 

better able tu-define that risk, Jf nut nesessupily tu reduve.it. Those whu- Jeal with policy 

" decisions will find this collection critical to thetr work, , 

WORLD COMMUNICAT 1ON; THREAT OR PROMISE? A SOCIO TECHNICAL 
a APPROACH. a” Colin Cherry. New-York: Wer ‘Integselence, 1971, pp. 239, 


"Cherry's text 1s written, with a certain intsiradity which dues much -tu-make the many 
Statistics and charts palatable fur the undergraduate reader. The book ts a fasuinating 
. 


, } - npn 
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divorce the technulugy. from tts euMsequences 4s impuasible and, even “i oessyble, as * 


_ a = 
; = Boge 2 ; Pe . _ ~ 
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interplay of statitis, value judgmentsand spevulatiun. Alinust self vunsuivualy .the-author 
warns about the talung of the numbers at face valuc. mpurting ayutacy vation, Media are 
used dsfferenth, within scpatate sctlngs, ut values and picleretues differ betwern lowaliucs. 

Y 

WORLD COMMUNICATION. THREAT OR PROMISE? gees bey ond the tevhonal with the 
defense oa Nenety of progasitiuns. (1). Seretes, win advame only su fat as they can 
achieve, ase and awuntain systems of cammunnatin-\2) Medsa, prubsfetatiun: makes pussible 
but not snevituble satcinatunel sovpetation-sad under }landing. (3) Media. forms wutrelate to 
ather sucial aspects-such us Ume-onscivusness, sense of impending future (Rave 1966), tu 
progress urtty ontical abilities. (4) There as nv available method for vedpansen fur the 
telauve value of meda across cultures. (5) The intercultural vorrnmuntation offered by 
Media, peNeuation ss-between mstituuns mure-than: between private petsuns, and (6) Media 
alone cannot “tose thie. ‘ap * beiween the-more and:less developed cuuntties. 

. ~ 


The beginning student of media vat dbto-hkely tuke the stafistics-to be-the “messuge” of 
the book, a Quave which. vould-prove most ucfortunate. The real message-of the byuk hes 
between the Gait, graphs aad lables, in-Chetry"s inwiptetativas. Cherny makes the punt 
himself that technolugy i nut independently significant, bui father the USE ‘of that 
technology is the key. “the power of communtcation media resides in 
people... -(Atutudes and values) até nut se seadily and quickly changed by mere 
installatiun vf technical apparatus.” The contents of the “emotional puwer™ of the media 
inust interest all “cautiously vp” students of intersultural cummunialion and of, 
international organization. = a araaee 
‘ : , 

The bovk is recommended fur a college” ree US a feepunse to overly -opuimistic 
treatments which’ equate putental with tesuli, in PETITIO PRINCIPI form, and to thuse 
Whe ate unfatuaiced with-fututulugy te the-degtee where they rcaslily misuater Piet the signs 
of the present. Chetty dues nul cease tu “hupe™ fur inuseased understanding and other 
informational. benefits, but he does-pluce these hupes in a far-weateat. “As tevhnnal mpeans 
of communjation sptead amung, euuntiies, teh and puvt, to magnify then powers of - 
expfessiun in thet vwn symbuls, so may the dangers of qusinterpretation be magnified.” | 
Effurts at further understanding smust stemefivm an antaupauun of pussble diffivultics in 
-the exchange of tdeas. : : 


» 


* 
. 
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J a , : : 

7 DIRECTORY OF ORGANIZATIONS : tae 

CONCERNED WITH INT. ERNATIGNAL/ INTERCULTURAL COMMUNICATION ~ : 

STUDY, TEACHING, RESEARCH; ‘PRACTICE, SPONSORSHIP ~ 4 

- * Corinne K..Flemings’ : a 

: -  # * . Assistant Edkor . 7 4 

: . 7 ; ot fous 7 : 

“, Ht Oe OS : 2 

” This: directory is based on:two assumptions: ‘3 iy. 
that-a foolish consistency is the hobgoblin- -offittle minds, -_. 


that the present capending consciousness.of intemational, snterwultutal wommuntvatien 
Study has not yet settled snto- defined and- delineated study areas. Therefore: ihe fullowing 
listings are presented. within the framework of-this rationale: 
1. Organizations-rather than individuals are included. 
2. Focuses ste with human-rather than mpespaneal otal rather than wnitten aopeets “of 
- ddea exchange. 
3. Schvols-ateanviuded- ofly if thes ‘primary Shfesfugy cathe than-one: i program of study . 
of. pne. course. are-in mnternational/ihtercultural-communication. 
4, Conscivus, ubjevtive study of ammunition with welldefined proycuts we reported 
: conclusions may” not engtoss the groups listed. They efforts may be informally a 
duected toward understanding undes unstructured of barely structured conditiens, 
They are hsted be.ause then: ‘avlivity“Mmay well be in a setting-that a scholar would: find 
_useful'in: search of objective and controlled observations. : " 
Aon. “Entries ate atranged alphabetnally bewause they cannot be classified: aes as 
sescarch sources, practical experience opportunities, study grant Sources, ete. A 
6 Descriptions are nvt complete but preseat only acuvites of taterest-to Lhulars. of. : 
; international/intercultural communication. . : 
7, Most inclusivns ate based-upun-tesponse tu a-letter- mated: by the Annual’s Autilant ; ye 
Editor, © - ’ 


~ 
There « are fre omssuns than inslusiuns, largely because groups which ‘beat names of ’ : 
ebvious intefculiutal involvement did nut sespund tu the Tetter, The usefulness of the 
dtievtory seems evident, huwevei, in Uhat uf sutveys many utganizatiuns which have..not 
_ catherbeea seen as related tu-scholarly interests. The-brvad: svope-teyealed:in these hstungs ‘4 
should be of conspdetable valuc tu persuns intetested sa pattiapating in, teaching, ut : 
» . Studying =e of sa a al communication. % . : 


The- wii direstunes-ate usefal guides tu persuns.and. organizations that-fosus many of “ig? 

their actuvitits.oa dnietniatpoaal snlece watered communication research and prauine. — 
“AMERICAN STUDENTS AND TEACHERS ABROAD: SOURCES OF INFORMATION ial! 
ABOUT OVERSEAS STUDY, TEACHING, WORK, AND TRAVEL-"'U.S. Department of 

- * Health, Eduvation, and Welfare Publicatiop No. (OE) 72:196, Supt. of Documents Catalog 
No. HE $.244.14174, Stock No. 1780-1073. Washington, D.C.. U.S. Government 
Printing Ofifes, 1972, {$.45 to US. Gove, Printing: Office ‘Washington, DE, 20402) 


* 
‘ 
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~ COMMUNIC anTio’ pReeoRy 1973 i974 Silver sich: Marytand Coung of 
oe Communication Socfettes, 74, 
(Same tek Couned of C ooumunisatiun Susitlicy, PO. ‘Box 1074, Sylver Spring Mav al 


. Pre ye 20910) ; ay Sa : . 4 a 


~ = \ ’ 


DIRECTORY OF CROSSCULTURAL RESLARCH AND ‘RESEARCHERS. Bellingioan, 
Washington. Center for CivssCultusal Reseatch. Pepsin af Psy cholwgy, Western, 
~. Washington Stare€ Callege. J 1973. 
($3.50 to DIRECTORY, W.J.-Lonner, Center for Coss Cultural Research, Western 
i Washington Stans College, am a 982 25) 


_ INTERNATIONAL DIRLCTORY., FOR EDUCATIONAL LIAISON. Washington, D.C. 
Overseas Liaisun. Committe of the Amerian Counsil.on Educgtion, 1973.. ; 
(S500 to Publication Olfice, Amerson Council By Edu.atton,, One Dom Gare. 
Yastiapion DI. 20056) | kx - 


es mY oS ~~ 


ORGAMZATIONS” SERVING INTERNATIONAL VISITORS IN THE: "NATIONAL 
CAPITAL AREA. Ath ed. Washingtun, DC.. _ Intermanunal Visttuts Serviet ‘Counat af 
Meridian House Intemational, 1973. 

(S}.0o0 4 1S. Suite L-2, HOE 19th SL, MAP, ‘Washingtos,.D.C, 20000) : 

} 2 o * 

WHOLE WORLD HANDBOOK, A STUDENT GUIDE TO WORK. STUDY, AND-TRAVEL 

ABROAD. New Yurk. Coumil on Internanonsl Edideanenal Exchange rand the 
Frommer PaSnantier Publishing Corporation, 1974. 4 


i {$3.50 te Sinton and Schuster, Ine. 6305 Fi MY tth Ave. New York, N, vi 1go2z0r 
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PU. ACTON, ey He - ae 
> Wathington. (D.C. 2088 - ‘ ts 

US geverament ugency administers progtatns of PeauCorps (see), Vista (ce). UVA, Score. 

Ave, RSVP, Foster Grandparents, Semur Gonapaiiwe Piegiam. Voluateets of Pea Com: * 
"and Vista rvonve presetce taining in language, cltute, sustomis, social and political : vee 

systems, und bistery ss -piepatauen bur stuice In intermiensl and/or intercultural 
_ environments, So s 3  % _ 


” x 
3” mae . , 
ate? . ‘ 


THE ABRICAN- AMERICAN INSTITUTE a ~  S 
an $33 Unsied Nations Plaza |  , fs ; 
a New York oNY. IT - . . . oe , . 
Private uigamizatien works-to futthe: Aftan development and bo suengthetucundes tanding 5 + ; 
berween the US. and Alnus. Spunsets annual Conference of Afftcan ant Antgucan ( i 
Representatives {Aliian gevetament uffiguls and-members of the US Senaté-and-House of > i 
Reproediauyys), AG..an Ameonman Dislugues (annual confetcnves of disunguished Africans 
and Amentcans}, informauea progiamy in the US>al all leyels, School Services Division 
stimulates shoal presentatarnes uf Afneanunformatun. apsots magjut nalunal organizations 
with svorkshops; ete., evaluates teadung spaterfals and develops new ones, interprets and 
evaluates fs eftutts. kduratots ty Aftina progam fopendlse to general public) provides oe 
“yaching and travel experiemes an Africa for U.S. persons. American Study in Alfica : 
progrum.srtanges-cxportome for US. graduate apd>-undgrgraduate students in-several areas, 
including Aftize. studies, beral actos and language. Afrian Polivy Information Center? 
gathers and disyemunates intubDste abvul-urrenl US.Ainan touts. Internattonal Visitor 
fregigm offers Alraan government leadeis, educators, wud grofesaonal, exposure £3 the 


wae 


* 


» 


¢ USfund broad -ctesosauoa of -Amemans to Alta, Edacstional Trave: Grant program 
_ Ax. Altican educators vette US. ts keepin touch with vurrent Tiesue an their fields. a. 
9 Lf ‘ ts . x ‘ 4 
AFRICANSTUDIES ASSOCIATION «=, * "3 j 
e NxShiyman Center ° * 3 a — 
_e * — Brandeis Unversity : : . a 7 : 
* Walttamn, Masachurtsg)2 154 =< +e 


individual: and mnsututtun ‘memberstup-corporution-birags tugether petswtia wath a scholarly 
and protesstunal anterest nm Attia io ptonde ucful services to the Afdwantt wammunity 
: and te publish and distubute appropriate suhvlady and informational materials. Holds 
+ annual megnng mm Qutuber qr /eevember with puttcipants from Afnua, Europe, and the US. 
Herskovtia Award presented annually to author ol a dolinguished scholarly work an Afnca. : 
Publishes a review: three umes a year, anewalettes six Lanes a year, anda quarterly 

oF “ ,¢@ * 


a <a 


". AMERICAN ASSOCIATION FOR THE ABYANCEMENT OF SLAVIC STUDIES 
Room 254, 149 Westigth Avenue eee * : 
_ The OhioState- University, o ae ' 
‘“ Columbus, Ohio 23210 : - : 4 : 
_ Cenrdinates and sponsots aptavines wi groups and individuals ai Slava. studies. Has-recetved. 
ie grant from US, Office of Fduvation. Department of HEW, for “Preparation of Materials tof 
nf aft Interdisciplinazy Cuurse on Eastern Eutope™ to, miude modular interdisciphnary 
aan materials covering pevple (including material on nationshues, vgs, Jemography , fo" 
e ethnography, and. language). hotory, geogtaphy. Interstute, art ind musi, political, 
a economic, and spoil systems, law, and untgrateonatrelations . castegn-Europe 
ae , . nd ae 4 
“ERIC fae. : 
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AMERICAN COMMITTEE FOR-IRISH STUDIES 
’ Janet Egleson. Dunleavy, Secretary 
-  __ English-Department, University of Wisconsin 

Milwaukee, Wisconsin $3261 ‘ 
Interdigeiplidary membership assouation of US. faculty and graduate students in‘Hterature, 
‘history sociology. pohtical science, art, a. mus. Maintams hiatson ‘with similar groups in 
other countries Plans sections for national and regional Modern Language Association 
meetings, the American Historical Association, and others. Maintains archives, Publishes.a 
_Rewsletterandseprint series of landmark essays in Ersh studies. 


ed 


AMERICAN.COMMITTEE OF SLAVISTS = 
William B: Edgerton. Chairman + 3 
Dey amentof Slavic Languages and Literatures . : 
_ Ballantine Hull 502, indiana: University . . 
- Bloodaington, Indiana 47401 
* Committers composed of chairman (or hisfhet fepresentatwe) of each US. university 
departmer’ { Slavic languages and Ji..ratures that offers graduate work through Ph.D. 
“Orgamzes US participation in international Congresses of Slavists which meet every five 
years, deal with:Slavic linguistics, tite « ture, folklore, poetics, and cultural history. 


AMERICAN COUNCILFOR NATIONALITIES SERVICE : 


New York, NJY-10018 wos, eee : . . 
National non-profit otganizdtion assists-ymmigrants and othe: newcomers to adjust to U.S, 
\ sostety by familiarizing them-with US. institutions, fanguage, life, and citizen respoasibility. 
Member agencies Kelp ethslic and’ racial groups i quest for equality and social justice 
, tiroygh communication and Spoperation in brtercaltural acustues. Spunser.imtemational , 
- travel for U'S. citizens interéstedtin ACNS ethnic studies. Publishes interpreter releases 
(about fifty per-year):and a handbook for immigrants. 
ai : 


+ 


AMERICAN COUNCIL OF LEARNED SOCIETIES rus % 

New York, N-Y. 10017 : se 

‘Private non-profit federation of nation... scholarly orgamuzahions advances-humanistic studies. 

in all fields of learning and Anterrelatidnships among souetics devoted to such studies. 

Provides fellowships and grants-in-aid for U.S. and foreign seholars for post-doctora} and 

other study and-research. Encourages development of Amencan studies programs in foreign | 

institutions of higher education. Funds international schojarly congresses in the U.S. 

* Supports research and planning conferences, a lecture sentes, and archaeotogeal recovery. 

Co-sponsors Intemational Research and Exchanges Buard. Publishes newsletter exght umes 

- annually. , "a - 


aa 


td 
AMERICAN COUNCIL ON EDUCATION 
"One Dupont Circle . 
Washington, D.C. 20036 
- Conducts International Education Project under three-year grant from Ford Foundation. 
Convenes academic and goverfment representatives on Iimited basis to examine (among 
other-interests)-the validity of traditional approaches to internatiwnal education. Cooperates 
“with Academy for Educational Development on World Sufdies Data Bank Project (see). 
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- * 20 West 40th Street x : 


- . 345 East 46th Street : _ : 


* 


* 
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AMERICAN COUNCIL ON GERMANY, INC. : - 


t 


9oPark Avenue) To 2 te 
,- New York. N.Y. 10016 . Sis, asd P 


i * Private-sister organization of Atlanuk-Brucke, buth founded tu pryvide parsonal interaction, 
between U.S. and German non-pubstical petsuns for understinding of US,-Germian affairs. 


Sponsors conferences, seminars tur US. srmed-serice officers, interpersonal communication 
experiencey for visiturs Sg either country. Plans U.S-German conference for November 
1974 in Germany. atiendaf}e by mvitation only. Publishes a. vanety-of newsletters, studies 


> 


AMERICAN DIALECT SOGIETY- ; ?. = 

efo. Center‘for Applied Linguistics i : 
4611 N. Kent Stréet é _ 

Aruington, Virginia 22209 i ‘ 


> 


Individual and snstututiun membership organization “studies Englith language in North ° 


“Amenca, together with other languages influencing it ot influenced by it. Holds annual 
national meeuitg in conjunetivn- with Modern Language Assuciation convention, and regional 
meetings. Publishes semiannual joutnol, studies, newsletter, is served by a.quartefly jourmal 


under agreement with Golumbia University Press. Presently preparing The Dictignary of 


American-Regional English. 


AMERICAN: FRIENDS.OF THE MIDDLE EAST 
1717 Massachusgtts Avenue, N.W, > <> : : 
Washington, D.C. 20036 i P 
Private non-profit. organization dedicased tv Yurtherng wmmunivation. and understanding 
between people of the Middle East and North Afnea and thote of the US. Provides English 
language and other trarang fur students and tramees in AFME Exchange Visitor Program to 
_ the US, Arranges visits of individuals or groups, patticularly educators, to Middle Cast and 
North Afnea. Mamzains Information Services Department. Publishes quarterly report and 
numerous educational matertals in film‘snd print. ° : 


* 


THE AMERICAN INDIAN LORE ASSQCIATION P : 
%£2 South Arapaho Drive ; ¥ 
~ Santa Ana, California 92704 . es xy 


* 
eS 

Non-profit membership cultural study argameation dedivated tu study . interpretation, and 

tpetuation of the lore of the Amenican Indtan. Publishes newsletter. 


> ~ * 


- 


AMERICAN INSTITUTE FOR FOREIGN STUDY 
20 Greenwich Avenue ms 


-Greeqwich, Connecticut 86830 ’ : 


‘ ] 
Nationwide organizaudn, tounded t» provide wumprehensre overseas travel and study 


programs on foreign campuses. Spunsurs” Camp America which provides British snd 
European students work as camp counselufy in the US, dunng the summer, Attempts to 

‘ bring student to a total experience of one country, one segment-of a country, or. perhaps one 
small area so as to study in depth and in context the cultural, historéal, literary, and 
linguistic heritage of the people. ; . 


¢ 


re 


e 
7 


132 INTERNATIONAL AND, INTERCULTURAL COMMUNICATION ANNUAL 
. : te t : S ° 
ASSOCIATION INTERNATIONALE DE LITTERATURE COMPAREE = * 
‘Institute of Comparative and General-Literature 
Ramstraat 31, Utrecht, The Netherlands | 
Individual membership organization promutes interpetsunal exchange ofnformation anung 
persons interested:in study of \omparative Iiteratufe, orgamzed. sn. local sucieties. Alfiliate) 
with the International Federation of Modern Langtages and Literatures, Hulds mternatignal 
= . congress every three, four, or-five years. ; 7. 


+ 
* 


. i / 

ASSOCIATION OF COLLEGE AND RESEARCH LIBRARIES va 

50 Batt:Huron Street ; | /- 

Chicage, Mlinvis 60611 = / 
- See American Library Association. an , a 

Py ; vig S / 7 J 
‘ASSOCIATION. POUR L’ETUDE ET LE‘DEVELOPPEMENT. DE-LA TRADUCTION 
AUTOMATIQUE EL-DE‘LA:LINGUISTIQUE APPLIQUEE (ATALA) _ 

- (AssociationJor Autgiter guage Processing) y 

45, Rue-d'Uimi Re y : a 


Paris Se, France eS mer | ’ 7 - 
Membership organization studies linguiyfi., suentific, and te.hnival pre iems-of automatic 
translation- and the coordination of indi tisnslaturs-work, Encourages practical-work 
and research Arrangesfor exchange Of information amuny sumilat. givdps. Publishes a-review 
" or buletin-and miscellaneous papers. “4 . 
_ *”* ATLANTIK-BRUCKE EY,  _ 
“2 Hamburg 64, Sandersskoppel 15 


Germany” pe ee 


~? 


a . —_ 
Sct Amesican Council.on Germany, Inc., its sister ofganization. . ; 8 
-AUSTRIAN-INSTITUTE ri 
LI East S2ndStreet- : ; : : 
New York, N2Y. 10022 ; ae 


Cultural center offers leture, film, discussiun, and uthe: programs abuut Austra, acts as, 
clearing-house in cultural relations between. .he-U.S, and-Austna. Maintains teference-hbrary 
of books, filins, records, slides. Partivipates in administration of educational eachanges 
between the U.S, and Austria. : : 


CALIFORNIA INSTITUTE OF ASIAN STUDIES 
3494-21st Street a . : 
San Francisce, California 94110 : . as . 
“Graduate school organized into two divisions (Arca Studies, Interdiseiplinary and 
Comparative Studies) offers particularly sttung prugtamis-tn philusuphy, psychology, and’ 
“studies of South Asian languages. , a 


CENTER-FOR APPLIED LINGUISTICS 

1611 North KentStreet 

Arlington, Virginia 22209 

See American Dialect Society =~ . ’ 
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CENTER FOR CROSS-CULTURAL RESEARCH 
Western. Washington State ‘College > ; ; 


| Bellingham, Washington-98225 : 


wt 


wre 


5 


ps 


"Communicates she efforts of hundreds vf behaviural and sucial scientists dedicated to 
cross-cultural research and to study of cultural conditioning which affects motivation, 
Tagen, atlitudes, perception, etc, Publishes quarterly. . ; 


CENTER: F OR CROSS-CULTURAL COMMUNICATION 
20 Minoca:Road * a a e 


Portola Valley, California 94025 re Aon 
. Non-profit corporation sponsors interraual anduntereuitural communication: workshops in 


Jine with téactungs of humanistic psychology and Dy, Carl‘Rogers. Outgrowth of the Center 


for Studies of the: Person, , \ 
CENTER FOR INTER-AMERICAN RELATIONS \ J - 
-680.Park Avenue . , ee ok ° 


‘New York, N:Y. 10021 : 

Individual: and institution membership.vorpuzation with purpose of.creating understanding 
and: mutual trust among countries us the Western-Hemisphere. Provides for.members-and.the 
public, forums, seminars, jevtures, persunal contact, and a translation ,program. Jointly 
sponsors programs with. universities, international organizatiuns, and related institutions 
‘Publishes.review three:times.a year, and books. 
CENTER FOR INTERNATIONAL PROGRAMS.ANIYCOMPARATIVE STUDIES. 
The‘State._Education-Departmént . 

-The University of the State of New York 


‘ 99-Washington Avenue 


» Albany, N.Y. 12210 od : 

State- and federal government-funded and- privately supported office strengthens 
opportunities and resuurces ‘fur study uf uther areas of the world in.schools, colleges, and, 
universities of New York State, partiularly in programs of teacher education. Special 
interests are societies and-cultures uf Asia, Africa, Latin America, Russia, and East'Europe 
Maintains-staffs in the State Education Department, Albany , Foreign Area Materials Center, 
New York City (see), The Educationat Resources Center, New Delhi, India (seey. Sponsors 
study programs in New York State and elsewhere in the U.S. and abroad. Collaborates 
nationally and internationally on conferences and other activities. Publishes wide variety of 
publications, tapes, slides, other. teaching aids. ~ : 7 


CENTER FOR NEO-HELLENIC STUDIES 
{O10 West 22nd Street . 


- Austin, Texas 78705 . . 


Non-profit organization suppurted by cuntrbutions, founded for advancement of ki.owledge 


concerning history and culture of modern Greece. Promotes study of modern Greek * 


language at all-levels, organizes or sponsors lectures, serves as consultant, conducts research 

Provides channet of communicatiun between and awards prizes to scholars engaged in studies 
oe 

of language, literature, hustury of literature, philosophy, other fields. Publishes books and a 

journal. 
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"Commission affiliated with:Speech-Communication Association. 


‘University of. Hawaii 
‘Honolulu, Hawaii 96800 


134. INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUALS 
CHEROKEE NATIONAL-HISTORICAL SOCIETY, INC. . 
Box 515: : ; : = 
Taldlequah, Oklaltoma 74464 : . 
Individual and business. membership organization preserves, tells abuuj the story of the 
Cherokee American: Indian Tribe, promotes its-econumic development. :Presents “Trail. of 
Tears,” ‘outdoor. historic draina at Tsa-La-Gi Cultural Center with -five foreign language 
translations sometimes provided. Cooperatively sponsors lectures and exhibits with-other . 


_ organizations. Operates recreated Cherokee village. come - 


COMMISSION ON INTERNATIONAL AND INTERCULTURAL COMMUNICATION 
Speech Cormunication-Asséciation 


Statler-Hilton-Hotet: / 


New York, N.Y. 10001 


COMMUNICATION. ASSOCIATION OF THE PACIFIC 
Department of Speech 


* 


international, individual and institution membésship organization studies Pacific 
international communication. Holds annual meeting 1n-Pauific area, Publizhes jeurnal. 


THE COMMUNICATION._RESEARCH CENTER 

422 Blake Hall, University of Kansas 2" ‘ : 
Lawrence, Kansas 66044 . _ s 
Combines research investigation, developmental prugrams, and disseminativn of information 
useful to human communication. Primaiy. research interests are ‘Raising’ Communication 
Potential of the Individual, Gommunicatipn Rsublems befyeen Members of Different 


Cultures and Sub-Cultural.Groups; Communication via Mass Media. 


x 


CONFERENCE ON ORIENTAL-WESTERN LITERARY RELATIONS 
‘Box 8107, University.Station - . 


- 


Austin, Texas 78712. 

Comparative Literature Group 9, a part of the Modern Language Assuctatiun. Meets annually 
at MLA convention for reading of papers, panel discussions abuut nattunal. literatures, etc, 
Publishes quarterly LITERATURE. EAST AND WEST which vuntains ural and performing 


literatures of Oriental countries-with translations and comments. 
> fi 
; 


‘CONSORTIUM OF LATIN AMERICAN STUDIES PROGRAMS 


Institutional membership organization of the Latin American Studies Assuciation (see) 
promotes Latin Américan studies, Issues publications un specialized topics. 


COSERV (National Council for Community Services tu International Visitors) See 


Hospitality Committee for United Nations Delegates, Inv., and National Council for 
Community Services to International Visitors. : 
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EAST-WEST.CULTURAL CENTER 7 ; 
2865 West 9th Street - ; - . a, : 
‘Los:Angeles, California 90006 :: ‘ 
Non-profit educational. and religious sipsenesiban teaches and: helps: integtate cultural and : 
. Spiritual values of. Eastand-West, avcur ding to teachungs of Sri Aurubindy. Maintains ubrary, 
sélls books, sponsors ct sses. : ‘ . . \ 


ced 


: EDUCATIONAL FILM:LIBRARY: ASSOCIATION . 
17 West 60th Street - ; 2 . ; ‘2 
New York, N.Y. 10023 ea 
{ndividual and institution membersidp -orginization serves as clearing ‘house’ for 
information about films and other non-print media. Evaluates:films, including minority 
productions, sponsors - festivals.and workshops, maintains library. Publishes ‘magazine five 
times 4 year, and other Publications. : ee a ss f 


EDUCATI ONAL MATERIALS PROJECT. , » : 

1790 Broadway , . ; 

New ‘York, N.Y. 10019 ; 

Activity of the Conference on Asian Affairs, Inc., in association with the Center for 

International Programs and Comparative Studies (see). Undertakes specific projects to 
develop study‘ materials on- foreign areas (currently Africa and India for secondary schouls) Lok 
and. provides. liaison with. schools an the U.S. for-the Educational: Resvurces pene Ce). : 


EDUCATIONAL RESOURCES CENTER 4» 
‘D-53 Defense Colony ~ —_ a 
New Delhi 110024, India. ; os 


Office of the Cenier-fur Internatiunal-Programs and Cuinparative Studies (see). Colluburates 
with a.number of Indian institutions and wrgaiuzations fur international stud.es. Publishes 
occasional newsletter‘and-miscellaneous papers. 


EISENHOWER EXCHANGE FELLOWSHIPS, INC. ? 

256: ‘South 16th Steet . : 

Philadelphia, Pennsylvania 191.02 

Privately supported organization -provides a pertud uf travel and ubservativn-in the US. fui 
foreign individuals whu have. already demunstrated leadership achievement in theit ivapeslive 
countries and professtuns. Provides interaction: between felluws and: then professivtal 
counterparts and others in all fields. Publishes bulletin and brochures. 


ENGLISH IN ACTION 

40 East 54th Street ; . 

New York, N.Y; 10022 = 

Membership organization supputts work of vulunteers anon audemn learning situations 
_ Who. spend one hout ut mute a week wunvetang with « persun tuwhom English is a second 
‘TanguageSGplloquislisms, idiums, customs, and other U:S. charactenstics are discussed during 
practice speaking. ~ : 


2s 2 
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THE ENGLISH INSTITUTE, INC\_ 

English, Department, University-of Conneaut 

Storrs, Connecticut 06268 ‘ 

Membership organization uf schulais,- sri, teachers, “and: writers who meet annually to 
ptuvide interpetsunal discussiun and fresh apptvaches tu study uf English.and-US. language 
and literature Publishes annual-volume of léctures:and‘essays. : 


THE, ENGLISH. SPEAKING UNION: OF THE UNITED. STATES 


16 East“69th-Street , . 
New York, N:Y:10021 ; : 
Membership: organization and sister. organizatipn, E-S U. of the Commonwealth, aim- to 
develop among English-speaking peuples.a universal-understanding through communication 


based” on expanded use-of English as a common language. Lecturers .audress meetings Ca 


traditions, ideals, and culture commun tu English-speaking peoples. Educational department 
arranges exchange visits for U.S. and British teenagers, graduate students, and.professionals. 
U.S, headquarters maintains library and- Bouks-Across-the-Séea Prugram-tu Britain, Australia, 
Canada, India, and:New-Zealand 
ESPERANTO INFORMATION 

3940-47th Street 

Long Island City, N.Y. 11104 

Information center fur natiunal and world: wide gruups. which advocate ethnic eddallty 
through use of Esperanty as:the international language. Publish leaflets and‘other materials, 
promote instfuction und persunal ‘internatignal correspondence in Esperanto. 


ESPERANTO LEAGUE FOR NORTH AMERICA 

P.O. Box 508 - 
Burlingame,-California 94010 

Individual membership urgagizatiun piuvmutes use of Espérantu internationally.’ Sponsors 
classes, Courses, cunferences, natiunal and international conventiuns. ‘Participates. in MLA 
anual vunvention, Regiunal:gtuups-huld weekly meetings. Publishes bimunthly-newsletter 
and annual anthology of original Espetanty wutks, Distributes international Esperanto. 
newspaper. 

THE EUROPEAN ASSOCIATION FOR-AMERICAN STUDIES 


- Prof, Dr. A:N.J. den Hollander, Director: 


Watteaustraat 46 : , 
Amsterdam, The Netherlands. 

Federatiun of natiunal assuciations bulds biennial international. cunferen .e fur scholarly 
diseussiun of U.S. Eurupe interrelatiunships. Publishes bientual newsletter, sponsors 
publication of cross-disciplinary books. ° 


3 


THE EUROPEAN TRANSLATIONS CENTRE 
Doelenstraat 101 

Delft, The Netherlands . - 
Membership fuundation uperates through national. centers which collect Aandiatians and 
infutmativn abvut translations for mternatiunal eourdination, Cuuperates with Invernatiunal 


Standardizatien Organization in urder tu develup. international standard for presentation of 
ransBilcas, 


By 


\ 


a FEDERATION INTERNATIONALE DES PROFESSEURS DE LANGUES ‘VIVANTES 


. . 
a 


: % : 2 ; 
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a THE EXPERIMENT IN INTERNATIONAL LIVING - 
Private nonprofit educational institution. See School:for- International 


~ - = 


Training. ; _ : . 


* FARMERS AND WORLD AFFAIRS, INC, 7 + , oe RS 
101 North-7tly Street . . = 
Camden, New Jersey 08102 an . 
Non-profit’ educational organization cooperates with farm ‘organizations to provide | ’ 
interpersonal learning for U.S. and. foreign farmers through exchange programs. ‘Sponsors . 
conferences. . an ; : 

_ FEDERATION DES.ALLIANCES, FRANCAISES AUX ETATS-UNIS a a 
22 East 60th Street: _ o wae 


New York, N.Y. 10022 . : : yo 
Independent U.S. organization: of over two hundred’ regional: groups increases contacts and 

understanding ‘between the-U.S. and France. Arranges speakers, films, ‘Magazines, and books 
for ‘membership groups, assists in organjzstion of French language programs, grants- 
scholarships, organizes; tuurs, foreign introductions, and an annual benefit. Awards prizes at 


\ 
oe General meenvlys : : Gong 


(Intern tional Federation of Teachers of Modern Languages) 

Dr..Reinhold Freudenstein, Genefalsekretar ‘ . 
Li¢bigstrasse 37- ' ° _ 
D.355.Marburg/Lahn, Germany 
Association membership organization promotes international relations betwee modern 
language teachers, coordinates research and other efforts.of its members, facilitates materials 
exchange, works: to. improve training of language teachers. Works with na:ional ‘and 
international language teachers’ associations rather than with. individuals. U.S. teachers may 
request information abqut it through American Council on the Teaching of Foreign 
Languages, 62 Fifth Avenue, New York, N.Y. 10011. Holds. world conference every three 

years (next in 1975). oe 7 : 


FEDERATION INTERNATIONALE DES TRADUCTEURS 
See American Translators Association. ‘ * 


FOREIGN AREA. MATERIALS: CENTER 
1] West 42nd Street 
New York, N.Y, 10036 ‘ : 
Office of the Center for-International Programs and Comparative Studies (see). Prepares and 
distributes materials un. foreign area studies, primanily at the undergraduate level. Sponsored 
by the Council of Intercultural Studies and Programs (see). 
o . \ : _ 


rie.” Oe a 
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‘ avast newsletter. : 2 a 


‘FOUNDATION: FOR cineca IN. 7 2, 
Non-profit educational organization seeks to develop student understanding of. finery, 


~ pride. for eemientii and secondary. schools. ; * 


” New York, N.Y. 10003 


| 
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‘> FOREIGN’ STUDENT SERVICE COUNCIL ; : : 
- 1860-19th Street, NW. : ce _ | 
Washington, D.C. 20009 . ‘ 


Private non-profit‘agency-works tu: promote international. sndenbadae through nga “gt 

and. social .programs. for international students visiting and living: in. Washington, DC. .. 
Arranges -interpegsonat.. -experiences,, seminars,.an International Student: Day, speck: 
visits, Provides informational cee ie spgaking opportunities fot: students. “P 


° ae 


1841 Broadway-(69th Street). 
New-York, N:Y. 10023 


views and encourages social'change. Provides workshops and’ training for educators. Publishes aN 
and: distributes multi-cultural, multi-miedia:study .materials-on - racism, , ypoverty, and ethnic 


FOUNDATION FOR INTERNATIONAL COOPERATION 
1655 West Jackson Boulevard. 


é 


‘Chicago, liljnois 60612 


Non-profit” organization Strives ‘to increase -understanding betweén peoples. Aeranwes? , 
interpersonal: experiences for family travel groups, exchangés.students and teachers who are 
expected to have working knowledge of host: country. Chapters sponsor. discussions, lectures, 
‘social activities, study programs. ; < . 


x 


FRANCE: ETA’ TS-UNIS 
6;; ‘Boulevard de Grenelle 
‘Paris* 15e, France - ae 


Private membership organization aims to familiarize the French peuple with every. phase of Seen 
‘U.S. life through-film, lectures, publications, and tours. One of founders.of the: Federation 


of European American Organizations. Publishes — newspaper. 
FRENCH INSTITUTE/ALLIANCE: FRANCAISE DE NEW YORK 
22 East 60th'Street 


‘NewYork, N-Y. 10022 ; ia 


Membership, organization ‘encourages study of French language and culture. ‘For’ persons in: 
Greater New York area, conducts lectures, concerts, film and slide showings, special events. 
Offers. group and: private ‘language classes. Awards scholarships. Maintains*library. Publishes 
annual SIH OSTA 


GERMAN ACADEMIC. EXCHANGE SERVICE * : 
I Fifth Avenue ; Na ‘ 


ry 


Offers grants in-all. tlds: for research and study at German institutions of higher learning, 


~ 
= ¥ 
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_ GERMAN -AMERICAN NATIONAL CONGRESS, INC. = 
——=eRalph Scott, First VicePresident 

4515 ColumbiaeDave _ 
"Cedar Falls, lowa.50613. . - 
Membership organization (any, American of German eattactiva-of one matted ty such.an, 
American), chapters uf which present German cultural events. -Enevurages travel, spunsors 
. German-language radio programs, provides German-language aschuuls, develups  yuuth 
. programs; Publishes monthly journal. oo. 3 


. 


- GIRL-SCOUTS OF THE UNITED STATES OF AMERICA - — 
830 Third Avenue ~ ; ? os 
New York, N.Y, 10022 - . 
Membership organization of U/S. gstls of all ¢ Taves, MinuMty gruups, affiliaied with World 
* Association of Girl. Guides and Girl Scouts. Provides confruntation-ty pe expenence in 
_human relations while. girls learn-ideals of character, conduct, patriutism, and service uf U.S. 
“Citizenship. Couperates in planning programs with wide ange of ethnic, religious groups. 
A erage international conlorences and exchanges. Issues variety. af publications. 


THE HOSPITALITY. AND INFORMATION ‘SERVICE, FOR DIPLOMATIC RESIDENTS. ~ : 
AND FAMILIES:(THIS) : . —_ 3 
1630 Crescent’Place, N:W. ~ , ; : 
Washington, DC. 20009 i. . 


Private, voluntary service uf the Merdian House Foundation (sec). Assists foreign dglomatn. -~- 
families int adjusting-to Washington,:D.C., and-the U.S. through-tours, English conversation 

“groups and language classes, cultural activities, hume visits. Publishes guide buuklets and 
miscellaneous: papers. 


HOSPITALITY. COMMITTEE FOR UNITED NATIONS DELEGATIONS, INC. . 
Room 202 Secretariat Building * ~~ 

‘United Nations . 

New York,.N.Y. 10017. ° 


* -Voluntéer organization provides interpersunal experiences, services, ivurs, Language classes, 
entertainment, and infurmatiur. tu U.N. delegates-and their wives. Arranges svhularships fur 
delegate families. Member of aativpal organization called COSERV (see) with headquarters 

ae) panes D. c., -and member organizations in other communities. 


HUMAN RESOURCES. RESEARCH ORGANIZATION 


300 North. Washington Street - . " 
Alexandria, Virginia 22314 Ps : 
Non -profi t- corporation conducts research i in field of training and education. continuation.of _ 


the George Washington University Hyman Resvurces Research Office. Aims to improve t 
‘human performance, particularly in organizational settings, through -behaviural and sucial 
science research, development, and consultation. Conducts cok in fields of traning, 
motivation, and leadership. “as 


* . t 
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THE INFORMATION. CENTER ON CHILDREN'S oF CURES 


33t East 38th Steet 


few York, N.Y, 10016 ‘ 
Non. -profit, non-governmental orgarizatien. eche of ‘his US. Committee for UNICEF, | 
wermmitted. i ptugtums vi iund-raisipg and to education and information thuch relate to 
etuss- cultural wommunsatiua. Operates reference center, School Services pregram: Develops 
and distributes materials and services, paftuipates an meetings and workshyps where. direct 


* andundirect -asticipation In the. ieaching.of intercultyral concepts Is encouraged. 


INSTITUTE FOR AMERICAN UNIVERSITIES 

27, Place de V'Universite’ _* r 
13625 Aix-en-Provence, France ~ 

Non-profit educational organization under auspres of Unuversity of Aix Marsenlle, center for 
overseas study fur over four hundred US. colleges and universities. In-English and: French 
offers imstruction.in -Boush and Frenyh languages and European-culture and stvilization. 
Sponsuts classes-in. Kent, England, Aix and Angnon, France. Focuses on student adaptation 
fo other stations. Publishes. annual-rewew,, a-yearbook, and literary. magazine. 


“ 


THE INSTITUT E ‘OF EUROPEAN “STUDIES 

873"North Michigan Avenue ; 

Chicago, Hlincis 60611 

Private, non-profit educational mstitutivn ptavides US. students with the pusubility for a 
structured, smtial examinauon of a foreign culture through extended sontacis with 
Europeans in daily javing sttuatiops u/ Vienna, Pans, Freiburg, Madrid, Nantes, London. and 
Durhain, England. Awards scholasstops aad. asustantohups. Arranges Stateside onentation | 
agunst culture shuck- for aa calcd Publishes vanety of bulletids. repurts. 


~ 


v » 
INSTITUTO CULTURAL TENOCHTITLAN, INC. : 
P.O. Box 55011 \ ‘ 
Seattle, Washington 93155 > 


Private, bt-wultural, educational unsliiptien aanges study un Mean with US. atid Mexican 
professors. Envoutages igsidtive anth fet families fu: partarpatian in daily iunguage and 
bfestyle of Mexio. Campuses in Meana City and Mazatlin, a xaft millage near Movelia. 
Mfyarr studies on Yucatan Peninsula. Publishes variety of brochures. catalogues. 


ENSTITUTO INTERNACIONAL atrenatie IBEROAMERICANA 
Bas ALR. Building, University of Pittsburgh - « 

ttsburgh. Pennsylvania 15260 ‘ 

Worldwide membershup urgiamzation ptumetes study of Theroamessn lientuit, meteaaes 
cultural relauuns b&tween peuples of the Ametihas, worhnaies linguistic. aad hterary 
invesugatiuns, creates chaus of Iberoamenvan literature an the US. and wf sa Lieraturt of 
Laun Ameman sountnes. Publishes ongnal works and iranslatiens y of prinwpal 
Iberoamerica. authors and REVISTA IBEROAMERICANA. 


= 
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INTER-AMERICAN PRESS ASSOCIATION 
I4E NLE. Thicd Avenue, Suite 503 . 
Miami, Florida 33132 _ . 
= = Membership. organuzatien of Western Hemusphere publieatiuns. Promuies inter hanges amung - 
_ Journalists of the Amervas. Awards exchange ssholatships tu students of decresin. 


INTERCULTURAL COMMUNICATIONS NETWORK OF THE:-REGIONAL COUNCIL FOR 
INTERNATIGNAL EDUCATION - ; : 
4401 Fifth Avenue -- “7 
- Pittsburgh, -Pennsylvania‘l 5213 , : cS 
Promutes amoung. individuals, utgenizatiuns, and-avademn anstiiatiuns the development of 2 
educational, anung, snd-iescatch. progiams on human.telatuns, especally as they. sclate tu : 
professiunal avtinty invthe field of foreign-student affass. Sponsors and assists segional and ’ 
Aatiunal wunferences. Serves as headquaiters urganization fur Society for Intercultural 
Education, Tranung,-and. Research (scey.. Publishes bisnuathly newsletter, anqual volume of 
+ readings, and-occastonal papers. 


, THE INTERNATIONAL ASSOCIATION FOR.THE EXCHANGE OF STUDENTS FOR. 
TECHNICAL EXPERIENCE/UNITED STATES i 
American City Building, Suite 217 
Columbia, Maryland 21044 : 

Membenhip organizatun with ieciperal cachange progtam which provides international” 

_ practical training caperience fur Engloh. speaking: students in forty une countees, inall areas 
of enginecring, atfulesture, ogtiulture, and the-suctaes, Provides inlerpeoenal eapenenes 
al students in their host environments. 


- . ’ 


THE INTERNATIONAL CENTER IN NEW YORK, a 

745 Seventh Avenue o. 

New York, N.Y, 1GDI9 . , 

Private individual and famdy membership unganizatiud ptuvides programs and setviees to 
guverement and privatcly spunsvted visiturs lo New York. Services intude eonversalinseal 
Englph sssatane, home Lospitalty with U.S. famibes, isuts, snd sual events. Sunsets ., 
.tsssultutal wommunnsten workshops, counseling. vnerlaien prugtams fur newly 
attived, and other forms of specifi, training and assistance for hving in New Yoth. 
INTERNATIONAL CHRISTIAN YOUTH EXCHANGE ‘ 

5S.Liberty Street, Room 1305 = * ; : 

New York, N-Y- 10005 j ; 

Member organization of Intermafivnal Courail for ICYE. Attanges imtetnativngi eachange 
visits around world ter Chostian and, non Chastin youth whe share ale and wulture of — 
anothet wounty fur a yeatoan steundaty shovel, higher academe, and nei Savademu 
programs. ve 
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INTERNATIONAL COMMUNICATION ASSOCIATION 


“4 School of Communication. . 4 
2 University of Tews . e « & & 2. 
Auotin, Texas 78700 ‘ : ~ a 


Intethatwnal. profesivtal. sndividual, an, assuciitica jenheres otganizatiuls Plimutes 


studies and practic of all fori vf ectamunnalien. Divisions of specialized study aniude | 


Intercultural Communnation. Holds annual national wouvcnises ov Apidae. antudlotaden +. 
conférence during sUMNE, Publish Journals and.a newsletter e 

‘THE JNTERNATIONAL ‘COUNCIL “FOR ICYE e 4 * 

- > P.O. Box +66 g * 


“FHL Genews 20, Switzertand 
See International Chasiin Youth Exchange. 


INTERNATIONAL FEDERATION OF TI BRARY ASSOC IATIONS 


\ See Artcnan Librasy Association “oS : 
INTERNATIONAL FILM. BUREAU.INC., + " « 
342 Sauth Michigan Avenue *. : ~ 
Cinkago, imigs HUOU4 : 


Proddyes and distributes films, itvdudings Urese: fur Gaootuom faceigi laaua.e ash 


INTERNATIONAL LINGUISTIC ASSOCIATION ‘ ane 
Professor Diana. Kao, Secretary , os 
Goetkal-109, as City Calloge of Now or : 
Conyent Avenud att 38th Stredt ; 
. | New Yor N.Y; 10031 - 
Individual memberiup oreeien plomieles nnguitis aludiy Held suonthiy moyunge ay 
i: New York City, and on annual senferetc. Publafies a jprunal they hanes a yen and 


- . ” 


accastonal supplaments, - 
\ ° 
INTERNATIONAL ORGANIZATION FOR THE STUDY OF GROUP, TENSIONS 
i 1) West 66th Street ‘ * 7 
_ -Suite 6D cot . : . ‘y 


New Wark, SY 10023 

_ Sudtes Mbt waMuraly (eas vn paternal and oitetmauenab sacs Eduwuten Gorastattse 
“working fu amptove.tesscaltutel cammunnatien in New York City stuns. Midute Last 
Gomniftiee o- planning wenfetens fos study of wtascultutab uaa and pebtaal probloms od 
the Middle Eat Publishes journal with some commuravatinn studies. 


THE INTERNATIONAL PHONETIC ASSOCIATION : 
Uniatsity College 

Gower Street. - ae 

Landon- WCE OBT. England ee * 


. 


. Memberabipcaniety of persons sigerested att. the sienee of abla Cotiihnd eee : 
Publishes handbook and a " nenmal jeatnal with artite. desipag. wtih phesputics aad ite 
applicative, weehnens of satious languages in phonetic trap eeplien 


4 
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; _ u THE JAPAN-AMERICA SOCIETY: OF WASHINGTON, 0.C. ; 
“tag” TPSS Massachusetts Avenue, NW: Suite 308 - . rs 
, Washington DAC 23H" . ' 
, Organization “apetales langusge “shoul, attunges lectates. exhibits, diseusiuip, penunal 
aa apf felloonbap stants. PutSishes monthly multetin. 


* + 


JAPAN SOCIETY, INC. . ' 
: e * 33h Bast $7th Street ; -_ ; 
ds New York, NY. 10037 ; : ~ * e 
i Indeed and wotpuen membenhip olgatazation deweid to untematunal Dusmess 
conmldnicaton through exchanges. Mechag., vad pont stuwes Offers coves in Japanese . 
and Engleh Tingucges and other wultural stents Maintuars hbtary. Publishes monthly 


4 tewoletter, hooks, t  bibbogeaphy. - : : 
: ‘ 


ae THE KOSCIUSZKO FOUNDATION bg ‘ ; 
FS Last Sth Sheet : 
Now Yurk NOY HGO7E ° 
Private edt ationsl rastitution, US. center for Polish culture, promotes btowth ot Polish 
x, dudits iv Ue US. better knowledge of then Puls, henlspe among US. aitizens ot Polish 
« donent, _ Arnage. atullti exchanges, awatds scholarships, atranges lectures and .ultura} 
~ plogtath. Pabtohes monthly sewolette + 


* LABOR ZIONIST ALLARCE ” 
SoS Sesth Avenue , : 
New York, NY2100H ' . 
Organization of brome, which we. cats ie vtranging wultural exchanges between tie LS. 
wud Jarod, enwuihages interpersonal summMusayation Between vatreus levels of teadersiup. 
, Condur ls senunass, extibits. Publides a program packet an? newsletter 
» , LATIN AMERIC AN STUDIES ASSOCIATION — 
Bos 13367, Unweruty Stator 
Gawesville, Flofids 32604 : 
Charttable and dict anal oy ithy at indwidusds and unstitutons provides a tutum and an® ‘ 
‘ . sAstramenfality, for Gewlirg common interest. ot disaipines ape wat suftrenied with 
. Latn American studies. Cortiumittees antude thus: on the iaching of Latin Amencan studies 
> ak wll levels and the Conssrtium of Latin Ametvan Studies Progiam (see). Publishes a review 
thee tiffes af year, a quarterly nevsletter, and special publications, 
“THE LEAGUE OF FINNISH-AMERICAN soc IETIES 
“ Meubehninkata 1A 
OOLG Hetunks W)Bindand “+ ; ~ 
. Individugl and chapter membersfup orgamzstion staves tu increase knuwledge of Finland in ~ 
the US. and of the CS in Finland. Handles ~hulerstup aad tramee excharee programy, 
watroction and testing in the English language. exhitituns, lectures, other cultural events, 
aid rhe promedion of travel between Findurid and-the US. > “ 


*. 
4 


“agg PNTERNATIONAL AND INTERCLLTURAL CQMMUNICATION ANNUAL 
THE LISLE FELLOWSHIP, INC. 

«511 Meadow Hall Drive 
Rockville. Maryland 20851 
Membership assecldtion tur educatienal Purposes. Progtaims provide fur cuuperative Eving 
‘with un intercultuial group of young adults (20-35 years) at 4 program center in the U.S. 
Europe, Laun Ameria. “ot Russia. Emphaszes eapenmental learning in leadership. 
intercultural reluuonshaps cuouperative living, study, and sgiscussivts. Publhes newsletter and 
other materials. 4 ° 


LUTHERAN HUMAN RELATIONS-ASSOCIATION OF AMERICA 

Valparaiso University 

Valparaiso, Indiana 49383 

Agency supported by dunauon, mdependent of official Lutheran, Church. spunsors Christ¥n 
ministry. especially tu interravial, intercultural. Internatiunal groups. Fills informative, 
interpretative, resuurce sole for persons in interpersonal, interuchive state of 
community-building. Sponsors Mother-to-Muther Ministry to umite per ss living apart 
emotionally and geographically. Publishes newsletter ten afanle year 


THE MAX WEINREICH CENTER FOR ADVANCED JEWISH STUDIES 
1048 Fisch Avenue 

New York, N.Y. 16028 

See YIVO Instyute for Jewish Research. 


THE MERIDIAN HOUSE FOUNDATION 

1630 Crescent Place. N.W. . 

Washington, D.C. 20009 ‘ 

Non-profit cultural and educational vrganizativn vpetstes Meridian House, home of 
_ Washington International Center. Dedicated to the concept of -partaership oF private 
- enterprise with government, service viyetiizellutis. and volunteer gteups tu promute 

communny-wide approach to welcoming and serving Soteigh visituts to the U.S. Provides 

financial and sumunistrative suppurt fur Internatwnal Visiiurs Service Counail (see) and The 
- Hospitality and Information Service for Diplomate Residents and Families (see). Serves as 

headquarters tor The National Counul for Communuy Seryies to International Visitors 

(see). : 


THE MIDDLE EAST INSTITUTE 
1761 N Street, N.W. 
Washington, D.C. 20036 . oo : 
Non-governmental individual and wurputation membership vrganization designed to 
stimulate interest and knowledge uf the Middle Last Arranges study programs of panels, 
. lectures, seminars, conferences, and classes. Distributes educatiunal films. Maintains library 
Provides briefings fur U.S. and Middle Cast exchange whulars and visiturs. Publishes journal. 
semimonthly news report, books. — 


< 
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NATIONAL ACADEMY OF - EDUCATION 

1527 New Hampshire Avenue. NW. : 

Washington, D.C. 20036 ’ 
Carnegie Corputation of New Yurkouppurted organization with reguigs memberstup ul fly. 
scholars of interdiiphinaty imtctests who work in fuui Siehds of research, mcluding the 
Psychulugy of Education Holds semunnual ttelings. Spunsa protdsaturel prugiams and 
study and advisory committees. Has published three books. . 


“ 


° 


NATIONAL ACADEMY OF SCIENCES , 
National Research Councii - 

7101 Curotitution Avenue 

Washington, D.C. 20418 . 
Organization atraiges exchange wits between suentats (intuding belaverd) ot the CS. 
and the USS.R., Bulyina, C.echosluvakta, Hungary, Polund, Remama, and Yugusluvia. 
Encourages direct Contacts between institutions and actentists, ae 


? 


NATIONAL ASSOCIATION FOR FOREIGN STUDENT AFFAIRS 


1XG60-19th Street, NW, . - _ 
Washington. D.C. 20009 7 , ° 

Professiinad individual snd aeunenal thembeceslup otganiZauon develups hauwledge und 
sumpelende ul petdtt. wun my otth intertataendl eduwatien (uienin otudent advisvis, ; : 


teachers of English a: a.ond langudy, Ippenin ut US, students mterested a mteiaational 

extiance prugtam, clay Conduct. your und progam of professondl scivine and Weitung 

af national and regivnal levels through wnferenees, workshops, Dread tange of spout! ; 
ivi. Awards ttavel grunts. Field Servie Program includes exploranon of new 
inlereuflurd wommunisten methods Publishes founthly newvictics, o discatuty. atid wither ; 

materials. : : . : " 

NATIONAL ASSOCIATION OF EDUC. ane BROADCASTERS 

{340 Connecticut Avense, NW, : ; 
Wastungtam, D.C 20036 

Professional membership asutatian cited with the ue of cumntiuntuation in Steven © 

fur ed stional and swual putposes, Artaunges conventions, wupferenes, and » fsahized 

opp. antics fet prfessivnal eachange of tdess and information. Spensdts femateh and - 

develupment woth, Plans antematunal travel and leaning. eaperieoes. Pubhohes batenthh 

journal, a newsletter, a ditectary, and miscellaneous bulletins. 


NATIONAL COMMITTEE ON UNITED STATES-CHINA, RELATIONS, INC. 

777 United Nattons Plaza, 9B 

New York. N.Y 10017 

Monberstup (by invitsuond clusatunal uresmzation pledged tu MAC ASB. pubin kinswiedge 

af China. Arranges seman, wonlcietvés, 5 mpi, aelngs, TV ploguuminng, spite 

studies, Distributes eduauonal matesals ti shoul, media, ete. Gites antentun to 

plactical education fot groups that wall have personal wontacts with Chink. worked with US 
~ * Takis Tennis Asosiation and works toward faihtuing addaunal educational and cultural 

=SeIngSS. Publishes quarterly newsletter. ‘ 


. 
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NATIONAL CONFERENCE:ON RESEARCH IN: ENGLISH : 

_ Temple University College of Education . : 7 
Phitalslptas, Pennsylvama 19122 . ’ a 
Ttematndial protest memberstup (by iunutstien) orpamestion sutiulutes teseateh in 
teaching of Eviglish language arts ai all educatiunal levels. Publishes research reputts. 


i = cr 
. NATIONAL COLNE FOR COMMUNITY SERVICES IOINTERNATIONAL VISITORS 
{COSERV) 
: {620 Crescent Place, NW _ : 


. 


Wadnagten. D.C, 2009 
Council of hua und national non governmental vtganizations share conver for short-term 
Peeign viifer tu the US. Serves as pulicy inshing und servine center fur otganizauuns and 
widividual, provnling specific wtymes t. foreign visitors. Cuvrdinates cunterences, refertals, 
publicativns, and field tops. Headquarters at Meridian House-{see). 


NATIONAL COUNCIL OF ASSOCIATIONS FOR INTERNATIONAL STUDIES 
Founer name of Council fur Intercultural Studies und Programs-(sev). 


NATIONAL COUNCIL OF TEACHERS OF ENGLISH 

{ltt Kenyon Road 

Urbana. hina of 501 ‘ 

Pootessiunal otgamization artanges exchanges of pefsutts and inatenals at government and ~ 
petwrdl Ievels lor utcinatostia and intescultutal leaning. Encourages research. publishes 
reports on mitercultural study projects. 


MATLONAL DRUG ABUSE TRAENING CENTER 
1800 Wilson Boulevard . 
Atiingtan, Virginia 22209 - - 
Restanh and touning center: muaiaged by Manpower and Traming Branch of the National 
Institute on Drug Abuse. Spunsets programs, coutses of study focused on imtercultural 
dig sbuse worker whet interface, desmned tu develop haswledas, awareness, and skills in 
interaltucal Communication, , . 


NATIONAL ENDOWMENT FOR THE-HUMANITIES 

800-1 Sth’Street. NW. , 

Washington, D.C, 20506 

Section uf Nattunal Foundatiun on the Ass and the Humanities. Congress-created 

omanization helps teachers. students, schuluts, develop and mamtain the humanities,” 
inviuding languages anu linguists, as suutces of insight into-human problems. Supports 

education progran., publ. programs, research, fellowships, spends. and ‘projects by young. 


people. . 
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REGIONAL COUNCIL FOR- INTERNATIONAL EDUCATION ; 
1101 Bruce Hall, University of Pittsburgh ~ : ig 
" Pittsburgh, Pennsylvania 15213 
Institution membership urgaaizatiun plumotes internativnal educatiun within meinber 
colleges and universities of: Ohio, Pennsyjvania, and West Virginia. 


ST, DAVID'S SOCIETY OF THE STATE OF NEW YORK 

71 West 23rd Street 

New York, 'N.Y. 10010 

Membership benevolent suciety tut Nurth American citizens uf Welsh descent. Sputlsurs 


ew 


musical activities anid encourages all forms uf Welsh-culture. Hulds annual banquet and * 
quarterly meetings. . : 
. t 
* SALZBURG SEMINAR IN AMERICAN STUDIES. ae . 
17, Dunster Street : ~ 


> 


: Cambridge, Massachusetts 02138 
Independent privately-financed curpuratiun ptuvides shared practical und academic stully 
between persuns of all countries. Hulds three-tu-fuur week seminars fur interpersonal 
exchange uf infurmatiun and vpiuun un pre-annvunced -tupis (sume having to de with 
» communication). Maintains English-laiguage library. Publishes annual report, brochures. 
; ‘ 


SCHOOL FOR INTERNATIONAL TRAINING: 

Kipling Road 

Brattleboro, Vermont 05301 + 

Academic arm uf the Experiment in international ine prepares peuple for wurh, study, 

life, and travel in a culture other than-@aeir own. Offers pre-departure and arrival 

onentations in language training dnd cruss- -cultural orientattun tu high school-and college 

students, teachers, Offers U.S. degrees in languages, international administration, B.A. in 

international studies. Provides internatiunal visiturs tu the U.S. with lunguage and culture 

onentation, interpersunal expences it family setiings. Places teachers in elementary and 
secondary schools. F 


SINO-AMERICAN CULTURAL SOCIETY, INC. 

2311 Massachusetts Avenue, N.W. 

Washington, D.C. 71008 

Organization focus is cultural exchanges between the U.S. and the Republic of China. 
Sponsors or vo-spunsurs dianer meetings and cultural prugiams. Awards grants tu Taipei 


“university students. 


SLOVAK LEAGUE OF AMERICA 
Joseph Pauco, Secretary 

* 313 Ridge Avenue 
Middletown, Pennsylvania 17057 
Membership organization of Americans uf Slovak descent. Prumiutes cunscivusness uf Slusak 
language and culture in the U.S. thivugh publicatiuns, schularstup program, cultural exhibits, 
and activities. Convention planned fur Detroit, May 1975. Publishes antiual, uther materials, 
Has published five-volume history of Slovaks in America. 


« 
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* Z 7 . 2 
SOCIETY FOR THE ADVANCEMENT OF SCANDINAVIAN STUDY 
James E, Cathey, Seeretary-Treasurer 
Germanic Languages, Herter Hall 
University of Massachusetts - “ 
Amherst, Massachusetts 0/002 
Individual membership associatiuy prometes Scandinavian (Denmark, Finland. Iceland. 
Norway Sweden)-study and mstructiun in the U'S. Ensourdges orginal research in the U.S. 
in Scandinavian language, literature, histury, govemmuent, and suciety. Holds meetings. 
Pubhishes a quarterly of research results, an annual bibliography and index. 


SOCIETY FOR THE ARTS, RELIGION, AND CONTEMPORARY: CULT URE, INC, 
35 East 72nd Street : : 

New York, N.Y. 16021 . ‘ 
Multi-disciplinaty professional membership suciety biings persons uf diverse professional 
backgrounds together tu consider baste issues of human confit and sommunity. Offers 
variety of programs from intimate conversational gatherings tu public presentations fur 
consideration of values of contempurary cultures. Publishes newsletter, ather materials. 


SOCIETY FOR INTERCULTURAL EDUCATION, TRAINING AND RESEARCH 

The Intercultural Communications‘Network 

4401 Fifth Avenue “ 

Pittsburgh, Pennsylvania 15213 4 
Individual and institution membership orgenization Plumtiuies education and training, 
professional dévelopment. research and exchange of information in areas of international 
and intercultural communication Sponsors wonferences, wotkshops, other mectings. Serves 
as clearing house for teaching and reseatch ideas, pruyecis, stents. Publishes newsletter and 
miscellaneous papers. 


& 
THE SOCIETY FOR THE PROMOTION OF HELLENIC STUDI ES 
31-34 Gordan Square 
London, Wel oPP, England 
Individual membership orgamzatiuh advances study of Greck language. itetature. laatory, 
and art Co-mamlains brary of buoks and sides. Holds faus menting 4 yeu in London, plies 


regional meetings. Publishes annual journal and on atvheulugtal report. 


SOCIETY FOR SPANISH AND PORTUGUESE HISTORICAL STUDIES 

Prof. N. Weissen, Sectetary General P 

Department of Hiswry | 

City College of New York ' 

New York, N_Y. LOU 

Organization encourages .ompatative interdiscipinary te catch in fbenen tater 7 snd sultuse 
Holds annual conference tn April. Publishes nessterter. 
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* UNITED STATES SERVAS COMMITTEE, INC. 

“P.O, Box 790 a ; ; “ 
Old Chelsea Station P.O., *s . : s, 
New York, N.Y. 10011 ie 

Internatunal membetslup coopezatiw system of husts and travellers ptuvides snisioersuiid 
experience for travellers all aver world, Name ts Esperante for “serve.” ” Travellers share 
sobvérsation and hume lite with hust country famiies rather than patronizing vummetetl 
‘establishments. Promute transcultutal cachange with Ameticans to-Amerians program, 


UNITED STATES-SOULTH-AFRICA LEADER EXCHANGE PROGRAM, INC. 

.13 Arcadia Road . 

” Old- Greenwich, Connecticut 06870 
Nor-govérnmental vtganization spunsuts cachanges of pisfessuneal leaders under several 
work and, study asrangements. Holds symposia, yunferences, regional meetings for 
anlbEpeEOnal discussion of topics important to both countries. — 


UNITED STATES YOUTH COUNCIL : “ 


1231 Connecticut Avenue,'N.W. 

Washington, D.C. 20036 : : 

Public membership. Foundation ptumutes young. peuple’s involvement in demucratne 
institutiuns worldwide. Altanges youth exchanges fur cultural onentation programs. 
Conducts bi- and multi-natiunal conferences and seminars fur imicipersunal diseussiuty of 
youth-focused TOD, including aspects of eommaalcatien, 


UNIVERSALA ESPERANTO-ASOCIO 
Nicuwe Binnenweg 176 ; 


Rotterdam 3002, The Netherlands ” Lo 

Organization ducets intermativnal study proyecto and nails at ssveinintiea and persunal 
levels for study of Esperanto. . oe 

VISTA @ , 
See Action. : 


Volunteers seceive three tufive weth: ore-ouviee and/ur un site traming as background 
needed for assignments ie distinvuve cultusal situations (inner aly, migrant abot camp, 
Indian reservation). Emphasizes adaptation to poverty situation. * 

VOICESPONDENCE CLUB 

P.O. Box 207 . 
Shillington, Pennsylvania 19607 

Membership orginization atranges sntetnauunal conversational exchanges un reeutded tape 
reels and cassettes, Publishes annual-directury and supplements a quarterly magazine. 


THE WASHINGTON INTERNATIONAL CENTER ' 

1636 Crescent Place, N.W. 

“Washington, D.C. 20009 

Largest progtam conducted by The Meusdtun House Foundation (see). Volunteer and 
profesgynal staff members provale antroduction for foreign visiturs tu U.S. hfe and 
institutions through seminars, tours, films and home hospitality. 


al 
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THE WENNER-GREN FOUNDATION FOR ANTHROPOLOGICAL RESEARCH, INC. 
aa 4 14 East 71st Street . 

: New York, N-Y. 10021 ; Ke 
Non profit foundation awards plants for reseatyli in all branches of antliropulogy and related 
disciplines which pertain tu problems in which suence of man is concerned. including 
cross cultural and linguistic research. Initiates and supports conferences in Europe and. 
elsewhere Supports monograph series, uiteriativnal journal, aid vaited educational effurts. 


Publishes annual report, other materials. “ 

WOMEN'S AFRICA.COMMITTEE - : ‘i 
African-American Institute ‘ 

833 United Nations Plaza . - : > 


New York, N.Y. 10017 . 

Private interracial organizatiun prumutes suciel, educatiunal, econumic advancement of 
African women and improved relations between Afrian and US, women through 
interpersonal expeziences in New York City. Spunsurs lectures, sucial program. Publishes 
brochures. _ a 


WORLD_INSTITUTE COUNCIL 

777 United Nations Plaza - & 

New York, N.Y. 10017 : . . 

Non profit sesearch and educatiunal institution serves tational and internatunal public 

through. counsel, research, anid publication concerning prublems of mankind. Works toward 

man’s understanding of field theory concepts which will give him new level of awareness 
.. necessary for successful-life under conditions of change. 


WORLD-STUDIES DATA BANK’ —- : ° a i 

Academy for Educational- Development : 

437 Madison Avenue 

New York, N.Y. 10022 

Government supported, lurgest centralized suurce of infurmatiun on international prvgrams 
. OF US colleges and universities. Operatedboy Academy fur Educational Development and 

the American Council, on Education (see). Sponsurs seminars. Distributes quarterly 

newsletter. Publishes ditéctories and survey reports. 


A 


WORLD UNIVERSI 
t 20 West 40th Street 

New York, N.Y. 10018 . 

International university student’ mutual self-help agency spunsuis lectures, classroom 

discussions, seminars in a broad area of intercultural activities, among which is intercultural, 

and international communicatiun. Dues not spunsur inectings bul participates al 

cross-eultural, gatherings. : 


SERVICE, INC. ; 


é 
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YALE-IN-CHINA ASSOCIATION 
905A Yale Station °° 
New Haven, Conneticut 06520 Me © ~ 
Nan-profit organization promotes and awatds grants fur Asian study progtarns and-student 
exchanges. Sponsurs Chinese cultural progtams atid lectures in New Haven, Publishes ATTEN nt 
report. 7 ‘ 


- YIVO INSTITUTE FOR JEWISH RESEARCH , Pr 
1048 Fifth Avenue ‘ & 7 


a 7 a 


‘New York, N.Y. 10028 
Scholarly research, institution. devuted. tu inquiry and education on Jewish tupics, hice ding 
scciological and linguistic. Parent organization fur the-Max Weinreich Center for Advatived 
Jewish Studies which offers study programs and promutes research in ategs of U.S. and 
‘Eastern European Jewish life and culture. Publishes bulletins, « quarteily, and other 
materials, 


. ty 
Readers are encouraged tu adhd infurmatiun, make currectivns, ut supply additiviial contacts: 
tu the Assistant Editur at Califurnia State College, Califurnia, Pennsylvania, 15419, Your 
comments indicating usefulness\yf this directory ur suggestions fur its umpiovement willbe 
welcomed, Reports ur ‘evaluations of ngeat and, international meetings as well as 
organizations will be vonsidered for inclusion‘ the ANNUAL. 
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INTERCULTURAL COMMUNICATION 
DEVELOPMENT OF STRATEGIES FOR CLOSING THE-GAP 
BETWEEN THE IS AND THE OUGHT-TO-BE 


"a A Special Committee JOINT PROJECT for, 
; INTERNATIQNAL-COMMUNICATION ASSOCIATION 
INTERCULTURAL DIVISION (Vj and: 
SPEECH G6OMMUNICATION ASSOCIATION -. ; 
CE Ee COMMISSION 4 


The following is an yutline ei from eouperlive efforts by John Bystigm atid’ Fred. i 

Casmir 1 representing gj A, and Edward C. Stewait and V. Lynn Tyler representing ICA. It ts 
not presented ay a finished product, but rather-in the hope that readers of thé ANNUAL will 
accept an inyitution to react tu its content, provide addawonal insights, suggestions, 
corrections, or any other help which may further this project. wt 


L.. BRIEF uf BASIC ASSUMPTI IONS, CENTRAL isSUEs, and GENERAL PREMISES 


A. BASIC ASSUMPT IONS Intercultural woinmunicativny ts an- adaptative interactive 
“_,  PrOvess conceptualized through the subjective cultures of persuns and makung use of 
¥ various systems. social, political, technulogical, psy vhulugical, religious, aesthetic, 
and-philosophic. . eee ns? 


- _ B. CENTRAL ISSUES: 


* 


1 Individual integrity and diversity is essenttal for communication in a world 
where cultural diversity is natural EROREAE - 5 ee 


2. Cultural diversity, which in and of itself serves many purpuses, should be 
safeguarded through condliyosly improving intetwultural communication, 


3. Intercultural. communication iy nut dependent upun impused or enforced 
equalization or synon ymily,, : ; 


. + 


4 There is an urgent need for an examination of dntercultural- communications 
resources and methodologies throughout -the world. : 


, 


AP] 


The proposed systematic, and desuiptive study of communication needs 
uivelves cultural assessment of individuals and susieties und their needs In 
i process and content, particularly as this is affective. ‘ < 


- 


C.. GENERAL PREMISES: ay ee gs ; 
> > * 
12 Taterwulural, communication involves ditferem subjective cultures, with 
similarities beine the baste for vommon human uunderstandiig through 
* communication. 


¥ 


-. Cammunikative processes, mluding the intercultural, wan be analy zed, studied, 
~ and modified, : 


160 


ah 
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P , - . 
3. The concept of human (intercultural). communication is heuristic, 1.e. it avoids 
undue specialization, while providing for the broadest pussible base for the 1 
‘* audy of man and his behavior. ~ ee 


~ 


‘IL. EXTENDED DIMENSIONS OF INTE -RCULTURAL COMMUNICATIONS A basts 


for reeeradtl, training, and use. . . 
A. BASIC ASSUMPTIONS: ‘ 3 ee: - . \ 
* . 7 mn 
1. Intercultural vommuntation can aud dves take alice, in varying degrees .of — 
effectiventss proportional to fox, 


a. The similarity of experintental backgrounds of ihé communicators. 


b. The\gfficiency of the methods of communication, and . 


c. The circumstances whichtfifluence the communication. 


Itdividual Lommunicatiujfs are, unique, varying from all others. Despite the 
umueness, there are defjhable universals on the basis of which individuals act, 
react, and communicate. The combinations and permutativns ‘vf, the universals 
are different for each indiyidual and each communication. 


te 
. 


3. Itos pussible tu-perceive, determine, and promote effective communication-on 


F the basis uf cultural universals-which are the cumulative results of interactions , y 
of individuals. The “why and how” of the concepts and methods can be learned — : 
* and‘used. . - a 


. . “ -} ; . ‘ ; . - 
4, Researchers overextending the technical use of the term “intercultural” risk 
dispersing the researwh in a way that delimites ne Morlane of making 
integrated vontributiuns. Practical and specific fovus is required when faced - 
with tremendous numbers of challenges. 


+ $. Idenufiable humugenevus uaits of cultures have integrity even in their diversity a 
7 and overlap,with other cultural units to some degree. (Compare. families, tribes, 

clans, races, languages, geographic. urban/rural/etc., social classes and roles, 

ecunumic classes and life styles, occupational “and educational groupings and 

values, political affiliations, religious and ethical values and mores, etc.) 
4 6. Communication ts considered tu be an adjunct tu man and his agency rather 
than vice-versa. 
. * x A 
™ a, There are practical rights of communication, prescribed by needs. (NOTE. 
An SCA commission 1s working-on implementing this principle. See United 
"Nations Universal Declaration of Human \ Rights, Declaration of the 
Principles of International Cultural Co-operation, and (still in process), 
Declaration of Communication RIGHTS of Mankind. Ref. Harms, LS, text 
Ihtercultural Commuftications. Harper and Row. 1973.) 


s 
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bal ~ “= 
b. The right NOT to communicate of to recesse tended wgpumunscativ Oily + 
here noted. Acceptance, modification, or reyecuen_of any communication 
depends od individual affect and e eapetieners. WA earies rom culture to 
culture. = : 


B. CENTRAL ISSUES: (Continued or extended) . 
©. The “induced melting pot” concept has not been shown to be wold as 
im comprehensive theorem for developing bolistic communication. 


7, Demonstration of how cultural interdependence —wuninbute: 1 world 
understanding is ofte 1 culture-bognd philosophy whch > dutieult ho Put into. 
focus, especially by these who are aggressive by naturs. _ 


8 Increased knowledge througk more effective Communication Ms Werease 
cultural stability as a-net result of the development of cultura) emagination. but 
this cannot be Consistently assumed to be Probable because uf other delmiing 
factors: economic, political, environmental, educational, ere. 


9. The diffusion of intercultural “data may -beieg atout homogeneity or 


heterogeneity, depending upon cultural dcveptanee, modificahon, of cen tien 
or innovative ideas. 


° . 
. 


10 It is presumed that intercultural Lommurficauions dounctens wn be re oemzed 
and validated, with mixes of theory, affect, and experienve woded or codable 
somewhere on a continuum from reality through assumpuens. A main concer 
is that of focus and selectivity in that intercultural Wemmuncauen inciudes 

: poteritially all knowledge which bears net only on wommurnication but dhe on 

man, his psychological, cultural, social, and biological Charactenstics and related 

differences, Of all the potentially relevant data. relatively ttle ty sctualls 
timély and useful. This creates a serious dilama with eusy whitens not yet 
adequately defined or implemented. 


C. GENERAL PREMISES: (Continued or extended) 


4. Aconsiderable gap presentiy exists between 


a. Intellectually appealing communicatiena theonesand coue Uullines which 
attempt to “cover the field,” and 


b. Focus which provides for workable solutions and uses, 


; ( a 
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S$. Cultural ditterences are olten dealt with my COMMUN ALOLS as . 
¥ 
5 gO ists bo nteragdun, anne HF 


es 2 . es . w ‘a 
t  Indsflleretd factars which ste contiolled of ovemdiaduwed by fechraally on 
wyiesunomis detumibiants, and/or 
? J 
.s RESOURCES for eftestive Henin development, especially Urough 
confrolied ek hange of percplions, feelings. and assumptions. : 
- ¥ . . e i 
& “Cultural challenges and problems should be seen as dy nani. ongeing pious) | 
a> Will do content Allowances should be-made and sculistic allertiatives 
turbddd te spontaneous devdlopment, with ushmujed slevtiun puoubibties 
aad bendom gaveh fo Teta creatively “open” . : 


. a 
* 


a Phen und cuntent san interwaltutally , mterethmeaby, mtetnationally, 
and interra.illy on tht baa of ths depths and sedge of cach culture 
consdend wtparately or with others . 


2 
« . 


> Simpl. aoaumptivcs Shat peuple behure and compmunnate ently on the : 
Das of old cvacciicn.c hay been shown to be invdid. Therelne, edusation 
> INwteaity (0 walldale aow ea petteneds sv Uist they may te ment mitely 
appeased and teed wher felt to ke profitabk, . 

* “Communication” for much ‘uf the «world primarily MCI fds, 
wermmpredtion, Mush mur wan and ahould fe perened. The expanding ° 
eeaibiity eb newly “Gencloped and ssfificant aids for intercultuval, 
mitia petoral Sid wuise. wzed group « semumiunt.ahioeec Mudes wan be made | 
Ado. and haied 


* si? 


es 

i hos Penge te oeuie that xas@ledee an by wonsty ed suutuduby betweeh 

walturd bodes. cath veptar mito. values bene ateded or deurable fromthe 
Jmioihines st 


S  Colturstand yorum. ations divctaity can be outsold as prumiplta if eateries 
féowt in uadrarabl: diftiaitic, (Compare, fur example, the atuational 
acmplhatic: of sub seooties as India the Phafipmines, and wther developing 
wattaral afdas 20d Uheat seater hu wommunation This u dlustrtive athe 
Than cievtecls pudgrcatal } ; 

; 


4 Vatuss, Asummplins, 26d sttgudes genefally ure affectiot. and ay sak they are 
ditficult to wommunaute bes of stroag oMotive wuatent. Hovert change p 
demanded, expected, of ewer amplicd, Bult an reye.tion at forceful medificauen 
May be the sult Cautions 


» 


3 Wheutky new knowiedes and expenence leads to empathy , then sy mputhy 


(of vice-versa), and finlly to amprovd ontetwaliwial Lommunication and 
human relations - this @ yet to be fully determinad, especially when 


.. , wondering the many other fa.tuts powitly beyand the sope of cunent 1 
- ee communications principles. _ * 
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. fev pioceaiadine and international tesults. )Abv, what brings growth and 
_ stability ta one cultare aan decline and‘instability to anotlier. Lexi 
15, Language ad communication ake some measure of desiable surbjhity 
. >? possible, while hange and diversiieation continually take place. 
14. Studies in organizational and uther authontauve requirements should be an 
- integral segment of Intercultural communication-research. 


UL GOALS and PRIORITIES, Reseatch fuundations, theury development, and 
world-wide pratitionet. training. (Priomy rank to be-determined!) 


A. FOUNDATIONS OF INTERNATIONAL AND INTERCULTURAL... 
COMMUNICATION RESEARCH: a 


J}. Extensive, detailed, interdiciplinary review of existing literature, theones, 
models relating tu culture and-human communication this 1s required from 
edycution, business, industry, _ government, anthropology, sociology, 


psychology.etc. °° + : 
‘ a. Intrapersorial communication With dire +t applications : . 
ee to the “intercultural” 2. ™ 
— b. Interpersonal communication : in extended sense. . 
a c. Mass-communication . 
‘ Pa 
. 2. Eatenistve jnteretion is needed between “practitioners” and “theorists in ; 
intercultural and international communication. . 
: \ j 
3. Interdixiplinury cooperation, research, etc. is to be developed in order to . 
maaunize the use of available sesvurces, nupan and other, in-the United-States P 
and internationally. . : : ‘ 
a. Bagin with existing organizations: ICA, SCA, APA, AAAS, ete. 
% . : 
b. Site for beepuutae exchange of information-with key personnel. ® 


é.  Invulve ery business, government, religious groups, etc. 


. a4. The wopcept of human communication tights, including the right not to 
communicate, is to-be developed and adequately stated. 


q . * 


Ferenc 


Recommended READING. Stewart, Edward C. OUTLINE ‘OF INTERCULTURAL  , 
COMMUNICATION, BCIU, The American University. Wintet, 1973. Also appears in __.. 
Readings ti Intercultural Communication, The Intercultural Communications Network 
of The Regiunal Cuuneil fur International Education. David S. Houpes, editor, 1973. 


f 
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a. Cultural-diversity should be safeguarded. 
* 1y Individual and sofllat needs to-be emphasized. 


2) Communication: is-to be seen as 4 tool for man’s needs sather than an 
endin itself. : rs 


, 


s 


3) Sources and resources are to be developed for mass. group, and 
interpersonal needs for various individuals and cultures. 


b. Diversity cannot be agen a as acommunicative end in itself. 


- ’ 1) Marious positive forces ‘are tw contribute to similarities. f 
technological, eté. 


2) Language in communication 1s to be used as a stabilizing, equalizing. 
_— , factor in all cultural development needs considered. 


* 
* 


B. THEORY DEVELOPMENT: 


1. Relatively simple heuristic and holistic models are needed. 
2. Communication.is to be seen asa world abeiplbe 


‘. 


a. Related to industrial and non-industrial societies. | 
b. All cultures to share communications learning insights. . / 


c. Ne communicative process is “primitive” and ts not to be “improved iA 
according to some overriding cultural pat.ern not useful to the given 
society(s). 


* 
1 


d. A major purpose of communkation ts adaptation and control off the 
environment in which Man finds himself. Inictcultural and internayional 
communication models should assist in-the acluevement of thus any other 
useful purposes. 


e. Cultures have communications biases which ait to be “septa as they 
serve the purposes: cited above. 
f 


” f. Varied or monolithic structures of wammunnution are to be fea on 


the basis of the needs of a given soctety, and of societies as these 
vy interrelate. 


3. The systemati. and desumptive study of wommuntatiun nm lo be catnied out 
both on the level of the individual andiof the needs.of saciety. 


a a. Neddsof content? , 
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b. Needs of proces: 


per tee 


«. Steady ik Viganisaliona and ot ether sifu tutes, 
C. TRAINING PRACTITIONERS WORLD-WIDE. 


1. Development of uteratiunal and intercultural wooperation and icuning ts to i 
make use af existing organizations.and centers as this js feasible. 


Yo. 


Linkage fs tu-be- made of Language aid onltural-tratning. 


3, Training is to be provided fos business and andustsial petseumel as well ay for 
. those tn religious, academic, and other pursuits, 


* 2 4. Substrustuses Jeuking with ratetcultural aammunnations ate tu ‘be developed oe 
within -cxisting organizations, where possible. Making anfosmatove cavhanges : 
and soupertion possible. 


“ 
a £ 


5. Internattunal wurthd wie publications developmentts needed, 


6. Fudhe rewoureds afe to-be cataloged un a world wide basis. i 


72 A vabte ipsa system ty-to be ddéveloped, : _ i 
% Evaluations of taimets ste needed for shen use and ‘ie use uf those why are i 
‘ ie.pomible ter then. 


‘ 


4. Instruments ate needed for the evaluatfon of training effects. 
1G. More cffecinee ase bo needed in applying data from avcessible cultural miles as 
sontextsdor doearch, Waining, and practical use, 


se hh sees 


THA gencial wotldavide awareness of intereultutal cummuntations needs, 
resiuteds, and objectives is to be developed, 


IV. REFERENCES snd R SOURS L. 


GOAL To promate Liha Hcaufation and insane ihe evallublinty of all ugnifivant 
statdatd and “fusalive ” coun published on iide-kouwndsoatetuls and: resuutaes ipeople, 
etal, Plugtams, modi lo, fcwuidings, cl.) cometned vith the premises, 
goals and prontcs of Jutetailural Cummuntatiets + espevally as these wan aid 
thse misiested andivt sagaged ai this rnw.and developing field. 


eo 


A $tandand Matenal, and Ressutes The committee wondered a auinber of 


tA. . & _ _ Mbloprphies and resource lists ERIC, GALE. SSCI. Smithsonian SIE, : 
— Veonprunagu SITAR. UNESCO, ctu. An estcnded bibliography ss expected from 7 

* Geore Renwnk and Marshall Singer (U,Pitsburgh), wonsidertag- both standard and 

seme fugit materids. Michacl H. Prowse and Ered L. Casmit and athers have : 


prepued annotated reference lists. (These and others are cited in a 25 page listing 
available at cast from Vo Lynn Tyler, BYU:) 


ERIC 7 4. 36% _ 
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The 
réle 


aummittee was more concerned with the “fugitive” than the standard 
tenes and iesuurces but recognize that what 1s standard to some might be 


“fugitive” to others, 


cad 


B. “fugitive and other Material and Resvutves. The committee recommends. 
Contact wah existing retrieval and’ stuiage systems tu-determine how they can fit 


Jul 


atatidards (listed beluw) and avuid the unnecessary establishment of some new 


retrieval-system. Standards: 


I. 


te 


» 


~ 
46 


NOTE. 
Communtuat 


Solnitaton Ynd acquiring of significant Intercultural Communications 
references and_resource lists, . 


Reproduction of “fugitive” materials m standard form that can be used by 
people wotld-wide. 


(Consider. Translated materials available, and the -pussible. translation of most 
signiivant and needed-materials in lunguages-not accessible to the majority of 
potential users.) “4h 

Adequate identification and cataluging (including simplified annotativa and 
coding) of such materials for all user requirements. 


Ready aucess world-wide availability of information cerning the available 
materials and resources, 


Effisent and minimal cost distribution — subsidized as essential for:people in 
develuping areas, and students, who imghtnot vtherwise be.able-to afford such 
aids. ; 


REQUIREMENTS. (Setting standards tor ‘what-is “significant/needed) 


a. Funding-(foundations, governmental, etc;) 
b. Time "" . 


{ i . \ 
Experfise+ — “willing-hands and minds” \ 
aa - 


nm. 


| a 
A cpoperative effort is the SCA Project. “Who's WHO in Intercultural 
tons’) Cominittee. Nem Jain, LaRay Barna, David Huupes, consultant, Fred 


Casmir and others as resources, 


¢ 4 


¥. CRITERIA TESTS (Evaluating/developing these strategies) 


What SPECIFICALLY is wrong/obscure or tou negative/or/positive, and 


What SPECIFICALLY should be added, deleted, or modified? 


» 


